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MINUTES OF THE ORGANIZATIONAL MEETING OF THE
MOUNTAIN BROOK EMERGENCY COMMUNICATIONS DISTRICT
JANUARY 26, 2015

The Mountain Brook Emergency Communications District (“District”) met in a regular public session
to conduct its organizational meeting in the City Hall Council Chambers (Room A 108) of the City of
Mountain Brook on Monday, the 26th day of January 2015, at 6:55P.M.

The meeting was called to order and the roll of the Board of Commissioners was called with the
following results:

Present: Jack D. Carl
William S. ("Billy") Pritchard, III
Lloyd C. Shelton
Alice B. Womack

Absent: Virginia C. Smith

Also present were Attorney Whit Colvin, Mayor of City of Mountain Brook Lawrence T. Oden, City
of Mountain Brook Manager Sam Gaston, and City of Mountain Brook Clerk Steven Boone.

1. ELECTION OF THE CHAIRMAN AND VICE-CHAIRMAN OF DISTRICT BOARD

District member Pritchard announced that, at its November 3, 2014 organizational meeting, the
Mountain Brook City Council appointed the members of the City Council as the Board of Commissioners of
the Mountain Brook Emergency Communications District (“District”) (City Council Motion No. 2014-149).
District member Pritchard then invited a motion appointing a new Chairman of the District. District member
Shelton made a motion (2015-009) that District member Virginia C. Smith be appointed Chairman of the
District. The motion was seconded by District member Womack. There being no further comments or
discussion, a vote on that motion was called with the following results:

Ayes: Jack D. Carl
William S. ("Billy") Pritchard, III
Lloyd C. Shelton
Alice B. Womack

Nays: None
District member Pritchard then declared that the motion (No. 2015-009) carried by a vote of 4—90.
District member Pritchard then invited a motion appointing a new Vice-Chairman of the District.
District member Womack made a motion (2015-010) that District member Pritchard be appointed Vice-
Chairman of the District. The motion was seconded by District member Shelton. There being no further
comments or discussion, a vote on that motion was called with the following results:
Ayes: Jack D. Carl
William S. ("Billy") Pritchard, I1I
Lloyd C. Shelton
Alice B. Womack
Nays: None

District member Pritchard then declared that the motion (No. 2015-010) carried by a vote of 4—0.
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2. CONSENT AGENDA

Newly elected Vice-Chairman Pritchard announced that the following matters will be considered at
one time as consent items provided no one in attendance objects:

Index No.
2015-011
Motion

2015-012
Motion

2015-013
Motion

2015-014

2015-015

2015-016

2015-017

2015-018

Adoption of the rules of order and procedure

Appoint the Chief of Police of the City of Mountain Brook as
the District Administrator

Appoint the City Clerk/Finance Director of the City of
Mountain Brook as the Clerk and Finance Director of the
District

Ratify and accept the fiscal 2015 District operating budget as
previously adopted by the Mountain Brook City Council upon
its adoption of Ordinance No. 1915 on September 22, 2014

Ratify the transfer(s) of funds a) $9,843.75 for fiscal 2014 and
b) 14,822.64 for fiscal 2015 from the District’s E-911 (Regions
Bank) checking account to the City of Mountain Brook’s
Capital Projects Fund (441) to reimburse the City for its
purchases on behalf of the District

Authorize the District Administrator to enter a Professional
Services Agreement with 911Consult, Inc. with respect to
consulting services for the replacement/upgrade of the District’s
E911 computer servers and software systems, and other services

Accept the $154,423 quotation of Ryan Public Safety Solutions
(RPSS) for the District to purchase an upgraded E911 hardware
purchase/software license/warranty agreement for the District,
and, subject to the approval of District counsel and the District
Administrator, authorize the Chairman to execute an agreement
with RPSS for the supply, install and maintain that upgraded
system

Authorize the transfer from the District’s E-911 (Regions Bank)
checking account of funds in the amount of $154,423 to
reimburse the City of Mountain Brook’s Capital Projects Fund
(441) for its anticipated purchase from RPSS of the upgraded
E911 hardware and software and services as approved in 2015-
017 (above)

Appendix 1

Appendix 2

Exhibit 1

Exhibit 2,
Appendix 3

Appendix 4

Exhibit 3

Thereupon, the foregoing motions (Nos. 2015-011 through 2015-013) and resolutions (Nos. 2015-014
through 2015-018) were introduced by Vice-Chairman Pritchard and the motion for the unanimous consent for
their immediate consideration was made by District member Shelton. District member Womack seconded the
motion. District Vice-Chairman Pritchard then called for a vote with the following results:

Ayes:

Jack D. Carl

William S. ("Billy") Pritchard, III, Vice-Chairman
Lloyd C. Shelton

Alice B. Womack
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Nays: None
District Vice-Chairman Pritchard then declared that the motion carried by a vote of 4—0.

The motions and resolutions were then considered by the District. District Vice-Chairman Pritchard
then invited a motion adopting the motions (Nos. 2015-011 through 2015-013) and resolutions (Nos. 2015-014
through 2015-018). District member Womack made a motion that the motions (Nos. 2015-011 through 2015-
013) and resolutions (Nos. 2015-014 through 2015-018) be adopted. The motion was seconded by District
member Shelton. There being no further comments or discussion, a vote on that motion was called with the
following results:

Ayes: Jack D. Carl
William S. ("Billy") Pritchard, III, Vice-Chairman
Lloyd C. Shelton
Alice B. Womack

Nays: None

Vice-Chairman Pritchard thereupon declared that said motions (Nos. 2015-011 through 2015-013) and
Resolutions (Nos. 2015-014 through 2015-018) are adopted by a vote of 4—0.

3. ADJOURNMENT

There being no further business to come before the District at this time, Vice-Chairman Pritchard

adjourned the meeting,.

Steven Boone, District Clerk

EXHIBIT 1
RESOLUTION NO. 2015-015

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency
Communications District that the Board hereby ratifies and approves the May 21, 2014 transfer of funds
(IVAP14819) from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for
the following capital purchases made by the City on May 21, 2014 on behalf of the District:

Vendor Short Description #441-3490-6730-0801 Amount
Net Motion Wireless, Inc. (P. O. 5981) software license (25 seats) for the
District’s public safety mobile data terminals $9.843.75
Total $9,843.75

BE IT FURTHER RESOLVED by the Board of Commissioners of the Mountain Brook Emergency
Communications District that the Board hereby ratifies and approves the December 30, 2014 transfer of funds
(GJ 12-27) from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for the
following capital purchases made by the City between October 1, 2013 and September 30, 2014 on behalf of
the District:

Vendor Short Description #441-3590-6730-0709 Amount
Bryan Lourcey (P. O. 5927) labor to case and install custom door $1,300.00
Ryan Public Safety Solutions (P. O. 5868) E911 dispatch equipment 1,730.00

J\Minutes & Agendas\E911 District\2015\20150126 Minutes E911 (Organizational Meeting).doc January 26, 2015



1070 Minute Book 86

Mullins Building Products (IVAP14823) Custom door 1,933.00
Allcom Radio, Inc. (P. 0. 6025) ES11 dispatch equipment 9,859.64
Total $14,822.64

EXHIBIT 2

RESOLUTION NO. 2015-016

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency
Communications District that the Board hereby authorizes the execution of a contract between the District and
911Consult, Inc., in the form as attached hereto as Exhibit A, with respect to consulting services for the
replacement/upgrade of the District’s E911 computer servers and software systems, and other services.

APPENDIX 3

EXHIBIT 3
RESOLUTION NO. 2015-018

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency
Communications District that the Board hereby authorizes the transfer of funds in the amount of $154,423
from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for the following
capital purchase(s) to be made by the City on behalf of the District:

Vendor Short Description #441-3490-6730-0502 Amount

Ryan Public Safety Solutions Resolution No. 2015-017, E-911 hardware, software

(RPSS) license, and warranty $154.423.00
Total $154,423.00
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RESOLUTION NO. 2015-014

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE MOUNTAIN
BROOK EMERGENCY COMMUNICATIONS DISTRICT ADOPTING THE
BUDGET FOR THE FISCAL YEAR BEGINNING OCTOBER 1, 2014 AND ENDING

SEPTEMBER 30, 2015

(For Reference Only)

9/30/2015 9/30/2014

Ledger No. Account Description Budget Actual

531-3305-4500 Fines & Forfeitures (Act 03-289) §  (2,200.00) $  (2,204.56)

531-3404-4050-3401  E-911 Surcharge (Mobile) $ (313,800.00) § (396,417.42)

531-3407-4400 Other Investment Earnings $ (900.00) $  (1,503.43)

E91] Revenue $ (316,900.00) $ (400,125.41)
531-1213-6307 Bank Fees $ 296.00 § 332.71
531-3510-6210 Development-Training $ 21,000.00 $ 18,424.76
531-3510-6300 Supplies/Exp-General $ 1,000.00 $ 1,590.77
531-3510-6464 Service Contr-Comm Equip $ 2001800 $ 31,077.59
531-3510-6610 Utilities-Telephone $ 8200000 $ 53,351.62
531-3516-6910 Transfers-City General Fund $ 200,000.00 $ 200,000.00
531-3516-6941 Transfers-Capital Projects Fnd $ 000 $ 9,843.75
531-3590-6941 Transfers-Capital Projects Fnd $§ 205,186.00 S 0.00
E911 Expenses $ 324,314.00 $ 314,621.20

Excess of (Revenue) Over
Expendltures

$ 212,600.00

$ (85,504.21)

(Fund Balance), Beginning of Year $§ (547,884.70) $ (462,380.49)

(Fund Balance), End of Year

CERTIFICATION

3 (335,284.70)

3 (547,884.70)

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency Communication
District ("District"), that the following is the adopted budget for the District for the fiscal year beginning October 1,
2014 and ending September 30, 2015 (as adopted by the City Council of the City of Mountain Brook upon its
adoption of Ordinance No. 1915 on September 22, 2014):

BE IT FURTHER RESOLIVED by the Board of Commissioners of the Mountain Brook Emergency
Communications District that the District Administrator is hereby authorized and directed, for and on behalf of the
District, to disburse funds for the payment of budgeted expenditures including and not limited to salaries and
benefits, payroll taxes, service and other contracts, debt service, utilities, supplies and such other oblj
by the District in the normal course of public safety operations.

ADOPTED AND APPROVED: The 26th of Janaury, 2015.

tions incurred

1, Steven Boone, District Clerk of the Mountain Brook Emergency Communications District certify the above
to be a true and correct copy of a resolution adopted by the Board of Commissioners of the Mountain Brook
Emergency Communciations District at its meeting held on January 26, 2015, as same appears in the minutes of
record of said meeting,

Lot

District Clerk
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911Consult, Inc.

iT Services for the E9-1-1 Industry

Professional Services Agreement

This Professional Services Ag (the "Ag ") Is made b
the Mountafn Brook Emergency Communication District (lhe “Client'), and
911Consult, Inc., having lis principal place of business at 2311 Femway Dr.
Montgomery, AL 36111 (*911Consult’) effective as of the last date signed below
by a parly (the “Effective Date").

In consideration of the mutual covenants hereln, and other good and
valuable consideration, the receipt and sutficlency of which Is acknowledged by
the parties, the Cllent and 81 1Consult agree as follows:

1. Services, Compensation and Term

The Client agrees to retain 911Consult, and 911 Consult agrees to
f the following p. consulting services:

(a) Text to 8-1-1 transition: Oversee planning effort and provide
advice for Text to 9-1-1 transition. This task will entail working
with the Cllent to create a plan to evaluale the options avallable
for recelving Text to 9-1-1 and asslst In the Implementation of its
choice; and

(b)911 System Upgrade: Services will entall creating a plan,
advising on securing a vendor and pricing, creating a timeline,
and providing advice for the replacemeni of the existing 9-t-1
hardware that Is based on Windows XP and Windows Server
2003 with and that Is ible with the
exisling system. These services also will include assistance and
advice to the Client on matters pertaining to the oversight,

and of the upg system In
manner that faclitates a [ and functionality
of thal system.

(coliectively hersinatter, the “Services").

This Agreement shall commence on the Effective Date and thereafter
continue In effect for one year.

Unless otherwise agreed In writing, the Cllent wili pay 911Consuit the sum
of $3600 for all Services It performs and expenses It incurs in connection
therewith (including travel and lodging) (the “Fee"). In no event will the amount
paid by the Client hereunder for all Services (inclusive of al expenses exceed

Ihis amount. 91tConsult may submit involces monthly during the term of this
Agreement and receive partial payment of the Fee as its work progresses. These
Involces shall refiect the nature, time period and other summary level Information
about the Services performed. Client shall make full payment for all undisputed
Services within thirty (30) days of invoice. The above-stated Fee includes

ion for travel b 811Consult's regular place of

el In M . Alab

o] and the Client's business location in the Clty

of Mountain Brook. Unless explicitly approved by the partles in advance, the

Cllent will not reimburse 911Consull for the expanse of travel to any vendor

facliity or existing 811 center other than Ihat maintained by the Clien! for the
(o of | g lal vendor ol

2. Warrantles by 911Consult

911Consult represents and warrants to Client that (a) It has the
experience and ability to perform the Services required by this Agreement; (b) Ii
will perform sald Services in a compelent and timely manner that is consistent
with professional skili and care that would be provided by other p
under same o similar conditions; (c) It has the power to enter into and perform Its
In this Ag and that lts d rep ive has been
authorized to enter it on its behalf; (d) its perf of this Agl shall not
Intringe upon or violate the rights of any third party or violate any federal,
provinclal and municipal laws; and (e) It, before commencing Its work and at lis
own expense, will obtaln all [licenses, permits or other governmental
authorizations needed 1o complete its Services, Including without imlitation, a

business liconse Issued by the Clty of A Brook (coll y, “L 0")
and will further will that L ing throughout the perl of lts
Services.

3. Insurance

During the term of this Agreement 911Consult shall obtain and malntain
the following Insurance for limits not less than stated below with a company(ies)

lawfully authorized to do business In Alab and ly p to the
Client:
(a) Comprehensive General Liabiiity: Two Hundred Fifty Thousand Dollars
($250,000);
(b) Al Liablity: A Uability g owned and rented

vehicles operated by the 911Consult with policy limlts of not less than Two
Hundred Fiity Thousand Dollars ($250,000) comblned single fimit and
aggregate for bodily injury and property damage;

911Consult may use umbrella or excess liabliity Insurance to achleve the
ired G G | Liabllity and Automobile Liabllity,
results in the same type of

q " P
provided that such umbrell or excess |
coverage as required for the individual policles.

2
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Before the execution of the contract, 9t1Consult shail provide the Cllent a
certificate(s) of d g with the requl In Ihis
saction. The certlficate(s) shall name the Client, and Its officials and employees,
as additional Insured on the Comp G | Labllity, Al i
Liabliity, and any applicable umbrella and excess policies, with respect fo claims
or liabilitles arising out of 911Consult’s operations.

4. Independent Contractor

911Consult Is an independent contractor of the Client. This conlract does
not create any partnership, joint venture or principal-agent p b
the Client end 911 Consult. Further, the Client retains no control or authority with
respect to Its means and methods In which 911Consult (or any of its employees
or repi ives) the S . 911Consult further acknowledges that
It shall not enter Into any contract or commitment on behalf of Client, that i Is not
considered an affiliate or subsidlary of Client, and that none of lts representatives
is eonlilled to any employment rights or benefits provided to the Cilents
representatives.

