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Benchmarking Summary Report 
Mountain Brook, Alabama 

 

Overview 
 

ETC Institute's DirectionFinder program was originally developed in 1999 to help community leaders 

across the United States use statistically valid community survey data as a tool for making better 

decisions.   Since November of 1999, the survey has been administered in more than 210 cities in 43 

states. Most participating cities conduct the survey on an annual or biennial basis. 
 

This report contains benchmarking data from three sources:  (1) a national survey that was 

administered by ETC Institute during the summer of 2013 to a random sample of more than 

4,000 residents across the United States and (2) individual communities with a population of 

less than 150,000 where ETC Institute had administered the DirectionFinder Survey between 

January 2010 and December 2013; the 53 communities included in this comparisons are listed 

below. 

 
 Abilene, TX 

 Auburn, AL 

 Baytown, TX 

 Bensenville, IL 

 Blue Springs, MO 

 Bryan, TX 

 Chapel Hill, NC 

 Clayton, MO 

 Coffeyville, KS 

 Columbia, MO 

 Coral Springs, FL 

 Davenport, IA 

 Dothan, AL 

 Edgerton, KS 

 Garden City, KS 

 Gardner, KS 

 Grandview, MO 

 Hallandale Beach, FL 

 Harrisonville, MO 

 High Point, NC 

 Hyattsville, MD 

 Independence, MO 

 Indian Trail, NC 

 Junction City, KS 

 Lawrence, KS 

 Lenexa, KS 

 Merriam, KS 

 Mission, KS 

 Naperville, IL 

 Narragansett, RI 

 Newport Beach, CA 

 North Kansas City, MO 

 Olathe, KS 

 Pflugerville, TX 

 Platte City, MO 

 Pueblo, CO 

 Raymore, MO 

 Rio Blanco, CO 

 Riverside, MO 

 Rolla, MO 

 Round Rock, TX 

 Saint Joseph, MO 

 San Marcos, TX 

 Shoreline, WA 

 St. Joseph, MO 

 Tamarac, FL 

 Vestavia Hills, AL 

 Village of Pinehurst, NC 

 Wentzville, MO 

 Westlake, TX 

 Westlake, TX 

 Wilmington, NC 

 Winchester, VA
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Interpreting the Charts 
 

National Benchmarks.  The first set of charts on the following pages show how the overall results 

for Mountain Brook compare to the national average based on the results of an annual survey that 

was administered by ETC Institute to a random sample of more than 4,000 U.S. residents.   

 

Performance Ranges.  The second set of charts show the highest, lowest, and average (mean) levels 

of satisfaction in the 53 communities listed on the previous page.   The mean rating is shown as a 

vertical line, which indicates the average level of satisfaction for the 53 communities.  The actual 

ratings for Mountain Brook are listed to the right of each chart. The dot on each bar shows how the 

results for Mountain Brook compare to the other communities with a population of less than 

150,000 where the DirectionFinder® survey has been administered since 2010.   
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National Benchmarks

Note:  The benchmarking data contained in this report is 
protected intellectual property.  Any reproduction of

the benchmarking information in this report by persons 
or organizations not directly affiliated with the City of 
Mountain Brook, AL is not authorized without written 

consent from ETC Institute.
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Quality of public library facilities and services

Overall quality of public safety services

City parks/recreation/programs/facilities

Customer service from City employees

Effectiveness of City communication w/ public

City streets, sidewalks, & infrastructure

Enforcement of City codes & ordinances

Overall flow of traffic & congestion in the City
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Mountain Brook U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2014 ETC Institute 

Overall Satisfaction with Major City Services
Mountain Brook vs. the U.S.
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Overall quality of life in the City

Overall quality of City services

Overall appearance of the City

Overall image of the City

Value received for your City tax dollars/fees
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Mountain Brook U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2014 ETC Institute 

Satisfaction with Issues that Influence 
Perceptions of the City

Mountain Brook vs. the U.S.
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Overall quality of local fire protection

Quality of emergency medical services

Overall quality of local police protection

How quickly police respond to emergencies

City's efforts to prevent crime

Visibility of police in neighborhoods

Enforcement of local traffic laws

Fire education programs

Visibility of police in retail areas

Animal control services
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Overall Satisfaction with Public Safety
Mountain Brook vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Source:  2014 ETC Institute 
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Maintenance of City buildings

Overall cleanliness of City streets

Mowing/trimming on City streets/public areas

Maintenance of City streets

Maintenance of sidewalks in public areas

Adequacy of City street lighting
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Overall Satisfaction with City Maintenance
Mountain Brook vs. the U.S.

Source:  2014 ETC Institute 

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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Maintenance of City parks

The community’s youth recreation programs

Walking and biking trails in the City

Outdoor athletic fields

The number of City parks

Ease of registering for programs
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Mountain Brook U.S.

Overall Satisfaction with Parks and Recreation
Mountain Brook vs. the U.S.

Source:  2014 ETC Institute 

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
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43%

Availability of info. On City programs/services

The quality of the City's website

Level of public involvement in local decisions
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Mountain Brook U.S.

Overall Satisfaction with City Communications
Mountain Brook vs. the U.S.

Source:  2014 ETC Institute 

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Performance Ranges
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Overall quality of public safety services

Quality of public library facilities and services

City streets, sidewalks, & infrastructure
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Overall flow of traffic & congestion in the City
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97%

Source:  2014 ETC Institute 

DirectionFinder Communities with a Population of Less than 150,000 Mountain Brook
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Overall quality of life in the City

Overall quality of City services

Overall image of the City

Value received for your City tax dollars/fees
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DirectionFinder Communities with a Population of Less than 150,000 Mountain Brook
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Maintenance of City buildings

Overall cleanliness of City streets

Mowing/trimming on City streets/public areas

Maintenance of City streets

Maintenance of sidewalks in public areas

Adequacy of City street lighting
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DirectionFinder Communities with a Population of Less than 150,000 Mountain Brook
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40%
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30%

19%

Maintenance of City parks

Walking and biking trails in the City

The number of City parks

Outdoor athletic fields

The community’s youth recreation programs
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Overall Satisfaction with Parks and Recreation
by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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Source:  2014 ETC Institute 

DirectionFinder Communities with a Population of Less than 150,000 Mountain Brook
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Availability of info. On City programs/services

The quality of the City's website

Level of public involvement in local decisions
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)
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DirectionFinder Communities with a Population of Less than 150,000 Mountain Brook
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