
“Safer at Home” Statewide Public 
Health Order Frequently Asked Questions 

1. May businesses or venues not specifically 
listed for closure continue their normal 
operations? For example, are hardware stores or 
home improvement stores required to close to 
non-employees? What about veterinary clinics? 
Dry cleaners? Car dealerships? Etc.
Businesses or venues not specifically listed in 
the order for closure may continue their normal 
operations, subject to the laws and regulations they 
must ordinarily follow as well as the other parts of the 
order. In short, if a business or venue is not on the list, 
it’s not closed.

2. Must businesses or venues that may remain 
open limit the number of customers inside at 
one time?
It depends. The order’s social-distancing rule, in 
paragraph 1, prohibits “non-work related gatherings” 
of 10 persons or more or non-work related gatherings 
of any size that cannot maintain a consistent 6-foot 
distance between persons. So the question is 
whether the customers are “gathering.” In a large, 
uncrowded grocery store, for example, where 
customers may easily walk past one another, it is 
unlikely that any “gathering” is taking place even if 
many more than 10 people are inside. On the other 
hand, a group of 10 people congregating in a confined 
space over an extended length of time would be 
more likely to constitute a gathering.

3. May retail stores ordered to close offer 
delivery or curbside services?
Yes. The order requires certain categories of retail 
“stores” to be “closed to non-employees.” This 
language requires the closure of the store building 
to customers but would not preclude delivery 
or curbside services if the store complies with 
the order’s other provisions, such as the social-
distancing rules.

4. What about “big box” stores? In other 
words, must a retail store close if it has some 
characteristics of a store listed for closure but is 
not generally considered to fall within one of the 
specific listed categories?
Remember, if a store is not on the list, it’s not closed. 

So a “big box” store would not be closed—though it 
still must comply with the order’s other provisions.

5. What do I do if I cannot tell whether my store 
or venue must close? For example, is a mattress 
store a “furniture” or “home-furnishings store”? 
Is a sewing-machine store a “craft” store? Is a 
drive-in theater a “theater?
Remember, if a store is not on the list, it’s not closed. 
But in cases that are truly difficult to answer, a 
store owner should contact local law enforcement 
for guidance. The Attorney General has cautioned 
law enforcement that “the unprecedented nature 
of this pandemic and the government’s evolving 
response seem to demand some restraint related 
to criminal enforcement of this order,” and local law 
enforcement can obtain guidance from appropriate 
state authorities in truly difficult cases. 

6. May sporting goods stores and other retail 
stores that sell firearms and ammunition remain 
open to customers inside the store?
The order specifically lists “sporting goods stores” for 
closure, so a sporting goods store must close even if 
it sells firearms and ammunition. Gun shops, on the 
other hand, are not specifically listed; thus, they may 
remain open.

7. If playgrounds are closed, are parks still open 
otherwise? Is it still okay to exercise outside?
Yes, parks are still open, and it is still okay to exercise 
outside. Just do not gather with more than 10 people 
or with any number of people if you cannot maintain 
a consistent 6 feet of separation.

8. Can physical therapists and chiropractors 
continue to provide therapy services to patients 
under the order?
Yes. Physical therapists and chiropractors are 
medical providers subject to the rule. But, like other 
providers of dental, medical, or surgical procedures, 
they may provide services that are necessary to treat 
an emergency medical condition, or are necessary 
for a patient to avoid serious harm from an 
underlying condition or disease, or are a necessary 
part of a patient’s ongoing and active treatment. 
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