5. Confldentlality

911Consull dges that this Ag | creates a
relationship between It and the Client and that Information concering Ciient's
busl affalrs, , fi properti hods of g

progi d d and other such information, whelther
wiitten, oral, or othewise, is confidentlal in nature. ANl such information
concerning Cllent is h 1 ly lo as "Confid J
Information.”
6. Non-Disclosuro

911Consuit agrees that, except as directed by Client, It will not at any time
during or after the term of this Ag: any C
to any person whatscever. Further, upon the termination or explration of this
Agreement it will turn over to Client all documents, papers, and other matter In ils
possession or control that relate lo Clienl. 911Consult lurther agreas to bind lis
L and sub to the terms and conditions of this Agreement.

7. Grant

911Consult agrees that its work product produced In the pertormance of
this Agreement shall remain the exclusive property of the Client, and that it will
not sell, transfer, publish, disciose or otherwise make such work producl
available to third parties without Client's prior written consent. Any rights granted
to 911Consult under this Agreement shali not affect Client's exciusive ownarship
of the work product.

8. Offico Rules

911Consull agrees that its representatives will comply with ali commonly
known office rules and regulations, Including security I when on the
Cllent's premises.

8. No Improper Inducement

911Consult warrants that It has not employed or retalned any firm, entity
or person to solicit or secure its selection to enter into this contract, Ihat It has not
paid or agreed to pay any fee, commission, percentage, gift or other
consideration to any such flrm, entity or person that s contingent upon or
rasulting from the award or making of this contract, and it has not offered or given
a gratulty of any type to any Cllent employee or agent In ion wilh this
Agreement.

10. Letter of Agency

If requested, Cllent shall provide & Limited Letter of Agency, as required
by potential vendors to discuss services for Cllent with 911Consult. The Letter of
Agency to be in force only during the term of this contract.

11. Governing Law

This A shall be

9 and enforced In accordance with the
laws of the State of Alabama.

12. Entlre Agreement

This Agreement contains the entire understanding of the partles. It

p des all prior p ions or agl elther written

or oral, conceming the matiers herein, and any understandings not reflected
hereln are unenforceabls.

13. Notice

Any notice contemplated under this Agreement shall be in writing and
shall deemed delivered If sent by certified or regl: d mall to the princip
business address of the other party.

14. Default

If 911 Consult defaults on a malerial obligation to the Cllent under the
Agreement (a “Default’), the Client may termi itIf, f g the its p

of written notice of Default to 911 Consult, the 911 Consull fails to corect or
remedy the Defaull wilhin seven (7) days after recelpt of notice. Fallure of the

4
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911 Consult to timely the Services shall be an event of
Default. This remedy is In addition to any other provided In the contract or
avallable by law.

15. of C D

911CONSULT AGREES AND ACKNOWLEDGES THAT, IN THE EVENT
IT ASSERTS OR MAKES ANY CLAIM, DEMAND OR ACTION OF ANY TYPE

Minute Book 86

(c) By slgning this contract, 911Consult affirms, for the duration of Ihis
Agreement, that It will nol violate federal Immigration law or knowingly employ,
hire for employment, or continue to employ an unauthorized alien within the State
of Alabama.

(d) A contracting party found to be In violation of this provision shall be
deemed In breach of this Ag and shall be for alt d;

AGAINST THE CLIENT ARISING FROM ITS ALLEGED BREACH OF THIS resulting therefrom.
AGREEMENT OR ITS FAILURE TO PERFORM ANY OF ITS OBLIGATIONS
HEREUNDER, THE MAXIMUM AMOUNT THAT 911CONSULT MAY RECOVER IN WITNESS WHEREOF, lhe g duly d

FROM THE CLIENT AS DAMAGES IN ANY SUCH ACTION IS LIMITED TO 911
CONSULT'S ACTUAL DAMAGES THAT DIRECTLY ARISE FROM THAT
BREACH AND ARE PROVEN IN A COURT OF LAW. §11CONSULT AGREES
AND ACKNOWLEDGES THAT THE COMMERCIAL TERMS HEREIN WERE

representatives of the partles executed this Agreement as of the dates rellected
below.

PROPOSED AND BASED ON THE ASSUMPTION THAT THIS SPECIFIC E911 Consult, Inc. Mountain Brook Emergpncy
LIMITATION IS APPLICABLE, AND THAT THE CLIENT WOULD NOT HAVE Communlcation Dist
ENTERED INTO THIS AGREEMENT WITHOUT ITS INCLUSION.  IN NO iy Eé‘/"
EVENT WILL THE CLIENT BE LIABLE TO 911CONSULT FOR ANY INDIRECT, By: By: ey =
INCIDENTAL, CONSEQUENTIAL, PUNITIVE, RELIANCE OR OTHER SPECIAL ’ -
DAMAGES, INCLUDING WITHOUT LMITATION DAMAGES FOR LOST Name: Les Moore Name: #5isin S S E7 0¥ m
PROFITS, ADVANTAGE, SAVINGS OR REVENUES OR FOR INCREASED
COST OF OPERATIONS. Title:  Princlpal Title: Ch Board of C

16. No Assignment. Date: _.2015 Date: 26,2015

911Consuit may not assign Iis rights, obligations or the benellts of this
conlracl to any third party without the wrltten consent of the Client, which consant
may be withheld for any reason.

17. No Third Party Beneficlary.

This contract is made only for the benefit of the Client and 911Consull. It
Is not Intended, nor shall It be construed, to grant or bestow any benefit, right or
privilege to any third party.

18. Indemnification.

911Consult agrees to defend, indemnify, and hold ham! the Client,
and its agents, representatives and offlcials (collectively hereinafter the
*Indemnilees’) from and agalnst all d ds, actions, d jud;
expenses (Including but not limited to attomeys' fees, expert fees, court costs
and other lltigation cosls), losses, damages, and claims (Including those for
bodily Injury, sickness, disease or death, or 1o Injury lo, destruction or loss of use
of tanglble property, or those for loss or damagaes) (collectively hereln
“Claim(s)’) asserted by any third parties (including any employee, subcontractor
or representative of the 911Consuit, hereatter a “C itant R ") that

arise out of, relate to, result from, or are to act, or
conduct by 911 Consull or any Consultant Representative that arises from or
s

relales to its (or thelr) performance or failure to perform Its (or thelr) responsibilities
under this Agreement; provided that 911Consult's Indemnification obligation to the
City under this provision shall not exceed the amount of the fimits of the general
llability and automobile Insurance policies set forth hereln. This Indemnification
obligation includes Claims by thid parties that are caused In part by the
i of an provided, nothing hereln shall obligate 911Consult to

ity any of the for Claims resulting from the sole negligence or

from the willfut of the Indk

18. Counterparts.

This Addendurn Is a part of the priocipal agr t, but and controls acy
This A may be fted in 4 each of which when orl terms or provislons in tha principal ag; t, particularly to the extent
h 4 i the gorl {{ terms or purport either to (#) confer greater rights or
::m?:ibleyctga p:'mte':sna" be + to :re a - :h“ﬁlna ,An and on the C than are p ovl hereln or under otherwise applicable low, or to (b)
e part reduce, restrict, or ell vights or ies that would be to the District uoder

shall have the same legal force and effect as, an originat document.

20. No Waiver.

Any forbearance or delay on the part of the Cliant In enforcing any of its
rights under this contract shall not be construed as a waiver of such righls. No
terms ol this conlract shall be walved unless expressly waived in writing.

21, Partlal Invalldity.

ADDENDUM TO AGREEMENT BETWEEN TIIE
MOUNTAIN BROOK EMERGENCY COMMUNICATIONS DISTRICT
AND 911 CONSULT, INC.

DATED JANUARY 26,2015

THIS ADDENDUM (*the/this Ad: ) to the principal agr between the

Brook Emergency Communications District (“the District™) and 911 Consult, Ine. {*the Contractor™)

dated January 26, 2015,

otherwlse applicable law, The addendom shall remaln in full force and effect with respect to any

or of or to the princlpal ag whether or oot expressly
acknowledged or [ncorporated thereln. No ogent, employec, or vepresentative of the District is
authorized to waive, modify, or suspend ths operation of the Addendum or any of Ity terms or
provislons without express approval of the Mountaiz Brook Dlistrict Couneil,

1. Definitlons. For purposes of this Addendum, the terms below have the following meanings:
A “The Districe” refers to and includes the in Brook Emcrgency C

District and its constitucnt departments, boards, and agencics.

N
2
=
Z
=
B
Ay
<

“The (this) Agreement™ refers to the principal contract, agreement, proposal, quotation,
Y P of it or other document that scts forth the basic terms and conditions under which the

Contractor is engaged to provido goods, materisls, or services to the District, including
the payment or other consideration o be provided by the District in exchange therefor.

If any provision of this contract is held to be Invalid, Itegal or B
unenforceable by a court of the :
shall remain in full force and effect.

22. Amendment.

C. “The Contractor” refrs 10 the person, firm, or other legal entity that cnters into an

This contract may be amended only by written Instrument signed by both sgreement with the District to provide goods, materials, or services 1o the District, and

parties. includes vendors and suppliers providing goods, materials, and services to the District
with or without a formal contract as well as the Contractor's vendors, suppliers, and
23. g Act Comy subcontractors.
(8) 911 Consult represents and warrants that It does not knowingly 2 Afternate Dispute tion. The Distriot agrees to arbltrate disputes
" or to engage In altenate dispute resolution (ADRY) if arbitratlon or ADR is required by the

employ, hire for employment, or continue to employ an "unauthorized allen,” as 3 & means of b srising th orisap dition to the

defined by the Beason-Hammon Alabama Taxpayer and Cilizen Frotection Act,
Acl No. 2011-535 (H. B. 56), as amended from time to time (the "Act), and that,
during the p of this Agl It shall participate In the E-Verily
program as required under the terms of the Act.

pursuit of other lega) remedies, but only (o the extent (1) the rights and remedics available under
such arbitration rules or processes do not afford the Contractor greater relief {c.g., attorney’s fees,
damages, etc.) than would be evailable under otherwise spplicable law, (2) the venue for tho
arbitration or mediatlon proceeding is in Jefferson County, Alsbama, and (3) the costs of such
proceedings (inchiding tho fees of the arbitrator or mediator) nro divided evenly betwoen the

(b) 911Consull agrees 1o comply with all appilcable provisions of the Act partles.

with respect to lts sub by fing Into an ag with or by

obtaining an affidavit from such subcontractors providing work for 911Consull

that such sub are In p with the Act with respect o thelr

participation in the E-verity program. 911Consult represents and warrants that it Page1of3
shall not hire, retain or with any sub which It knows Is not In

compliance with the Act.

6
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Attorney's Fees; Court Costs; Lltigation Expenses. The District shall not be liable for snomey's

fees, court costs, litigation expenses, and like charges except and to the extent such fees, costs,

and charges would be assessed against the District under applicable aw in the absence of any
provision imposing or liability therefor.

Late Payment Charges; Fees; Interest. The District shall not be lisble for any late payment
charges, interest, or fees on any delinquent bill for goods, materials, or services at & rate higher
than two-thirds of ono peecent per month (eight percent per annum), but bills rendered to the
District shall not be considered delinquent any earller than thirty (30) days after rendition of s
complete and accurato bill by the Contractor. Contested bills shall not be subject to late payment
charges pending resolution of ths dispute.

3 Indemnification; Hold-Harmiess; Release; Walver; L of Liabllity or R The
District shall not and does not indemnify, hold harmless, or release the Contractor or any other
person, firm, or legal entity for, from, or with respect to any elaim, cause of action, cost, charge,
foe, expense, or liability whatsoever arising out of or relating to the subject matter of the

or the perfc or nonperfi thereof; nor shall or docs the District waive its
right to assert or pursue any remedy or claim for relief of any kind that it may have against the
Contractor or any other person, firm, or entity for any actual or alleged default or other breach of
legal duty on the part of the Contractor or any person, firm, or entity in privity therewith or acting
on Conlractor’s behalf. Any limitation or restriction regarding the type, nature, form, amount, o
extent of any right, remedy, relief, or recovery that would otherwise be available to the District is
expressly dissvowed, excluded from the terms of the agreement, and void.

6 Cholce of Law; Choice of Venue or Forum. The meaning, legal effect, and enforcement of
terms and provisions of the agr and the ion of any disputes arising thereunder or
relating thereto shall be governed by the lawa of the State of Alsbama except to the extent

therwise required by appli flict-of- inciples. Tho venue of any auit, action, or
Iegal proceeding brought to enforce or sccure relief by reason of any assested breach of duty
arising out of or relating to the perfe or rfo of the shall be
Jeferson County, Alabamsa except to the cxtent otherwise required by applicable principles of
law.

kA Construction of Addendums. Nothing in this Addendum shall be consisued to create or impose
any duty or liability on the Dlstrict, to create a right or remedy in favor of the Contractor agsinst
the District, or to restriet or abrogate any right or remedy that is available to the District against
the Contractor or any other person, firm, or entity under either the principal sgreement or as a
matter of [aw.

Alabama Immigratian Law Compli Contract. C agrees that it will fully comply
with the Immigration Reform and Control Act of 1986, as amended by the Immigration Act of
1990, and the Beason-Hammon Atabama Taxpayer and Citizen Protection Act, which makes it
unlawful for an employer in Alabama to knowingly hire or continue to employ an alien who Is or
has become unauthorized with respect to such employment or to fail to comply with the [-9
requirements or fails 10 use E-Verily to verify the cligibility to legally work in the United States
for all of Its new hircs who are employed to work in the State of Alsbama. Without limiting the
foregoing, Contractor shall not knowingly employ, hire for employment, or continue to employ
an unsuthorized alien, and shall have an officer or other d pl who is

Page2of3

famlliar with the Contractor’s hiring practices to execute an affldavit to this effoct on the form
supplied by the Board and return the same 1o the District, Contractor shall also enroll in the E-
Verify Program prier to performing any work, or continuing to perform any ongoing work, and
shall remain enrolled throughout the entire course of its performance hereunder, and shall attach
1o its affidavit the E-Verify Program for Employment Verification and Memorandum of
Understanding and such other documentation as the Board may require to confirm Contractor's
enrollment in the E-Verify Program. Contractor agroes niot to knowingly allow any of Its
subcantractors, or any other party with whom i has s contract, to employ in the State of Alabama
any illegal or undocumented aliens to perform any work In connection with the Project, and shall
include in all of its contracts & provisl b ially similar to this If Ce

receives actusl knowledge of the unauthorized status of one of Its employees in the Stato of
Alabama, it will remove that employes from the project, jobsite or premises of the District and
shall comply with the Immigration Reform and Control Act of 1986, as monded by the
Immigration Act of 1990, and the Beason-Hammon Alasbama Taxpayer end Citizen Protection
Act. Contractor shall require each of its subcontrectors, or other partics with whom it has a
contract, 1o act in & aimilar fashion, If Contractor violstas any term of this provision, this
Agreement will be aubject to immediate termination by the District. To the fullest extent
permitted by law, Contractor shall defend, indemnify and hold harmless the District from any and
all losses, consequential damages, expenses (including, but not limited to, attorneys' fees), claims,
suits, liabilitics, fines, penalties, and any other costs arising out of or in any way related to
Contractor's failure to fulfill its obllgati ined in this p

DATED Ihis 26th day of January, 2015.

911 Consult, Inc. Mouxntalr Brook Fmergency
Cemmunieations Distrj

BY 4t gr s, A
Its: nl:%%w

By:

Pagedof3d
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RESOLUTION NO. 2015017

WHEREAS, the in Brook ications District ("District™) Administrator has
determined that the District’s ES11 call teking system (hardware and related software, hereinaficr, the “Call
‘Taking System™) is in need of upgrade due to absolescence;

'WHEREAS, the Cali Taking System is an integral component of the facilities required o receive
emergency calls, process those calls and dispatch respondents for public safety purposes;

‘WHEREAS, Ryan Public Safety Solutions (RPSS) is the entity that supplied, installed and maintains
lheequipmenundsyncmscmﬂyuadbymebinﬁnmrzcem:m«mcywhmddimhw

WHEREAS, in order to promote inuity and functi of all of the District’s
emergeney cell system, the District desires to enter into an agreement with RPSS to purchase, install and
maintaln an upgraded Call Taking System; and

‘WHEREAS, Ala Codc Section 41-16-51(a)(15) authorizes the sward of contracts like the
contemplated agreement with RPSS without compeitive bidding where the contractual services and products
arc “related to or havie) an impact upon, security plans, procedures, assessments, measures, of systems, or the
security o safety of persons, facllities, or | "

BE IT RESOLVED by the Board of C iss) of the in Brook E:
Communications District hereby accepts the $154,423 quotation (Exhibit A attached hereto) of Ryan Public
Safety Solutions (RPSS) for the District to purchase an upgraded E911 Calf Taking System and, subject to the
approval of District counse! and the District Admin: hort Chai hard:
i with RPSS for that upgraded System

ADOPTED AND APPROVED: This 26th day of January 2015.

ict Chail

CERTIFICATION

1, Steven Boone, Clerk of the in Brook C ion District, hereby certify
the above to be a true and comect copy of a resolution sdopted by the District at its meeting held cn
January 26, 2015, as same appears in the minutes of record of said meeting.

St Bt

District Clesk

oza/‘)[,af?

(15) Contractual services and purchases of products relaled 1o, vr having an impact upon,

secunity plans, p 3 or systems, or the security or safety of
persons, structures, facilities, or infrastructures.

T have included all of the related d ion for your consideration. Thank you.

ATTOnsaY eDean.

To: Captain G. Hagood
From: Lieutenant M. Herren
Date: January 20, 2015

Subject: 9-1-1 Call Taking System Upgrade

The Police Department is in the process of completing an upgrade to the current Airbus
Patriot 9-1-1 Call Taking System to the Vesta 4 Call taking System with Aurora LITE
MIS Services. The funding for this project was included in the FY 2014-2015 budget for
the Police Department.

We believe the purchase of a hardware refresh and software update for the City's
existing Airbus Patriot 9-1-1 Call Taking System should be exempt from Alabama bid
law 41-16-51 because of the custom hard / soft ption as detailed in Title
41-16-51(2)(11):

Section 41-16-51
for which comnpetitive bidding uot required.
(11) Purchases of cowmpuler and word p g hardware when the hardware is the only type

mt is compatible unth hardware alrendy owned by the entity takang bids and custom software.

We further believe that Attomey General opinion 2014-047 issued in response to a
request by Limestone County 911 for an exemption to the bid law related to Title 41-16-
51(a)(15) applies to the purchase of this hard f ipgrade. The compl
opinion is attached and the code detail is below:

APPENDIX 4

ection 41-]
C for whick competitive bidding not required,
STATE OF ALABAMA
OFFICE OF THE ATTORNEY GENERAL.
LUTHER STRANGE bl
March 10, 2014 ormecan AL serseerne
e 4a720e
e aon Ainsnrn e
Honorable E. Shane Black
Attorney, Board of Commissioners
Li County C ications District 911
Hand Arendall, LLC
102 South Jefferson Street
Athens, Alsbama 35611
Emergency Manag Comm i -
Districts - Competitive Bid Law - Contracts
~ Exemptions
If the Li County C ieation

District 911 ("District”) determines that the
purchase of a computer-sided dispatch
(“CAD™) system with a mapping component
would impact the safety or security of
persons and  structures within the E-911
system, then it is the oplnion of this Office
that such a purchase would be exempt from
the Competitive Bid Law pursuant to section
41-16-51(a)(15) of the Code of Alabama.

Dear Mr. Black:

This opinion of the Attorney General is issued in response to your request
on behalf of the Limestone County Communications District 91 1.

QUESTION

Does the District’s purch of a new p -
aided dispatch sofiware system (with mapping component)
fall within the bid law exception set forth in seetion 41-
16-51¢a)(15) for the “purchases of produets related to, or
having an impact upon, ... the security or safety of
persons, struetures, facilities or infrastructures?”
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Page 2

EACTS AND ANALYSIS

The Li County C Distriet 911 is an emergeney
communications district, typically referred to as an “E-911 distriet,” ereated and
opcerating pursuant to sections 11-98-1 through 11-98-15 of the Code of Alabama.
ALA. CODE § 11-98-1 to § 11-98-15 (2008, Supp. 2013). In your letier of request,
you informed this Office that part of the function of the Distriet necessarily
ineludes its ability to quickly and accurately track the precise loeation of a call,
collect information about the call, and relay that information to emergency
responders. The Distriet’s ability to quickly and effectively perform these tasks is
frequently essential to the seeurity and safety of the emergeney caller. Currently,
the Distriet uses a computer-aided dispatch (“CAD") software system and a
mapping software that works with the CAD software. In your letter of request,
you eredit the CAD and mapping software for glving the District the ability to
effectively exceute the key functions previously refereneed.

The District seeks to purchase a ncw CAD system and questions whether the
purchase of this software would fit within the bid law exception found in section
41-16-51(a)(15) of the Code. Section 41-16-51(8)(15) states as follows:
"Contractual services and purchases of products related to, or having an impaet
upon, security plans, procedures, assessments, measures, or systems, or the
security or safety of persons, structures, facilities, or infrastructures.” ALA.
CODE § 41-16-51(a)(15) (Supp. 2013).

This particular exception was added pursuant to Act 2004-487. This aet also
added similar exceptions to the Public Records Law, Public Works Law, and the
Open Meetings Aet. Research reveals no case law interpreting these exceptions.

Under the cstablished rules of statutory construction, words uscd in a statute
must be glven their natural, plain, ordinary, and ly understood ing
and where plain language is used, a court is bound to interpret that language to
mean exactly what it says. Ex parre Cove Properties, Inc., 796 So. 2d 331, 333-34
(Als. 2000); Ex parte T.B., 698 So. 2d 127, 130 (Ala. 1997). This provision
exempts from competitive bidding contractual services and purchases of produets
that are related to or have an impaet on the safety or sccurity of persons or
structures. The term “related” is defined as “having relationship: connected by
rcason of an established or diseoverable relation: having similar properties.”
WEBSTER'S THIRD INTERNATIONAL DICTIONARY 1916 (2002). The term “impact™ is
defined as "an impelling or compelling effect.” Jd. at 1131.

Accordingly, although the routine purchase of offiec supplies by a public
safety entity would not be related to or have an impaet upon the safety of persons,
the purchase of software that locates emergency callers with pinpoint aceuracy
may have an impact upon public safety. This, however, is a factual determination
that the awarding authority must make. In doing so, the awarding authority should
consider these definitions and be mindful that sueh a determination is reviewable

~ AIRBUS DS
COMMUNICATIONS
A ARG RATETY SOLLITIONS S
i o VESTT
Quotation
Upprade to VESTA 4 with Aurors UITE
[Cuntnmes informetion
‘Custysner: City of Mourisin Brack, AL Products: VESTA & Cal Tabing
Aurors LITE i8S
Quetalion Svmber: RFSS_MnBrmck) 12015 Services

Dwtec Jaruary 20, 25

Minute Book 86

ng for 43 dwy:
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Honorable E. Shane Black
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by the eourts and may not be arbitrary, unreasonable, or capricious. Sec Anderson
v. Fayette Cniy. Bd. of Educ.. 738 So. 2d 854, 857 (Ala. 1999), guoting Union
Springs Tel. Co. v. Rowell, 623 So. 2d 732 (Ala. 1993).

The foregoing noiwithstanding, the purchase of the software may also be
exempt from the bid law requirements if such software is considered eustom as
expressed in seetion 41-16-51(a)(11) of the Code of Alabama. See, generoiiy,
opinion to Honorable R.L. Campbell, Chairman, Morgan County Emergency
Management Communications Distriet, dated Deeember 6, 1994, A.G. No. 95-
00046. This provision states the following: “Purchases of ecomputer and word
processing hardware when the hardware is the only type that is compatible with
hardware already owned by the entity taking bids ond eusfom software.” ALA.
CODE § 41-16-51(a)(11) (Supp. 2013).

Although these provisions may provide a method by which the Limestone
Couniy E-911 System may avoid the competitive bidding process, this Office has
historically teken the posiilon that it Is better 10 follow the eompctitive bidding
proeess in acquiring goods and serviees, even if the acquisition can be found to
fall within the purview of one of the exemptions. Campbell at 4.

CONCLUS[ON

If the District determines that the purehasc of a CAD system with a mapping
component would impaet the safety or security of persons and structures within the
E-911 system, then it is the opinion of this Office that such a purchase would be
exempt from the Competitive Bid Law pursuant to seetion 41-16-51(a)(15) of the
Code.

1 hope this opinion answers your question. If this Offiec can he of further
assistance, please contact Monct Gaines of my siaff.
Sincerely,

LUTHER STRANGE
Attorney General

ZM;{L(;M

BRENDA F. SMITH
Chief, Opinions Division
LS/MMG
1708101/176218
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User Information

Technical and pp
We welcome your questions and comments

For technical support, contact us at For product inquines, contact us at
+ North America: 00.491.1734 « North America: 800.491 1734
+ International: 951 719.2895 < Inkmational $51.719.2895
+ E-mal i CassidinnC ications.com + E-mail: info@CusidisnCommuncations.com
+ Intemet: hitp.'www CassidianCommunications com For documentation feedback, contact us at:
« E-mail: docs@CamtidimeCommunications.com

When you call or e-mali
To help us serve you quickly and cfficiently, please have the following information svailable:
< I this problem is not new, the date of the first occurrence and the Cassidian Communications case mumber. i€ spplicable
o Alistof the:
o Cassidian Communicahons hardware on site
¢ Cassidian Communications software, inchuding version numbers, upgrades instalied, and service packs inulled
o Services that are affected by the problem
»  Sequence of events that led up 1o the problem
o Changes that have been done recently to-
o Hardware
*  Software (mcluduig network element opesating systems)
« The precise wording of any ervor metsages on the scrcen
A description of any efforts made to comect & tuation and the number of systems or workstatione affected
+ The frequency of the problem, inchading whether it is intermittent or constam and whether it occurs once a day, noe a
week, every few hours, of every few minutes
+ The computer supplier (Cassidian Communicstions or other)
Y your supplier ts not Cassidian Communications, make note of the computer type, operating sysiem for example,
Windows 7 or Windows Server® 2008 R2), hard disk size. hand disk available space, RAM. and processing speed

Using third-party products

Cassidisn Communseations eannot goarantee that its products will operate in concert with other Windows spplications. If you
plan to install & third-pasty product, pi Cussdian Ce i Technical Suppors. Unauthorized installstion of
third-party applications may impact your support with Cassidian C

o

] $53384-02801 25338402001 =
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Copyright

Copyright © 2013 Cassidian Communications, Inc. All rights reserved. This literature is for informational purposes only. All
, $¢eTvice marks, product names, brands, company names and logos appearing in this literature are the propenty of

their respective owners, This literature is provided “AS 1S™ without wammanty of any kind. Cassidian Communications hereby

diselums all wamanties and conditions with regard to this literature, including all express and implicd wasranties

No part of this ication may be stored in a retrieval systesn, or transtated into any
language in any form without prior writien consent from Cassidian Communieations. This software praduct, incloding the
manual and any relsted clectronic media (that is DVDs, CDs, tapes, or other media), is copynghted and contains Ppropriciary
information which is subject 10 change without notice. The software may be used or copied only in accordance with the terms
of the license While every jon has been taken in the proparation of this document Cassidian

C ions assumes no ibility for errors or omissions. Neither s any liabality assumed for damages resulting
from the use of the information contained herein.

Aurora, Aurura Support Manager, Backup ALT Retrieval System, CERES, CERES AudioRegister, CERES AudioRegister
Elite, CERES AudioRegister Premicr, ComCenirex, CommandPOST, ECS-1000, LCS-1000 Controlles, ECS-1000 Selective
Router, ECS-1000 SS7 Gateway, Electrokey, ERStai, Frontware, Frontware Indevor, Geocast, Geocasi Web, Geonotify,
TnVision2 NDT, InVision2 Synapse. iPSAP, Lincgrabber, MAARS APU, MAARS-View, MagIC, MagiC Enterpnse, MaglC
Ex, MassCall, Mcbilization Plus, NDT, NeiNntify, ORION, ORION ARIES, ORION AVL Assistant, ORION AVLServer,
ORION CADStar, ORION DataSync, ORION Ficld Reporting, ORION MapManager, ORION MapMobile, ORION MapStar,
ORION MobileData, ORION RMS, ORION Vela, Palladium, Patriot Stats, PCS Configurator, PEAbody, PEI-DB, PEOPLE
MOVER, PYXIS, R112, R9!1, R999, Reciprix, Rescue-STAR, RescueSTAR, REVERSE 112, REVERSE 911,

REVERSE 999, 112.NET, ES11.NET, RE' .NET, Sentine] 9-1-1, Sentinel 9-1-1 Configurator,
Sentine! Activity Tracker, Sentinel ALVDBMS, Sentinel CM, Sentinel ECS-1000, Sentinel ECS-1000 CommandPOST, )
Sentinel Enhanced ALI, Sentinel Monitor, Sentinel Patriot, Sentinel Patriot BOOST, Sentinel Patriot CommandPOST,
Sentine] Stats, Sound Arbitration Module, Synapse, The Communicator!, The Communicator NXT, VESTA, VESTA CS,
'VESTA DMS-100, VESTA iPallas, VESTA M-1, VESTA Pallas, VESTA Satellite CT1, VESTA SL- 100, VESTA Standard,
VESTA View, VisualGIS Admn, Closing the Communications Loop, Life on the Line, Managed Services, and The Power of
Sharing are either or registered of Cassidian C ions, Tne Avays and Aurs are trademarks of
Aveyalnc ArcView snd ESRT arc registered trademarks of Environmental Systems Research Insutute, Tne. Adobe, Acrobat,
Acrobat Reader, Disulier, and Postscript are of Adobe Syvtems, Inc. Business Commnieation
Manager (BCM), Meridian SL-100, wnd Meridian ! are trademarks of Avaya, Inc. Crystal Reportsis a registered trademark of
Business Objects ProQA s a registered mademark of Prority Dispaich Corporation. MadCap Flare is & trademark of MadCap
Software. Secure Computing, Secure Firewall, Secure Mail, and Secure SnapGear are euther regustercd trademarks o
trademarks of McAfee, Inc. Panorama NovaView is a registered trademark of Panoramsa Software Inc. SoundPoint and
SoundStation are regisicred trademarks of Polycom, Ine. Catalyst, Cisco, and PIX are registered trademarks of Cisco Systems,
Inc. AudioCodes, Mrdia, and MediaPack are trademarks or registered trademarks of AudioCodes, Limited D Link is a
trndemark or registered indemark of D Link Corporation. Dell 15 a trademark of Dell tne HP 15 a trademark of Hewlen-
Packard Development Company, L.P. Microsoft, Exchange Server 2003, MS-DOS, SQL Server 2000, SQL 2000, SQL Server
2005, SQL Server 2008, Windows Explorer, Windows NT Server, Windows NT Werkstation, Windows NT, Windows 2000,
Windows 7, Windows Scrver 2003, Windows Server 2008, Windows Server 2008 R2, Windows XP, and Windaws are cither
registered or of Microsoft C in the United States and/or other countries, WinZip is a
registered trademark of WinZip Intemational LLC. All orher products are cither tradesmarks or registered trademarks of their
respective owners.

Cassidian Communicationa

USA. Cansda
PO. Box 9007 200 Boul de la Technologie, Suite 300
Temeculs, CA 92589-9007 Gatinea, QC JEZ 3H6
951.719.2100 819778 2053
W 5336402801
@) Avrora LITE Product Brief

Getting to know Cassidian Communications

As the largest and most trusted source of missioo critical commusnications in North America
and globally, Cassidian Communications, an EADS North America company, is leading the
way in standards-based 9-1-1 call center applications, notification solutions and services, and
P25 land mobile radio networks. Cassidian Communications sotutions are resident in 27 of the
top 30 mast populous U S. citics and largest first responder operations.
We offer proven next li for 9-1-1 call
management, Computer-Aided Dispatch (CAD), data ponsc,
notification solutions and services including on-premise, hosted and hybrid implementations,
P25 land mobilc radio, industry leading tratning, technical support, and s full suite of managed
services and professional services.

The company is an ISO 9001:2008 certified organization and is beadquartered in Temecula,
CA with other major operalions in Franklin, TN; Frisco, TX; and Gatineau, Quebec.

incident and records

Introducing Aurora LITE

Cassidian Communications Aurora LITE cdition is a cost-effe i
System (MIS) solution that is designed for small sites that require basic reporting. Aurora
LITE includes the ability to scarch for » call, export a call details record (CDR), and run s
small sumber of reports. Data is sutomatically purged after 14 months.

Aurora LITE improves the ability to report near real-time information quickly for sites that
bave five or fewer call-taking positions and handlc fewer than 100,000 calls cach year. For
larger sites, Cassidian Communications offers Aurora Standard, a more feature-rich
Management Information System.

‘This product bricf describes the features that compnise the second relcasc of Aurora LITE.
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L T N N

Aurora LITE aystern components

Aurora LITE system components
The Aurors LITE system consists of the following compoaents

Aurora LITE Is 5 busic management information system with the following key
components:
+ Near real-time call display
+ Pre-defined reports
= Automatic data purge after 14 months
« Co-cxistence on 8 VESTA® Pallas™, Sentinel®* Patrior” , or
VESTA/Sentinel 4 x server
+ Pan of s Enterptise system (optional)
PEI-DB 1a & state-of-the-art darabase that uses the following cormponents:
+ Microsoft® SQL Server® for transactional data
* Microsuft SQL Server Analysis Scrvices (SSAS) data warchouse
for statisucal reporting
+ Microsoft SQL Server Reporting Services (SSRS) for reporting
and ad hoc reports.
Aurora App Is a utility for configuring Auror LITE. It consists of several
Manag lications, one of which is described below, To view
the list of the management applications, sec “App Mansger” on
page 13
Auarora Migr s
Utlllity (AMU) utilities:
¢ MagiC® Data Migration Utllity - Migrates data from
MagiC EX to Aurore LITE.

Sentined Data Migration UtliiMy — Migrates data from Sentinel
Patriot to Aurora LITE.

Aurora Suppart Is 2 Web site that provides the fullowing services.
&‘:‘;)(ASM « Timely download of updates
b SHe + Web-based training

that consists of the following migration
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€ Aurora LITE Product Briet

Aurora LITE provides the following key features

+ Call Display - Aurora LITE's Call List pane displays call data that Aurora LITE raptures
from integrated systems on & near real-time basis. A sumple cafling party number (CPN) o
date/time search can be applied to quickly find calls

o Pre-defined Reports - Autora LITE provides one-click acoess to the following duration
and cal! count reports:

+ Last Month Agent Ring Count by Ring Time Range per Trunk Line
»  Last Month Call Duration per Agent
+  Last Month Call Duration per Class of Service

Last Week Call Count by Hour per Trunk Line

Previous 30 Days Call Count by Call Category per Day of Week

Previous 365 Days Agent Transfer Average by Month per Speed Dial

Previous 365 Days Catl Count by Coll Category per Day of Month

Yesterday Call Count by Call Category per Hour

o Browser-based Application - Because Aurora LITE 15 not installed on remote
workstations, possible disruptions to call takers is eliminated. It is a server-based
application that is accessed from a browser on local o remote computers.

¢ Microsoft SQL Server Analysls Services (SSAS) - A database structure has been
implemented that enabics more efficicnt reporting.

+ Antomatic Data Purging - Aurora LITE automatically removes data after 14 months to
reduce the size of the database. This ensures that sites will always have accessto a
14-month sliding window for running historical reports, companng treads, and
mainwining performance.

+ Centralized Management of Aurors LITE Security — Groups/users/permissions are
automatically ereated when Aurora LITE is installed.

.

¢ e e e

Aurora LITE’s new features

Aurora LITE now provides:

© Support for VESTA/Sentincl 4 R2 - Aurora receives, processes, and reports on data
from the new VESTA/Sentincl 4 R2 call-taking appli

+  Role-based login — Aurora supports the ability to accept an agent’s role from the
Computer Telephony Integration {CTT) and assign activities to the speafic role (eall taker,
dispatcher, and so on). This infermation is then availablc for reporting and analysis.

853384-02801

memwlu

i

Aurora LITE architecture

Auwrora LITE supports the following sitc configurations:

» VESTA Pallas 3.0

+ VESTA/Sentinel 4 or later

+ Sentinel Patriot 3.1 or later

The server openating systetn must be Windows Server 2008 R2

Reviewing the Aurora LITE system
The Awrora LITE core archif includes the following main

#  SQL Writer and the Aurors dsta sdaptors and processors capeure eall data from vanious
sources and normalize it for storage in the database.

+ The Aurora Data (hosted by SQL Server) retamns the call data by
using the PEI-DB datbase and SQL Service Analysis Services (SSAS) cubes.

+ Front-end services (hosted by Microsoft Internet Information Services [1IS]) sccess and
transform the call dats in Aurors Dats Warehouse to provide a browser-based user
inferface for momitoring and repoxting.

The following diagram depiets how Aurors LITE captures, processes, and sccesses call

information in the Aurora Dats Warchousc

Awwn LITE irear
Moy A Y e, i ey o £ 5D

A srmmm
e camm
T - ||
. e

5336402001

i
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Awrors LITE systacs requirements
Optional enhancement
Cassidisn C offers the £ ing fee-based enh to Aurora LITE
« Enterprise Deployment - Remote Aurora LITE servers can transmit data to an Aurors.
ise server. ise (unctionality is the ability for a single Aurora Enserprise

servet to collect call records from several small Awora LITE enterprise servers that
operate as “staging servers,” and then aggregate the data into a single datubase for
&umwwmw:mgmmmium Ths
ﬁmimﬂlyunmdxlnlhlfmndesﬂCDlthposilﬂry(MDR). with the added
ability to segment the data by tite,

For purchasing mdormation, call 800.421 1734 and select Saiss Support.

Aurora LITE system requirements

Auroes LITE is a server-based application, that is sccessed from a network-attached Windows
computrr that is running Internet Explores (version 6 0 Scrvice Pack 3, 7.0, or 8.0). When
dcploym;AmUTE.mdumchaﬁuhuhpmfwthemrmdmhyduﬁm
such as antivirus software. in addition, the Aurora App Manager utihity bas provisians for
making backups and archives for enhanced performance.
Uywmw!ﬁn;ymlm,yumwly-spcc'ulWluyﬁucmmsynem—
Windews Server 2088 R2.

Cassidian Ce 7 has ds ped the following server ions, based on
annual call volume. Enterprise servers should include the ancual call vohume for all collected
sites.

¥insiaiog Aurocs LITE bn  Sentinel Pairicl or VESTASentinel 4 or tatar orvronment, € rust be
wataliod on the "B” servex. not the “A” server.

Serser Recommengations -
Lews thas 100K RAM: 3 GB min RAM: $GB min a
HD: 2x146 GB R1 HD 3572 GB RS or 2x1456 GB R1 Z
BU:12300 GB BU 1300, 1 o 2 TB NAS H
Disk: | DVD whwmer Disk: 1 DVD wimmer n_‘
A
+ Each drive cage holds eight drives. <
oMWMnMMdMMMhmM.
5
Aurcra LITE srchitecturs

The Aurora LITE system architecture provides several benefits
¢ The browser-based nature of the application climinates the need to install application

on client
positions.

at call-taking and dispatch

+  All reports are renderod on the server where Aurora LITE is instatled and aze sent to eack
elient through their Weh browser. From the client's browser, reports can be printed,

exported, sent as ¢-mail attachments, or saved to a file,

The Cassidian Communications App Manager allows you 1o access several configuration

settings and functions from a lized, hrowser-based
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@ Aurca LITE Product Briet
Touring Aurora LITE
Awors LITE provides an easy-to-use tnterface for disph calls and reports. This
mmd:m'h:suneofmemmmﬁccmpommmAmLﬁElym
Aurora LITE’s Home page

CotLmt

The Aurora LITE Home page displays call data for your site or sites. From this page, uscrs can
perform a quick search for a specific telephone number, view a report with one ¢lick of the
mouse, display the detals of a specific call record, and export the displayed call List to Excel

]
’

T

HERTRERINING

e . ¥ ettt [ 0

The Home pege includes the following panes:

« Call List - Contains a scrolling list of the most recent eall activity. It also provides a filter
foe displaying a spectfic date'time range of calls. In addition, it includes a CPN search
6icld for quickly locating a specific call. Call dats can be viewed, saved, and printed.

# Repert Apps — Provides (be following reports far one-click access to pertinent site
statistics:

+ Last Month Agent Ring Count by Ring Time Range per Trunk Line - For cach
trunk or line, presents the total ring segments that accurred during each ring time
range for the last month's incoming emergency calls.

« Last Month Call Duratlon per Agent — For each agent, presents the average

duration of each call segment for the last month’s incoming calls.

Last Meanth Call Duration per Class of Service - For each class of service that is

included in the persed automatic location information (ALL), this report peesents the

avernge duration of each call segment for the last month's incoming calls

+  Last Week Call Count by Hour per Trunk Line - For each trunk or line,
presents the fotal aumber of processed calls for each hour (00 through 23)
during the last week.

G CASSIDIAN

by Cult Cateyory pes Tay ot Viesx

CASSIDIAN

Detatl Chan

Call Detalls Raport (CDR)}

From the Home page, you can also obtain & CDR report. This report provides additional call
information for the sclected call such as last {ocetion information and the ring duration,

253384-02801
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Touring Aurara LITE

s Previons 38 Days Call Count by Call Category per Day of Week - For each day of
the week, presents the previous 30 days' total number of processed calls by category
and type.

= Previous 365 Days Ageat Transfer Average by Meath per Speed Dial - For each
speed dial eatry, presencs the monthly average niumber of transfers imtisted each

«  Previous 365 Days Call Couot by Call Category per Day of Moath — For each day
of the month, presents the past 365 days' total number of processed calls by category
aad type

» Yesterday Call Count by Call Category per Hour - For each hour of the day,
presents yesterdsy's total oumber of processed calls by eategory and type.

Bdovklﬂwhmwbuysmcmbyoﬂ&mypubnyofmm

Saf Counr by Call slegary per D37 of Vet T8 G5 AGSIDIAN

o g amminm

E D —

o 3
l:- . e . D e D . o D -
- = am y e . T 0 =
i £ ) . v a 0 . am D L.
o~ L) . « e 5 0 - [
e ma e D . we + D - 0 »
# e wm . " e b [ 3 0 D
™ e amr 0 D 0 v - 0 .

Touring Aurors LITE

System Status page

From this page, sdministrazors can review the status of the various SQL Server, Windows, and
Aurors services, as well as view any system alerts.

Ason
Aanamy
v
g
By
P
Aoy
ovey
e
aorme

» System Status — ldentifies who is logged onto the systemn and ihe condition of the
following types af services:

+ SQL Server Services
+  Window Services
+  Aurors Services

+ Alarms and Alerts - For the previous 1, 3, and 24 houn, displays:
+ Warnings and errors from the Windows Application event log
+ Thresholds that pertain to call volumes and agent ectivities

Aurora Migration Utility

‘The Aurora Migration Utility (AMU) is & management spplication that consists of the

following migration utilitics:

+ MaglC Data Migration — Performs s one-tine migration of data from MagiC (PEI-DB)
to Aurora (PEI-DB) upon installation of Aurora LITE

+ Sentine] Data Migration — Copm data ﬁvm Sentinel Patriot to Aurora LITE. It consists
of an App Manager appli -Dsta Migratioo Enginc and Data
Publisher, and & Sentinel Data Mwmnn Urility database schema that will be deployed
within PE1-DB.

January 26, 2015
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=
¢ Aurora LITE Overview

¢ The Home Page

Aurora Call Flow

Call Categones - Emergency versus Non-emetgency

.
.

1083

€ Aurora LITE Product Brief Aop Manager
Aurora Support Manager Web site App Manager
The Aurora Support Manager (ASM) Wek site provides frec access to timely product updates The App Manager is 8 browser-based Castichan Commumications framework that provides
and Web-based training for the Aurora LITE solution. The training vidcos address such topics £ ion and functi for multiple Cassidian Communications

Lt i an

The App Manager framework contains s sumbes of product configuration utilitics, called

masagement applicaticns. The App Manager applications that apply to Aurora LITE include:

»  Archives - Archives and manages events.

+ Migration Utility - Migrates data from the MagIC or Scatine! Patriot database to Aurora
LITE.

» Confk Data (CDM) - Confi; the Agents, Cansoles, Lines
(10ctudes Trunks), Buttons, Audio R A ic Call Distribution (ACD) queucs,
and Private Branch Exchange (PBX) sets for the designated mite. 1t also designates which
parsed location information is invalid and must be excluded from Aurors LITE. In
addition, it assigns consoles to the Hosted sites and re-processes their associated calls and
messages.t

» Esterp ~ Configures the data collection server i
endpoints, the Enterprise and remote sites® server routes, the certificate exchange between
servers, the data collection schedule, the data’s processed date that is used for the next
collection, and the network coonection type. It also moitors the status of the dta being
transmitied to the Enterprise server.

1. Using the App Manager 1o susign consales applies to pre-VESTA/Sentine] 4 R2 applications
only. VESTA/Sentined 4 R2 provides tus fanction sutoratically.

APPENDIX 4

85330402001 85338802801 n
0 Aurors LITE Product Briat Frequently sskad questiona
 License Mansgement - Records and displays Aurora LITE liccnse information and Frequently asked questlons
status.
o Service Mazagement — Monitors the operation of the Aurora LITE services, such as the Q: What benefits does Aurora LITE provids?
Aunzn CAD Data Pmcus_or, and configures incorrect l_ocauon information messages for Aurora LITE includes the following benefits (among others):
Sentinel and VESTA/Sentinel 4 3 computer tcleph (CT1) pl. . .
s Records site ion and i b . o Easily accessible call information
. te — ocord site ¢ ! scmgs. o One-click access to reports
The App Mansger applications in the U:werul menu include: * Streamlined deployment using 8 browser-based architecturc
o Global Ll Formatter - Defines and dcpioys locstion information parsing rules, wircless 5
ficld and keywords (wireless indicator codes). This information is used io display location . W ed training and ticely updates
1nformation in the MIS and defines bow that information is formatted. Q: Can Aurora LITE be accesaed from an off-site computar?
*  Product Security - Defines who is suthorized to access the various Aurora LITE and App Yes, as long as network access can be obtained to the Aurora LITE domain through s
Mavager functions, and organizes the authorized users into security Broups firewall. (Access bas been eonfigured properly.)
o SQL Writer ~ Manages the SQL Writer service and configures incorrect location
information messages for VESTA (non-VESTA/Seatinel 4 x) CTI platforms. Q: Can 1 sort data by column In ths Call List pane?
Yes. You can click a column heading to sort by that column. Aurora LITE sorts in
ascending or descending order.
Q: Can ] export s report to Excal?
Yes. On the Report Viewer page, you can click the Export icon and select Exeel to export
your reports to 8 Microsoft Excel file, even if you do not have Excel installed.
‘You must have Excel (or Excel viewer) installed to view Excel files.
Q: Can ] export a report to PDF?
Yes. Click the Export icon and sclect PDF to export your reports to a PDF file, Exporting
the repart to a PDF file creates an caact copy of the report that is created in Aurora LITE,
Q: Does Casaldian Communications offer training for Aurora LITE?
Yes. Cassidian Communications offers Web-bascd training classes for Aurora LITE,
Q: Csn all Aurora LITE sites access the Aurora Support Msanager Web atte?
Yes. All Aurora LITE sites have access to the ASM Web site. End-users can access product
information and Web-based training. Support providers have access o updates and fixes
from the Web sitc User access must be sct up when Aurora LITE is first installed at cach
1ite
" 353384-02801 85338402801 18
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DRAPT

RPSS SYSTEM SALES AND LICENSE AGREEMENT
Agreement No: RPSS_MtnBrookAL VESTA012015

This 911 SYSTEM SALES AND LICENSE AGREEMENT (*Agroement”) is made between Ryan
Pubiic Safety Soiutions, inc ("RPSS’), end the Broock

District ("Purchaser’) for the sele, ficensing and instaiiation of the Airbus DS Communications' VESTA 4
iP Based 8-t-t Call Taking Solution ("System’). The affectiva date of the Agreement is the date last
signed by either party as indicated at the end of this Agreament. Tha System inciudes the equipment,
software, and services described in the attached Exhibit A System Description snd Pricing which forms e
part of this Agresmant.

t. Total Price. As detalled and itemized in Exhibit A tha 1otal price of tha System (including charges for
installation and engineering services) is $154,423.00 (the "Totai Price”). Title to the equipment provided
in the System will pass to Purchaser upon lts full paymert for the squipment being purchased.

2. Orders. Orders sccepted by RPSS under this Agresment are deemed to be non-cancelsbls unioss
both parties agree in writing to modify the order. All such ordar changes shall be governed by the terms
and conditions specified in this Agrasemant unless otherwise agreed to in the change order document
Please note that any change order requested by Purchaser may result in restocking fees from tha system
manufecturer

3. Deilvery and Instailation. The System shall be delivered to and installed at multipls locations within
the City of Mountain Brook. RPSS will usa its best efforts to complete System delivery, and perform
i ion in with the jon schedule to be agreed to by beth parties. However, RPSS
will not commanca any equipment ordering of other services under this agreament without (1) a copy of
this Agreement executed by both parties, and (2) the initial peyment ss stated in peragraph 5 below.

4. Risk of Loss. Tha risk of ioss or damage to the equipment comprising the System, except that
caused by RPSS, passes to Purchaser upon delivery of that equipment to the instaliation Address.

5. Peymeni Terms. An initisl payment of t0% of the Totai Purchase Price is due upon contract signing
and receipt of invoice. The belance of the contracted Total Purchase Price shall be paid s follows: 50%
upon purchasers receipt of equipment, and the final 40% upon RPSS' performance of engineering
services that result in tha successful installation of the System and Purchaser's execution of tha RPSS
System Acceptance Certificata, a sample of which is aftached es Exhibit 8, Ali progress psyments ars
due and paysble within ten (10) days following upon the completion of each milestone as steted in this
section

6. Software License. Purchsser and that this doss not grant any
ownership o¢ right 1o the proprietary software being provided by Alrbus, other than a non-exclusive
license to the Airbus softwara related 10 the Vesta 4 System in Exhibit A which Purchaser is to use solety
in connection with the System. in some cases, portions of elt of tha computer programs, or of programs
end services with which they interface, may be owned by licensors of Airbus o¢ other third parties and
shall be subject to terms and conditions imposed by such licensors or other third parties.

7 by RPSS. (a) oducts Warranty. RPSS warrants thet (i) for a period
of twelva (12) months from the date of Sysiem scceptance, the equipment or Products sold hereunder
end ail associeted softwara will be free from material defects In materials end workmanship; and (i) the
equipment and AIRBUS softwara were and deli in with the written
spedifications thereto. Purchaser shall give writtan notice to RPSS of any claims regarding defective
aquipment of software, specifying the natura of the defect, within {t2) months of System acceptance.

{b) Services Warranty. RPSS warrants that, with respect to the engineering, installation and other
services it will perform in connection with upgrading the System, it will parform those services in & manner
that is consistent with professiona! skill end care that would be provided by other professionals acting
under same or similas conditions, and in the orderty progress of the upgrade project.
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(c) Notwithstanding any other provision in this section or elsewhere In this Agreement, RPSS warrants
end represents that, with respect to any equipmant, software, delivarsbles or other work product
furnished by it to the Purchaser (collectively, the *Products®) pursuant to this Agreement, {3) RPSS owns,
is liconsed of has the right to supply all such Products to the Purchaser, induding all intellectual rights
attendani thersto, and (b) the Purchaser has the right to use such Products in connection with lts

() ion of ies. THE {TIES STATED IN THIS PARAGRAPH 7 ARE IN UEU OF ALL
OTHER WARRANTIES HEREIN, EXPRESS OR iMPLIED, INCLUDING BUT NOT UIMITED TO THE
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR USE AND
EXCLUDE ANY USE OF THE SYSTEM AS A COMPONENT iN LIFE SUPPORT DEVICES OR
SYSTEMS. (? for Ryan; What is Ryan's concern on the "Life Support Devices or Systems® longuage?)
RPSS does not guarantes uninterrupted working of the aoftware snd/or equipment it furnishes heraunder
end will ingtell,

8. Warranty Perlod Servico Lovels. in addition to tha t2-month warranty on equipment and softwara
provided in Section 7(a) above, during this same t2-month warranty period RPSS agrees to provide the
additional services for the System that are outiined In the attached Exhibit C {the 911 System Support
Agresment, which forms part of this Agresment) at no charge to the Purchaser.

Further, as noted on page 6 of Exhibit A, Extended Warranties on Server and Workstations will be
provided for & period of 3 years from the Systam acceptance date.

78 for RYAN. Are the extended trom tha

? Isthis In Section B comect?
if there are extended warranties, is the coveraga on Exhitit C afso for 3 yaara?

9. Delayed Performance/Force Majoure. Neither party shall be lisble to the other for any faiiure to
perform any of its b i payment under thia Agr during any
period in which its pefformsnce Is delayed by beyond its controt, such as fira,
flood, war, ambargo, strike, riot, or the intsrvention of any governmental authority (a "Force Msjeure
Event”). However, the delayed party must promptly provide the other perty with written notice of the Force
Majeure Event, the delayed party's tima for performance will be excused only for the duration of that
Event, and, if that Event issts ionger than 30 days, then the other perty may immedistely terminate, in
whole of in part, this Agreement by giving written notice to the delsyed party.

t0. Umitation of L of Damages. (s) Excepting dlaims by the
Purchaser against RPSS for indemnification 23 contemplated in Section 13 and claims by the Purchaser
allowable h ler i RPSS's limited remedies herein fail of their essentiasl purpose, RPSS's sole
obligation and liability, and Purchaser's sote remedy, for RPSS's tlieged negligence, alleged breach of
warranty, alleged breach of contract, of strict or other lisbility in any way connected with or srising out of
this Agresment or the Products or services purauant to it the services

in Exhibit C) shail be iimited ss follows:

(1) with respect to defective equipment, software or items, et RPSS's option, the repair,
replacement of efund of the expense of the defective equipment, software or item(s)
giving rise to tha claim;

(if) with respect to services, RPSS's re-performance of deficient aervices at no additional
chsrge to the Purchaser of refund of the charges for those services; and

(iii) RPSS'S ENTIRE LIABILITY FOR ANY CLAIM OR LOSS, DAMAGE, OR EXPENSE
FROM ANY CAUSE WHATSOEVER, SHALL IN NO EVENT EXCEED THE TOTAL
PRICE OF THE SYSTEM.

{b} THE PARTIES AGREE AND ACKNOWLEDGE THAT, IN THE EVENT EITHER ASSERTS ANY
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CLAIM, DEMAND OR ACTION OF ANY TYPE AGAINST THE OTHER ARISING FROM AN ALLEGED
BREACH OF THIS AGREEMENT OR EITHER PARTY'S FAILURE TO PERFORM ANY OF ITS
OBLIGATIONS HEREUNDER, THE MAXIMUM AMOUNT THAT EITHER PARTY MAY RECOVER
FROM THE OTHER AS DAMAGES IN ANY SUCH ACTION iS UMITED TO THE ACTUAL DAMAGES
THAT DIRECTLY ARISE FROM THAT BREACH AND ARE PROVEN iN A COURT OF LAW iN NO
EVENT WILL THE DEFAULTING PARTY BE UABLE TO THE NON-DEFAULTING PARTY IN ANY
SUCH ACTION FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, RELIANCE OR
OTHER SPECIAL DAMAGES, INCLUDING WITHOUT LIMITATION, DAMAGES FOR LOST PROFITS,
ADVANTAGE, SAVINGS OR REVENUES OR FOR INCREASED COST OF OPERATIONS.

1t Taxes. Applicable sales, use and other taxes on products and services obtained harsunder by the
Purchaser ara included in the Total Price. Ths Puichaser agraes 1o provide evidence of its tax exempt
status to RPSS.

NOTES TO RPSS - THE DISTRICT iS EXEMPT FROM PAYING SALES TAXES. UNDER ALA CODE
40-12-222 RPSS MUST INCLUDE ANY TAXES ON THE SOFTWARE IN THE TOTAL PRICE. AND
CANT PASS ALONG ANY SUCH TAX TO THE DISTRICT LATER. ALSO THERE ARE NO TAXES ON
SERVICES.

12. Assignment. Neither perty may assign this Agresment, its benefits or ths obligstions owed to the
other perty hereunder to a third party without the other pasty’s express written consent.

13. indemnification. (8) RPSS agrees to defend, indemnify, end hold harmiess tha Puschaser (and any
ofits officlals or ives) from and against ali liabilities, actions, damages, judgments,
iosses, expenses (including but not limited 1o reasonablo attorneys’ fees, expert fees, court costs and
other litigation costs in connection therowith) sand claims that are asserted by any party sgainst the
Purchaser (and any of its officisis or bt arising from any breach by RPSS of its
warranties in Section 7(c), Induding, but not limited to any claim that the System infinges on any patent,
copyright or other intellsctual property interest.. Purchaser shall be required o giva timely notice, end
sccord to RPSS the right to defend or settle such claims.

(b) RPSS agrees to defend, indemnify and hold harmiess the Purchaser (and any of its employees,
officials or represontatives) from snd against ali liabilities, actions, demsnds, expenses (including but not
limited to reasonable attorneys’ fees, expert fees, court costs end other litigation costs in connection
therewith) and claims esserted by any third party against the Purchaser (and eny of its employees,
officlals or represantatives) for personal injury (including death) or property damages to the axtent that
such Injury, death, or damage is caused by defects in tha Products or equipment fumished by RPSS
hereunder, the breach of any wamenty given to RPSS to the Purchaser hereunder, deficiencies in the
sarvices provided by RPSS under this Agreement or the services contemplated in Exhitt C, or the
negligence of RPSS (or its officers, or sgents) in ing or feiling to perform its
obiigations hereunder.

t4. installation. RPSS will use its reasonable commercial etforts to complete the instaltation and testing
of the System pursuant to schedula for ths subject upgrade project to be agreed io by ths parties.

15. Completion. Upon tho date of completion of System installation and testing to Purchasers
satisfaction, Purchaser agrees to sign RPSS's System Acceptance Certificate in the form attached as
Exhibit B. Minor omissions not msterielly sffecting System functionality shal be noted on the Cartificate
and shall be promptly remedied by RPSS but shali nat postpone completion end paymant

16. Purchaser Pro-Instaliation Responsibliities. Prior to RPSS commencing Installation, Purchaser,
etits own expense, will

(a) if required, obtain any required consent from iessors, moctgagors, of other third
parties for tha and i of the System, if same is
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fequired. RPSS may install and maintain the system if such certification is obtained by
the RPSS Service department;

(b} provide a iocation(s) within its premises suitabls for tha instalistion of the central
service components of the System as required;

(c) provide ali ventilating, heating, cooling, humidity, and dust control equipment
necessery to ensure that the equipment iocation will mest the environment requirements
set forth herein snd in any Equipment Summary, previous and product technical Quides.
IS\«;h focation shail be dry, free of dust end of conditions injurious to the System to be
Instalied,

(d) provide eiectrical sarvice with suitabla terminais, surge protection and battery back-up
where required, and will provide instated metatlic common ground.

(e) If required, provide RPSS with e signed letter of agency, in ths form provided by the
Purchaser, suthorizing RPSS to mske service requests upon the serving telephone
company for Purchasers System interconnection requiremants, if sny The sewving
telaphons company's charges or eny other charges for thess oc other services are not
included in the Totai Purchase Price end shall be ssparately paid by Purchaser to that
company, and

(f) furnish RPSS any building plans that may identily concealed equipment, wiring or
other conditions known which might be aiected by or might affect the installation of the
System. RPSS may rely on those plans in performing its installation services, but RPSS
also agress to use reasonsble practices 10 avoid damage to the building aquipment,
wiring, or infrsstructura in the process of its operations.

17. Deteult. if either party fails to parform 8 matarially obiigation owed to the other under this Agreement
snd thst default conlinues ten (10) days efter written notice thereof from the non-defaulting party to the
other, the non-defauiting party, in addition to all other remedies available hereunder shall have the right to
terminate this Agreement.

8. Late Paymont Charges. intentionally delsted.

18. 0 Law. This shall be g by and g 10 the
Iaw of ths State of Alabama.

20. Entire Agroement. This Agreement, the Exhibits A, B,
designated in this Agreement as included shall constitute th. 18 Agreement of the parties. The terms
and i i in this il prior oral of written understandings between
the pertics, shall constitute the entira Agreement between the parties with respect to the subject matter of
this Agreement and shall not be or by eny course of dealing
betwean RPSS or any of its effiiates and the Purchasar. Statements by RPSS smployees and o
sdvertisements or descriptions by RPSS other then its i do not i
ies of other i and shali not be relied upon by the Purchaser as such.

C attached herelo, and all ettachments

This Agreement shail not be altered, modified or amended except by e writing signed by an authorized
representative of both paries. Field sales snd service personnel of RPSS are not suthorized to modify or
aiter the terms of this Agreement by written or ors! representation.

2t. Uicensing. Before commencing the performance of its services or other obligations hereundar,
RPSS, at its own expense, will obtain ali licenses, permits or other govemmental authorizations needed
to perfor its work, including without limitation, & business license issued by the City of Mountain Brook,
Aizbams snd eny or other p i licenses i “Ucensing). RPSS further
egrees to maintain that Licensing throughout the performancs of its services.
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22. insursnce. For the duration of this Agreement and for iimits not less than stated beiow, RPSS shail
maintain the following with a iawfully ized to do business in Alabama end
reasonably acceplabie to the Purchaser:

(a) Comprehensive General Liability: One Milion Dotiars ($1,000,000);

(b) Automobile Lishility: Automobile Lisbiiity covering owned and ranted vehicles operated by the
RPSS with policy limits of not iess than One Million Dollars {$1,000,000) combinad single iimit
and aggregate for bodily injury and property damage;
{c) Workers C: Workers' Ci

a8 required by statute; and

(d) Professionai Liability: Professional Liability covering RPSS's negligent acts, emors and
in its sarvices with policy limits of not iess One Million
Dollars ($1,000,000) per cisim and in the aggregate.

RPSS may use umbxells or excess iisbility insurance to schieve the required coverage for
Comprehensive General Liability and Automobile Lisbility, provided that such umbrella or excess
Insurence results in the seme type of covarage as required for the individual policies.

Before this Agreement becomes effectva, RPSS shall provide the Purchaser a certificate(e) of insurance

i with the requi in this section. The certificate(s) shali name the Purchaser,
ond its officials end employees, 88 additonal insured on the Comprehensive General Lisbility, Automobils
Lisbility, snd any epplicatie umbretla snd excess policies, with respect to ciaims or liabilites srising out of
RPSS's operations.

23. Notices. Any notices to RPSS under this Agreement ahali be delivered to Ryan Pubiic Safety
Solutions,, inc., 12110 US Highway 431, Guntersviile, Alabama 35076. Any notices to Purchaser under
this Agresment shs! be delivered to the Mountain Brock Emergency Communications District ¢/o the
Mountain Brook Police Department, 101 Tibbett Street, Mountain Brook, Alsbama 35213,

24 Act. RPSS and warrants that () it doss not knowingly employ, hire for
‘employment, or continue to employ an “unsuthorized afien,” es dofined by the Beason-Hammon Alabama
Taxpayer and Citizen Protection Adl, Act No. 2011-535 (H. B. 58), as smended from time to time (ths
“Act’) (b) during the of this it shall particiy in the E-Verily program as requited
under the terms of the Act; (c) it will comply with &l spplicable provisions of the Act with respect to its
contractors by entering into an agraemant with or by oiXaining en sffidavit from such contractors providing
that such contractors are in compliance with the Act with respect to their perticipation in the E-venfy
program; (d) it shaii not hirs, retain or contract with any contractor thet it knows is not in compliance with
the Act, and (e) if it is found to be in viclation of this provision, RPSS shali be desmed in bresch of this
Agreement and shall be responsible for ali damages resuiting therefrom.

25. C RPSS is an of the This contract does
not create any pertnership, joint venture or principal-agent reistionship between the Purchaser and
RPSS, or sn employer-employee relationship between any RPSS representative and the Purchaser.
Further, the Purchaser retains no control or autherity with respect to its means snd methods in which
RPSS (or any of ils employees or representatives) performs their services.

26. Work Site. RPSS and its representatives wili psrform their services and operetions at locations on
City of Mountsin Brook property (collectively, the “Work Site®). RPSS has inspected, or will have
inspected the Work Site, before commencing its work. RPSS agrees that it (a) has the sole responsibility
to identify any condition or hazard that will prevent it from sefely performing its work, snd (b) is axclusively
responsible for performing the work in e safe menner that does not put at risk the safety of persons or
endanger property. in the course of performing its work, RPSS shall take all reasonable pracattions for the
satety of, and shall provide ail reasonabie protection to prevent damage, injury or loss to: (i) its smployees
ond al other persons who may be affected by the work; (i) ali materiais and equipment to be incorporated
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RPSS or sny of its representatives; and (ii) other property at the Work Site or sdjacent thareto.

27. Miscellanoous. The parties further af 0 each of the following: (a) this Agresment may be
executed in counterparts each of which when executed by the parties shall be deemed to be & complate
original. An electronic or fscsimile copy of the executed confract or counterpart ahall be deemed, and
shall have the same legal force and affect as, an originai document; (b) sny forbearance or delay on ths
patt of the sither party in enforcing sny of its rights under thie contract shaii not be construed as a waiver
of such rights, and no terms herein shall be waived uniess axpressly waivad in writing; (c) if any provision
of this contract is heid to be invalid, iegal or by 2 court of jurisdiction, the
remaining provisions of it shall rematn in full force and effect; and (d) this contract is made only for the
benefit of the Purcheser and RPSS, and it is not intended, nor shali it be construed, to grant or bestow
sny benefit, right or priviiege to any third party

IN WITNESS WHEREOF, the perties, through their duly i
sgree that the Purchaser sheli purchase and pay for the System, end RPSS will perform its obtigations in
this Agreement, in accordance with the terms end conditions hersin.

PURCHASER: Brook [~ District
SIGNATURE:

NAME:

TIiTLE:

DATE: — 2015

RPSS:  Ryan Public Safety Soiutions, inc.
SIGNATURE:

NAME.

TITLE;,

DATE: 2015
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Exhibit A
System Description & Pricing

This Agreement covars the cost for the Purchaser to migrate its Sentinei Patriot Cail Taking
sojution to the manufacturer's new VESTA platform.  Thia will include new Servar and
Workstation hardware. The Purchaser wiii benefit from a migration of the system licensing
and wlit incur no cost for with the ofs
new MIS and new iP

sot

The configuration inciudes reusing the existing netclock, firewalis, ALl database modems,
iP teiephons sots, gateway devices, for touch screen
y being utiiized

that Is

atthe and printer
with the Sentinei Patriot solution.

Cassidian Communications VESTA 4 System - Side A Poiice Dapt

Part No Description J Wi UnitPrice
Cassidian Communications VESTA 4 System
1 870858-00104,2L0 [VESTA 4 R2 LIC/MED UPG $0.00|
1 873099-03002U R4 CAD INTF LIC UPGD $0.00, EA|
1 |SA-000-00SL-C GEOC-DIVIMULTISITE CFG FEE $1,250.00, EA|
1 04000-01584 BLKBX TL158A-R4 DATACAST $440.00| EA
1 04000-01010 [CBL DB25M/DB25M 10FT $10.00, EA
V8! Medium Server Bundle
1 853031-DLSVRGD-1  [V-DL SVR BNDL GEO $186,530.00] EA
1 06500-00201 2-POST RELAY RACK MNT KIT $214.00] EA|
1 04000-88005 V-SVR BASIC SPT 1YR $105.00 EA
Cazsidian Communications VESTA 4 Liconsos
VESTA Prime - Standard Operations
3 PSOPR-VSML-M VPRIME MLTP PER SEAT LIC MIG $0.00/ EA| -
3 SS-OPR-VSML-1Y SPTVPRIME MLTP 1YR $540.00 EA|
3 809800-35130 R4 SW SPT TRNSFR $0.00] EA 5
Geo Diverse/Muitl Site Add On Liconse Q
3 PA-MGD-VSSLM (GEO-DV/MLTI-SITE LIC MIG $0.00| EA|
3 SA-MGD-VSSL-1Y SPT GEO/MULTI SITE 1YR $148.00 EA Z
VESTA Workstation Equipment Q‘
3 61000-409603SFF WKST HP 2220 SFF $1,585.00| EA n-(
3 85000-47001 TWR STAND SFF 2220 $52.00 EA
. Cu ES BCNIY <
g
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{64007-50016 IKEYPAD 24KEY 12FT CBL $138.00| EA| $414.00)
|853004-00401 ISAM EXT SPKR KIT $210.00| EA| $630.00)
|#53030-00302 R4 SAM HDWR KIT $2,065.00, EA| $9,195.00
809800-35100 R4 WS CFG $220.00] EA $860.00)
806800-35108 R4 WS STG FEE $330.00 EA| $990.00
870880-07501 CPR/SYSPREP IMAGING $0.00| EA $0.00|
Casaidisn Commimnications VESTA 4 ModuTes
Cassidlan Communications VESTA 4 RR Module
873099-00502U R4 RR LiC UPGD $0.00 EA| $0.00
808800-35110 R4 RR SW SPT 1YR $196.00f EA $588.00|
80980035130 R4 SW SPT TRNSFR $0.00) EA $0.00,
Casaidizn Comniunicatons VESTA 4 COR Moduie
Pt Lushaasd 10 sa-aze arniig COR
B
873099-008020) R4 CDR SVR LIC UPGD $0.00| EA| $0.00
873099-01 102V R4 CDR PER SEAT LIC UPGD $0.00| EA $0.00
Cassidien Comniunicatons VESTA 4 Admin Printer
) ininan f 10y mesiky hbin
VESTA ¢ ¢ Malt Option
87301000202 IP PHN LIC ENH $1,000.00] EA $2,000.00)
873010-00102V IP PHN LIC STD UPGD $800.00 EA $5,600.00
RP-AASTRA AASTRA IP PHONE 67571 $350.00 EA| $2,450.00
Cisco Switch/Router Equipment
04000-29616 SWITCH 2960 + CBL 24-PORT $1,200.00] EA| $2,400.00
04000-02863 [WAR 2960 24-P 2T 1YR 24X7 $258.00 EA $516.00,
04000-02971 WAR 2960 24P 2T SYR 24X7 $1,445.00 EA| OPTIONAL|
Periphersis & Guteways
A N Mar® AL iss ot
& )
RP-MISCMAT |MISCELLANEOUS MATERIAL/CABLES $1,600.00] EA $1,600.00]
IRP-FREIGHT SHIPPING COST FROM MANUFACTURER $1,800.00f EA $1,800.00
Peripherals & Equipmant Racks
Ao Cu 0 M @ LAV G N]
o3z
04000-00484 KYM 4-PORT SWITCH $552.00] EA| $852.00
04000-00607 CBL KVM USB CONSOLE $172.00 EA| $t72.00
04000-60611 CBL KVM USB 10FT $104.00{ EA| $416.00
04000-RMM 19 BRKT 19N RACK MTG/ARBITR $40.00 EA $40.00
Time Synchronizaton Equipment
X - Y o3

Caemdian Communications VESTA 4 System Subtotal
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Part No.

PA-SSG-ALSL JAURORA LITE PER SEAT LIC
SA-SSG-ALSL-1Y SPT AURORA LITE 1YR

Aurora < MIS Systam Sublotal

Extended Warranties
Qty. i Part No Description tUnit Price 1 B Tow!
| Servar Extended Warranty
1 0400001526 [WARR 24)7 DL380 SYR $2,325.00 EA| $2,325.00)

Note' Upgrode & upiitt from 3 yr wormanty 9v§
NOD 1o 5 s 24x7 response time.
Xyt Ey3tem gerer

Workstation Extended Warranty
[WARR 24X7 2220 SYR $493.00 EA $1,992.00)
Note: Warranty vpgrede from 3 yrs wemrsnty
9x3 NBD fa 5 yrs 24x7, 4 houx response.
21y3 cakiak e wdk stations; Oty-t
managEnen! conaot

Exiended Compuier Warranties Subtolal

Fieid Enginesring Services

Qty. Part No, i Deswription Unig Price UM Yorut
1 RP-INSTALLVESTA  |ENGINEERING AND INSTALLATION $21,000.00 EA| $21,000.00,
1 RP-PROMGMT PROJECT MANAGEMENT $3.000.00| EA $3,000.00,
1 [RP-REMOTEALARM [REMOTE ALARM MONITORING $1,800.00 EA $1,800.00,
1 RP-OSSVESTA RPSS SUPPORT SERVICES, 1ST YEAR $13,000.00 EA $13,000.00/

Quote Summary

PROOUCT 3 FOTAL
Camidien Communications VESTA 4 Systam $54,047.00
Aurors - MIS Systam $2,388.00
Extended Warranties $4,317.00
Field Engineering Services $44,300.00

T TOTAL GOSTE- 3108 K
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Cassidian Communications VESTA 4 System - Side B Fire Dept
Faet M Dvecriptian nit Price Ut Fotal

Cassdian Communications VESTA 4 System
1 |870899-00104.2U VESTA 4 R2 LIC/'MED UPG $0.00 EA $0.00)
1 73099-03002V {R4 CAD INTF LIC UPGD $0.00; EA| $0.00]
1 04000-01504 BLKBX TL158A-R4 DATACAST $440.00] EA| $440.00
1 04000-01010 CBL DB25SM/DB25M 10FT $10.4 EA $10.00
VM Modium Server Bundle
1 [853031-DLSVRGD-1 [V-DL SVR BNDL GEO $16,530.00, EA| $16,630.00)
1 06500-00201 2-POST RELAY RACK MNT KIT $214.00 EA| $214.00
1 |04000-63005 V-SVR BASIC SPT 1YR $106.00 EA| $108.00
VESTA & Liconsas
VESTA Prime - Standard Operadone
2 |PSOPR-VSML-M VPRIME MLTP PER SEAT LIC MIG $0.00, EA $0.00]
2 |SS-OPR-VSML-tY SPT VPRIME MLTP 1YR $940.00 EA| $1,880.00
2 |808800-35130 R4 SW SPT TRNSFR $0.00; EA $0.00]
Goo Diverse'Muitl Site Add On License
2 |PA-MGD-VSSL-M GEQ-DIV/MLTISITE LIC MIG $0.00f EA $0.00
2 SA-MGD-VSSL-1Y SPT GEO/MULTI SITE 1YR $148.00 EA $296.00
VESTA Workstation Equipment
2 81000-409603SFF 'WKST HP 2220 SFF $1.985.00 EA| $3,970.00
2 6500047001 TWR STAND SFF 2220 $52.00; EA $104.00
2 |RP-MON22WS MON 22° WIDE SCREEN $250.00| $800.00|
2 64007-50016 [KEYPAD 24KEY 12FT CBL $132.00 EA $276.00|
2 |B53004-00401 SAM EXT SPKR KT $210.00 EA| $420.00
2 185303000302 R4 SAM HOWR KIT $2,085.00 EA $4,130.00
2 809800-35108 R4 WS CFG $220.00, EA $440,00|
2 |803800-35108 R4 WS STG FEE $330.00, EA $860.00
1 [670890-07501 CPRISYSPREP IMAGING $0.00| EA $0.00
|Cassidian Communicetions VESTA 4 Modutes
Cassidian Conimunications VESTA 4 IRR Module
2 [873099-00502U R4 RR LIC UPGD $0.00 EA $0.00
2 1809800-35110 R4 IRR SW SPT 1YR $196.00 EA| $392.
2 809800-35130 R4 SW SPT TRNSFR $0.00; EA| $0.00
|Cassidian Communicatione VESTA 4 COR Module
Bt {NIOnILr 5 1RG4 o G
prEer
1 87300000602V R4 COR SVR LIC UPGD $0.00 EA $0.00
2 873099-01 102U R4 COR PER SEATLIC UPGD $0.00/ EA $0.00
[Cassidian Communications VESTA 4 Admin Printer
ot Cabforne it 138y ol e
e
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asedian Communications VESTA 4 Systam Subtotal

Aurora - MIS Systom
Descripion ’ Unst Price |

Aurors 2.2 - LITE MI5 Systom Muld-Product Purchasn
1 873399-00102.2 AURDRA 2.2 DOC/MED $0.00
1 873391-04003 AURORA LITE LIC $0.00
1 |873391-04002 IAURORA LITE USER LIC $488.00
1 04000-00339 SOL 2008R2 CAL RUN ENT $194.00|
2 PA-SSG-ALSL AURDRA UITE PER SEAT LIC $683.00
2 |SA-SSGALSL-1Y SPT AURORA LITE 1YR $108.00

PR, AtdEtaral Sk 43 L0 st o
DLG8 Barer

-AUR UTE MED ADD-ON $1,071.00|

1 |BA-MOC-ALAO

Avrors - MIS Systorn Subtatal

Page 11026

Extended Warranties
Oescriptivn i
Server Extended Warran(y
WARR 24X7 DL380 SYR
Note: Upirade & upiit trom 3 yr worranty x5
NBD to 5 yrs, 24x7 response lime.
Lty 1 3ystem seror

Qty. Part No, Unit Prica

1 04000-01526 $2,325.00)

Workstation Extended Warranty
WARR 24X7 2220 SYR
Note' Wamanty upgrode from 3 yrs wosranty
9x53 NBD to 5 yrs 24x7, 4 hour response
Oly-& catltakm wvk Sulions; Ofy-1
manegement corsole

$498.00

Extended Complitar Warranties Snblotal

Field Engingering Services
Description Unii Pricu |2
Fisld Enginecring Services

Air Seaviers mef ne Suic A

Part Ho.

VESTA ¢ A Mait Optiun
8 873010-00102U 1P PHN LIC STD UPGD $800.00| EA $6,400.00
2 RP-AASTRA AASTRA IP PHONE 67571 $350.00/ EA $700.00
Cixco Switch/Router Equipment
2 [04000.20816 SWITCH 2080 + CBL 24-PORT $1,200.00] EA $2,400.00
2 04000-02963 WAR 2060 24-P 2T 1YR 24X7 $258.00; EA $518.00
2 040000297 ¢ [WAR 2960 24P 2T 5YR 24X7 $1.445.00 EA DPTIONAL|
Peripherale & Equipment Rechs
Note: Cusiomar 1o m-ir30 oxishing aquipment
rack sid periphenls.
1 |04000-004B4 [KVM 4&-PORT SWITCH $442.00 EA $442.00
1 |04000-00607 (CBL KVM USB CONSOLE $138.00 EA $139.00/
4 |04000-80611 CBL KVM USB 10FT $83.00 EA $332.00
1 (04000-RMM 19 [BRKT 181N RACK MTG/ARBITR $32.00 EA $32.00
Time Synchroniraton Equipment
e st X 1
13

Fiuld Englnoenng Services Subtota)

Quote Summary

1087

UM ST Totat

EA) $0.00)
EA| $0.00|

EA $468.00
EA $194.00/

EA $1,376.00)
EA| $216,00

Aurore LITE Server Equipment for Virtusiized Server Bundis - MLISOR/GS und OL380pA ™

EA $1,071.00|

21072015
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WAt L

EA $2,325.00)

EA $1,434.00

i 53,819.00

WMEIET Yot

PRODUGT ™ z
Camidien Communicastione VESTA 4 System
Aurora - MiS System

Extonded We rranti
Fleld Engineering Services

T TOTAL SUSTE-Bide B AT
Summary  __
X SiteNo, _ Deserlption No. of Pos TOTAL
108170 Mountain Brook AL - A 3 $105,952.00
107285 Mountain Brook FD - B 2 $49,471.00
rese 5 [ $154,423.00
Page 12026 2/10/2018
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EXHIBIT B

RPSS 911 SYSTEM
ACCEPTANCE CERTIFICATE

Re Seles & Ucense Agreement # RPSS_MtnBrookAL VESTAD2015

This Acceptance Certificate, when executed, indicates of and all i
training and other professional services per the sales agreement referanced above

System Description: VESTA 4 Call Taking Solution
Customer: Mountain Brook Emergency Communlcations District

Any outsisnding issues of noted exceptions are itamized below (if none, so state):

M in Brook Emergency C {ons District

Sample Document
{signature)
201:

Ryan Public Safety Solutions (RPSS)

Name:,

(signature)
Date:

Page 130f 26 2102015
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EXHBIT C
911 SYSTEM SUPPORT AGREEMENT

This 811 System Support Agreement ("Agreement’) is entered into on the date last signed below
betwean Ryan Public Safety Soiutions, Inc., an Alabama corporation, (hereinafter "RPSS”), with offices
8t 12119 Highway 43t, Guntersvile, Alabama 35976 and the Mountaln Brook Emergency
Communications District (the "CUSTOMER") for the VESTA 4 Call Taking solution es specified in

X A

1 DEFINITIONS

"Centra Processing Unit” or "CPU" means the computer hardware set forth in Appendix A, ss may be
amended by agreement of the parties, on which CUSTOMER is authorized under the terms of 8 Procuct
Agresment to use Licensed Materials,

“Documentation” means the manuasis, user guides, and other materiais provided by RPSS 1o sssist the
CUSTOMER in using Products.

“FIx" mesns additionai or replscement lines of Software code provided to CUSTOMER by RPSS to
remedy o defect in Software that caused it to not operate substantielly in accordance with its writtan
spedifications.

"Licensod Materials™ means the Software and Documentation provided under licensa to CUSTOMER.
“Problem™ means herdwara that does not operate in with its written i Software

that does not operate substantially in accordance with its written specifications; or Documentation that is
not correct.

“Product” means hardwara sndior Licensed Materials provided to CUSTOMER for use In the public
safety market, as more specifically set forth (3 Appendix A, hereto.

“Response Time" means the elapsed time from when RPSS receives & request for sssistance unti the
commencement of assistance.

“Services” or “Support Services” maans the Support to be provided pursuant to the terms of this
Agreement.

“Software™ means computer programs In machine-readable form iicensed to CUSTOMER by RPSS for
use on designated CPU(s) Software does not Include any version of Source Code and any operating
system software installed on the CPU.,

“Software Updates” means subsequent releases of AIRBUS's Software which are generslly made
available for supported Software at no additional charge, other than media and handiing charges. in tha
case of operating system software, RPSS's sole obligation shall be to use reasonable efforts to assist
CUSTOMER by coordinsting with the third party vendor of such software 1o resoive or fix eny reported
problems with auch software. Softwure Updates may also contain, in addition to Fixes, new features or
functionality but such new features or functionality are not kcensed to CUSTOMER under the tarms of this
Agreament and can only be licensed under tha terms of a Systsm Agreement and the payment of @
applicable right-to-use fes. Updates shall not include sny releases, options, or future products which
RPSS licenses separately Updates exciude any or ing system
necessary to support the updated software.

“Support™ means repairing of replscing hardware or Software that does not operate in accordance with
of

its written specifications, or assisting the CUSTOMER in ing repairs or
or software provided by s third party vendor of such ions for h 2lso means
Page 140126 2102015
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third party hardware vendor specifications.
“Source Code" maans e high level program that is not machine-readable.

"System means sn or agent of CUSTOMER with sufficient training and
expetience to [dentify and isolate Problems to hardware or Software and lo provide sufficient information
and essistance to RPSS to be sbie to reproduce such Problems. The System Administrator or histher
delegate shall be the single point of contoct with RPSS when reporting Problems. RPSS may require
CUSTOMER to sppoint @ new System i it RPSS i that the System
Administrator does not possess the training of experience necessary to perform the required functions of
the System it of cannot ively with RPSS's support personnal.
“Severity Level f (Critical)” moans [t affects service snd/or system operation In the fofllowing ways.

o Atotai system faliure that restits in loss of afl ttansactions processing capability
(E.g., call processing: the ability to receive caller's voice or ANI/ALI)
Significant reduction in capacity of traffic handling capobility
Inability to restart a processor of system processes
Inability to start the AIRBUS spplication software on sevar
Loss of system disk or partition (root, user)
Loss of both systems links In a dual-fink environment

Affect maintenance and dotabase: {Q for Ryan: is this dause par of the definition of a *Critical
Level t issue?}

« Corruption of system databese that roquires service affecting coirective actions

+ Loss of access for maintenance or recovery

«  Loss of system’s sbility to provide any required critical and major troubla notification

“Severity Lovel 2 (High)" mesns it affects service and/or routina system operetions in the following
ways:

Significant ioss of functional visibility and/or diagnostic capability
Hsrdware/software failure that affects system capacity

Single link failura (in duaidink environment)

Inability to process sarvice order requesta

ity of multiple users to sccess system

inability to provide critical alarm indications

Affoct maintanance, adminlistration, etc.: [Q for Ryan: is this ciause pert of the definition of 8
“High Lovel 2issuo?}

. of access for mai of recovery
o Significant increase In system related customer troubie reports

o Corruption of system databases that do not result in service affecting corrective actions
+«  Total jon of repoit i iliti

Other problems that significantly disrupt or prevent routine system activities, or are viewed s3 major by
the customer with the concurrence of the supplier.

"Severity Level 3 means other P p not viewod as service affecting:
+  Loss of non-ciiticai system component (a.g., tape drive, CD-ROM, modem)

COR repot inconsistency

Externai interface link instability

Application date srrors which can't be corrected by user

File mail issi owner ropair)

Inability to process system updates or backups

Prevention of access for routine edministration activity

Pagc 1501 26 201012015
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“Severily Level 4 (Low)” moans Issuas of concern that require a response without requlring service
restoration:

¢ Report crestion lssucs

¢ Documantation issues

«  Questions regerding normal operations

o System anomelies that only occur once
“Tler | Support™ maans first iina of contact for Problems. Tier | Suppont Inciudes responding to requests
for or s, &3 i i ive or "how to" i isolating
Problems to hardware or Softwara and collecting dats to reproduce such Problems, and sscalating
Probloms to Tier I Suppost, when necessary. This level of support is responsible for handing minor
Problems, Including, but not limited to, rebooting the system or testing hardware, Installing new sohware
relaases or Software Updates, chacking log files, checking i set
and servicing Centrex connections. Tier | Support may be self-provided by the CUSTOMER, may be
provided by RPSS or a subcontractor to RPSS, or be provided by a local service provider retained directly
by CUSTOMER, at the applicable charges for any such Support. if Tier | Support is provided by the
CUSTOMER, #t will be provided by the System Administrstor  CUSTOMER is responsible for ensuring
adequate Ties t supportis In place to meet their requirements.

“Tler | Support” means that level of support to which Problems that cannot be resolved by Tier |
Support are escalated to rescive such Problems. This ievel of support inciudes resolving Problems
related to hardwars (or cooidinating with the third party vendor of such hardware to resolve the Proble )
system bl Software , of, In the case of operating system soRware,
coordinating resolving the problem with the third party vendor of such software.

“Tier [l Support” means that iovel of support utlized 1o address highly complex problems, induding
resolving Problems involving AIRBUS's Software (or coordinating with the third party vendor of softwara
to resolva Problams).

“Workaround™ means & temporary solution to 8 Problem.
2. TERM AND TERMINATION

The term of this shall on System Oete ("Effective Date*) and end one
year later unless specified differently In Appendix B that is attached hereto. Thereaftar, this Agreement
shall automaticatly renew for up to five (5) succeeding ennual term(s), hersinafter known as tha "renewal
period(s)’, unless either party provides written notice to tha other party, on or before thirty (30) days
preceding an enniversary of the Effective Date, of its intent not to renew for the next snnual period.
Charges for renewal period Support Services shall be st RPSS's then current prices in sffect at the tme
of such renewal. RPSS shall provide pricing for the next snnual ranewal period et least forty (40) days
priof to an annivarsary of tha Effective Date. If a iapsa in Support Services coverage occurs at any time,
RPSS may invoice the CUSTOMER a reactivation fee to Inspect the Products prior to entering into & new
agreement [Question for Ryan: How much is this reactivation fee?] Unless other arrangements are
agreed in writing by both parties, RPSS will invoics CUSTOMER for sny renewal charges end payment of
tha full annuai renewal amount Is due on or befora the tenth { 10™) day of the annual renewal tarm.

if CUSTOMER fails to pay any invoice in full within a period of thirty (30) days after the same is due and
such failure continues for a period of ten (t0) days after RPSS gives notice to CUSTOMER thereof; then
In addition to all other rights snd remedies et law or otherwisa, RPSS shali have the right to terminate this
Agresment upon twenty four (24) hours notice to CUSTOMER without any liabiity to CUSTOMER
whatsoever.

Except for CUSTOMER'S failure 1o make payments as hersin ebove set forth, either pasty may terminate
this Agreement on notice to the other if the other party has defauited in the performance of its obligations
under this Agreement, has breached any material provision of this Agreement, or becomes insolvent,
invokes as a dabtor any iaws relating to the rallef of debtors' or creditors’ rights, or has such iaws invoked
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egainst it as a debtor. Such termination shali be effective thirty (30) days sfer notice, uniess such default
is cured by the defaulting party during that period, or the defaut is of a nature that cannot be corrected
during the cure period and the terminating parly egrees in writing that it is satisfiad that the defautting
party’s corrective efforts are reasonable

3 SERVICE COVERAGE OBJECTIVES

Severity Level | Severity Levei | Severlty Lovel [ SeverityLavel 4
1 2 3 Low

Critical High Medium
Software and [ 100%in t hour | 90%in2hours | B0 % in 1 70% in 1
Hardware ~Respond X 24 (7x24) business day business day
Software —Restore t00% in 24{90 % in 24 | NotApplicable Not Applicable
hours hours

Software- Resolution [ t00% in 24| 0% in 30 days | 80%in 60 days | 70% in 60 days
WO » patch | hours
required
Software- Resolution [ 100% in 24 | 90% 1n 80 days | 80% in t80 days | 70% in 180 days
with a patch required | hours

Hardware Repair 100% In 4 hours | 90% in 24 hours | As needed As noeded
Hardware- t00% in 24 | 80%in 24 hours | As needed As needed
Resolution hours

A in addition to providing rapair or replscement of hardware and Fixes for Software Problems,
CUSTOMER will be entitied to receive el Software Updates that include Fixes, provided that
CUSTOMER has paid the annual charges to maintein this Agreemant in full force and effect.

B. CUSTOMER agraes to purchase support services from RPSS as itemized in Appendix B. Such
support services are to be available on » twenty-four (24) hour, seven (7) days per week, 365
days per yesr basis.

C. Special Services may be roquested by CUSTOMER. Speciai Services include sny out of
coversge services o other services not covared by this Agresment RPSS wili advise
CUSTOMER in advance in wiiting thet RPSS intands to bil Specisi Services for its support.
Providad CUSTOMER egrees in writing to pay for Special Services, those Services will be billed
on an hourly basis, with 8 four-hour minimum, end the CUSTOMER s responsible for reasonable
travel andiiving expenses, if applicable The hourly rate is measured from the tima assistance is
provided or arrival on-site, is i Each hour or fraction thereof will
be charged at the than curent Special Services rate. The Special Service rate is availsbie upon
request

4 SERVICE REQUESTS/SYSTEM ADMINISTRATOR

CUSTOMER'S requests for Support Servioes must be made to RPSS's Customer Support department at
1-256-279-0084.

RPSS shaill sccept requests for Support Services from CUSTOMER'S System Administrator or delegate
on a twenty-four (24) hour, saven (7) days per week, 365 days per year basis. CUSTOMER may sppoint
@ new System Administrator(s) on not iess then ten (10) days written notice to RPSS. CUSTOMER
hereby izes its System toincur on its behaif Specisl Service charges.

CUSTOMER'S System Administrstos(s) is identified beiow:
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Nama: Lt. Michael Herren - Phone: (205) 802-3858

. SUPPORT SERVICE EXCLUSIONS

The parties agree that, uniess ctherwise sgroed to in wiiting by RPSS, the Support Services to be
provided under this Agresmant, and the charges quoted by RPSS for such Support Services do ngt cover
or include the following:

A Support of sny product not listed In Appendix A or maintenance of
interfaces to sny product not listed in Appendix A;

B. Support of » Product which has been modified by cther than RPSS or
Tepairs provided by other than RPSS,

C. Making spedification changes or performing Services connected with
relocation of a Product;

D. Modification or replacement of » Product, repeir of damage, or increase
in service time caused by failure to continually provide a suitable operational

with all faciiities by the i manual; including, but
ot limited to, the failure to provide, or tha failure of sdequate electricai power,
tempersturs control, of humidity controf.

E Modification or replacement of & Product, repalr of damage, of increase
in service ims caused by the use of & Product for other than the purposes for
which licensed, or notin with RPSS 9 guideli;

F. Modification or replacement of a Product, repalr of damage, or incraase
in service time caused by:

- accident,

~cisester, which shall include but not be limited to fire, water, wind, snd
lightning,

~transportation,

-neglact of misuse.

G. Modification o replacement of a Product, or increase in service time caused
by the use of e Product in combination with other product or materiais not
furnished by RPSS, of in combination with other Product or materials furnished
by, but not combined by, RPSS;

H. Backing up or restoring programs snd/or data;

i. Keying, ing or ion of data;

J. Modification or repiscement of a Product or the Producta operating system,
and labor and expenses related thereto, due to technical specifications for a
Software Upgrade to be effectively implemented.

At the request of CUSTOMER and foliowing provision of a written estimate and CUSTOMER'S
agreement in writing to pay such estimata, RPSS, st its sole discretion, may perform any of the foregoing
services on » billable Special Service basis. CUSTOMER agrees that any Services rendered pursuant to
® request for Service by CUSTOMER within the selected coverage of CUSTOMER which is determined
by RPSS to have been caused by a problem set forth above will be considered & Special Service.
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8. SUPPORT OF SOFTWARE RELOCATED TO A DIFFERENT CPU

If CUSTOMER desires to rslocate Softwara to @ different CPU or opersting systam, CUSTOMER shalt
provida ten (10} days advance written notice to RPSS. RPSS will notify CUSTOMER whether it will agraa
to continue to provide the Services in accordance with this Agreement, and any changes in the terms and
conditions of prices applicable thereto. If RPSS and CUSTOMER mutually agree, the parties will enter
Into an sddendum to this Agreement.

7. OBLIGATIONS OF CUSTOMER

CUSTOMER shall provide access to its facilities in connection with the performance by RPSS of its
obligations hereunder. No charge shali be made for such access. RPSS will provide prior notification
when such eccess is required.

CUSTOMER shail maintain & secure High Speed VPN connected to the local network for all CPU's used
with @ Product being meintzined by RPSS. CUSTOMER sha!l be responsible for obtaiung any required
updates to third party software.

An suthorized reprosentative of CUSTOMER must be present when any on-sits Service is provided.
Unless otherwise agreed, CUSTOMER ograes thal if a rapressntative is not present when RPSS'a
technician amives on site, no Service will be performed.

8, SOFTWARE UPDATES AND FiXES

CUSTOMER agrees that all Software Updstes and Fores furnished to CUSTOMER shall be deemed to be
part of such Licensed Materlais subject to the torms and coniitions of System Sales Agreoment for such
Licensed Materiais and shall only be used on the Products listed in Appendix A.

[ 3 PRICES, iINVOICES, AND PAYMENTS

The cherge for Services, if any, is shown in Appendix B. This charge shall be payable the later of (s)
thirty (30) days from the date of the invoice, and (b) the tenth (t0™) day of the term or annual renewai
torm.

if the CUSTOMER requests Specisl Services, the charges for such sarvices shall be invoiced as soon as
practicable sfter the Special Services are provided. If CUSTOMER roquests Services that ara excuded,
or are determined to be exciuded sfter such Services are provided, in accordance with Section 5 of this
Agreement, then RPSS shall Invoice CUSTOMER for such Services 88 a0on es practicsble snd payment
shall be dus within thirty (30) days after the date of the invoice.

Any charges stated on Appendix B shali be firm for thity (30) days sfer the date that this document is
aubmitted to CUSTOMER for execution. if RPSS does not receive a copy of this Agreement executed by
CUSTOMER within such tims, all prices ere subject thereafter to adjustment by RPSS.

10. ADDITIONAL CPUs

if CUSTOMER becomes authorized under the ferms of any saparate sgreement to use Software on
additional CPU(s) and CUSTOMER desires to include such additional CPU{(s) under this Agreoment
RPSS and CUSTOMER shall exocute an amended Appendix A which shall set forth a description of such
new CPU(a) and the sdditional price for inciusion of such new CPLXs) in the System Support Agreement.
For purposes of this Agreement, the term “CPU" shall include both the crigingl CPUs and the new CPU

" ADDITIONAL PRODUCTS
If CUSTOMER obtlains additional Products snd desires 1o include such additionai Products for services
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hereunder, CUSTOMER snd RPSS shall executs an smended Appendix A and Appendix B which shall
set forth » description of such new Products, the coverage option seiected, and the additional price for
inciusion of such additional Products in the Systam Support Agraement.

12 WARRANTY

RPSS warrants to CUSTOMER that It will perform tha Services hersunder in a professional manner and
in accordsnce with good ussge and accepted practices for lke professionals acting under same of similar
conditions. If such Services prove to be nct so performed, and if CUSTOMER notifies RPSS within »
thirty (30) day period commancing on tho data of completion of the Sewice, RPSS will, at its option, either
correct any defects and iencies for which itis of rander & full or prorated refund or credit
based on the original chsrge for the Service.

THE FOREGOING WARRANTY IS EXCLUSIVE AND IS iN UEU OF ALL OTHER EXPRESS AND
IMPLIED WARRANTIES, iINCLUDING BUT NOT LIMITED TO WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. PROVIDED RPSS'S LIMITED WARRANTIES
HEREUNDER DO NOT FAIL OF THEIR ESSENTIAL, CUSTOMER'S SOLE AND EXCLUSIVE REMEDY
SHALL BE RPSS'S OBLIGATION TO MAKE CORRECTIONS OR GIVE A CREDIT OR REFUND AS
SET FORTH ABOVE iN THIS WARRANTY.

13. UMITATION OF LIABILITY/EXCLUSION OF CONSEQUENTIAL DAMAGES - See sections
10(s) and 10(b) the RPSS Saies and License Agresmant between the parties, which is incorporated
herein by reference.

4. NONWAIVER - See Section 27(b) of RPSS Sales and License Agresment between the parties,
which is incorporated herein by reference,

15, DELAYED PERFORMANCE/FORCE MAJEURE ~ See Section 9 of RPSS Sazles and License
Agreament batween the parties, which is incorporsted herein by reference.

18 CHOICE OF LAW

Ths and of this
State of Alabama.

Qo shali be g d by the law of the

17. ENTIRE AGREEMENT - Soe Section 20 of RPSS Sales and License Agreement between the
parties, which is incorporated hersin by reference.

18, ASSIGNMENT - See Section 12 of

19. PARTIES BOUND

This Agreemant shall be binding upon and shall inure to the benefil of the parties hereto and their
respective legal representatives, heirs, iegatees, successors, and assignees.

20, NOTICES

All notices under this Agresment (except for requests for Service) shall be in writing and ahall be givan by
telegram or similar communication, o by maii, posiage prepaid addressed to the respactive parties at
their addresses set forth below, or to such other address as either party may designate by notice
pursuant hereto. Such notice shali be deemed to have been given when received.

ToRPSS: To CUSTOMER:
Ryan Public Safety Solutions M in Brook Ci ions District
12tt9 US Highway 43t clo Mountain Brook Poiice Dapt.
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Guntersville, Alsbama 35976 101 Tibbett Street
Attention: in Brook, AL, 35213
Attention: System Administrator

21. SEVERABILITY

It eny parlwlph or clause thereof In this Agraement shall be heid to be Invalid or unenforceabie in any

ich this is bein, then the meaning of such paragraph or cdause
shall be eom!ruod 30 as 10 render il sorceable, 10 the extent 1e ond it no feasibie Interpretation
would save such paragraph or deuse, it shall be severed from this Ayllmcm and the remainder shail
remain in full 1o/ce 8 1. However, In the event such paragraph or dause is considered an essential
elemeni of this Agree: the perties shall promptly negotiate & replacement thereo!. 1 the parties are
unable 1o agres upon @ replacement term within thirty (30) days of the final ruling. either perty mey
1erminate 1his Agreement upon 1en (10) days prior written notice.

22. TAXES

The parties understand thai there are no taxes on the support services provided 1o the CUSTOMER
pursuant o this Agreement.

23. RELEASE VOID Intentionally deteted.

IN WATNESS WHEREOF, this has been d by the duly
suthorized representatives of the parties:

Mountaln Brook Emergency Ryan Pubilc Safety Solutions
Communications District
Signed: Signed:
Name: Name:
Title: Title:,
Dste: Date:,
Puge 21 of 26 ¥102015
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Appendix A — List of Equioment Covered
Side A - Police Department

g unice:
1 670899-00104.2V [VESTA 4 R2 LIC/MED UPG
1 873099030020 R4 CAD INTF LIC UPGD
1 SA-000-00SL-C IGEQ-DIVIMULTI-SITE CFG FEE
1 04000-01584 BLKBX TL150A-R4 DATACAST
1 04000-01010 ICBL DB25M/DB25M 10FT
VM Medium Server Bundie
1 853031-DLSVRGD-t  |V-DL SVR BNDL GEO
1 06500-0020 1 2-POST RELAY RACK MNT KIT
1 04000-68005 V-SVR BASIC SPT 1YR
Cass/dian Communications VESTA 4 Licenses
VESTA Prime - Standard Operations
3 PS-0PR-VSML-M VPRIME MLTP PER SEAT LIC MIG
3 [SS-0PR-VSML-1Y SPT VPRIME MLTP 1YR
3 809800-35130 R4 SW SPT TRNSFR
Geo Diverse/Multf Site Add On License
3 PA-MGD-VSSL-M GEO-DIVIMLTI-SITE UC MIG
3 SA-MGD-VSSL-1Y SPT GEO/MULTI] SITE 1YR
VESTA Workstation Equipment
3 |61000409603SFF  [WKST HP 2220 SFF
3 85000-47001 TWR STAND SFF 2220
Note: Customer to re-use existing
touchscreen monitors
3 [64007-50018 KEYPAD 24KEY 12FT CBL
3 853004-00401 SAM EXT SPKR KIT
3 853030-00302 R4 SAM HOWR KIT
3 808800-35108 R4 WS CFG
3 809800-35108 R4 IWS STG FEE
1 870890-07501 ICPRISYSPREP IMAGING
|Cassidan Communications VESTA 4 Modules
|Cassictan Communications VESTA 4 IRR Modu
3 673099-00502V R4 IRR LIC UPGD
3 809800-35110 R4 IRR SW SPT 1YR
3 809800-35130 R4 SW SPT TRNSFR
Cassidlan Communicstions VESTA 4 COR Mod
Nole: Customer fo re-use existing COR printer.
1 1873099-00602U R4 COR SVR UC UPGD
3 87309801102V R4 CDR PER SEAT LIC UPGD
Page 22 of 26 2102018
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2 873010-00202
7 873010-00102U
7 RP-AASTRA

2 04000-29616

2 04000-02963

2 04000-02071

1 RP-MISCMAT
1 RP-FREIGHT

04000-00484
04000-00607
04000-60611
04000-RMM19

-h

3 PA-SSG-ALSL
3 SA-SSG-ALSL-1Y
3 SA-SSG-ALSL-5Y

1 04000-01526

4 04000-01588

|Cassidian Communications VESTA 4 Admin Pn

Note: Customer to re-uso existing admin printer.

C: Ce VESTA 4
tP PHN LIC ENH

IP PHN LIC STD UPGD

[AASTRA iP PHONE 87571

Clsco Switch/Router Equipment
[SWITCH 2660 + CBL 24-PORT
WAR 2060 24-P 2T 1YR 24X7
'WAR 2060 24P 2T 5YR 24X7

[Peripheraie & Gatoways
Note. Customer to re-use exisling geleways
and firewall.
MISCELLANEOUS MATERIAL/CABLES
SHIPPING COST FROM MANUFACTURER

[Peripherale & Equipment Racke
Note: Customer to ro-use existing equipment
rack and peripherals.

IKVM 4-PORT SWITCH

CBL KVM USB CONSOLE

CBL KVM USB 10FT

BRKT 19IN RACK MTG/ARBITR

|Aurora 2.2 - LITE MIS System Multi-Product Pur
[AURORA LITE PER SEAT LIC

SPT AURORA LITE 1YR

SPT AURORA LITE 5YR

Server Extonded Warranty
WARR 24X7 DL380 5YR
Note: Upgrade & uplift rom 3 yr warrenty 9x5
NBD {0 5 yrs, 24x7 response time.
Qty-1 system server

Workstation Extended Warmanty
WARR 24X7 2220 5YR
Note: Warrenty upgrade from 3 yrs wamanty
9x5 NBD to 5 yrs 24x7, 4 hour response.
Qty-3 caitaker workstations; Qly-1
console

Page 23 ol 26 210/2015
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Side B - Fire Dept
Qry Description
: iy siom
1 1870899-00104.2U VESTA 4 R2 LIC/MED UPG
1 187 3098-03002U R4 CAD INTF UC UPGD
1 04000-01584 BLKBX TL158A-R4 DATACAST
1 04000-01010 ICBL DB25WDB2SM 10FT
VM Medium Server Bundie
1 853031-DLSVRGD-1  |V-DL SVR BNDL GEO
1 06500-00201 2-POST RELAY RACK MNT KIT
1 04000-88005 V-SVR BASIC SPT 1YR
1 |04000-88009 V-SVR BASIC SPT 5YR
Cassidien Communications VESTA 4 Liconses
VESTA Prime - Standerd Operations
2 PS-0PR-VSML-M VPRIME MLTP PER SEAT LIC MIG
2 SS-0PR-VSML-1Y SPT VPRIME MLTP 1YR
2 SS-O0PR-VSML-5Y SPT VPRIME MLTP 5YR
2 809800-35130 R4 SW SPT TRNSFR
Goo Diverso/Mult] Site Add On License
2 PA-MGD-VSSL-M GEO-DIV/IMLTI-SITE LIC MIG
2 SA-MGD-VSSL-1Y SPT GEOMULTI SITE 1YR
2 SA-MGD-VSSL-5Y SPT GEO/MULTI SITE 5YR
VESTA Workstation Equipment
2 61000-409603SFF WKST HP 2220 SFF
2 85000-47001 TWR STAND SFF 2220
2 RP-MON22W'S MON 22" WIDE SCREEN
2 164007-50016 KEYPAD 24KEY 12FT CBL.
2 1853004-00401 SAM EXT SPKR KIT
2 853030-00302 R4 SAM HOWR KIT
2 809800-35109 R4 IWS CFG
2 80980035108 R4 IWS STG FEE
1 870890-07501 ICPRISYSPREP IMAGING
(Cassidien Communications VESTA 4 Modulss
Cassidien Communicaiions VESTA 4 IRR Modu
2 873099-00502U R4 IRR LIC UPGD
2 808800-35110 R4 IRR SW SPT 1YR
2 1809800-35114 R4 IRR SW SPT SYR
2 809800-35130 R4 SW SPT TRNSFR
Cassidian Communications VESTA 4 COR Modh
Note: Customer to re-use existing COR printer
1 873086-00602U R4 COR SVR UC UPGD
2 873098-01102 R4 CDR PER SEAT LIC UPGD
Page 24 of 26 201072018
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|Cassidian Communications VESTA 4 Admin Pri
Note. Customer (o ro-use existing edmin printer.
Cy C VESTA 4 v
8 [873010-00102V IP PHN LIC STO UPGD
2 RP-AASTRA AASTRA IP PHONE 67571
Cisco Switch/Router Equipment
2 04000-20618 [SWITCH 2960 + CBL 24-PORT
2 04000-02063 WAR 2060 24-P 2T 1YR 24X7
2 04000-02971 WAR 2060 24P 2T SYR 24X7
[Peripherals & Equipmont Racks
Note. Customer o re-use existing equipment
rack and porif
1 04000-00484 [KVM 4-PORT SWITCH
1 04000-00607 CBL KVM USB CONSOLE
4 04000-60811 [CBL KVM USB 10FT
1 04000-RMM19 [BRKT 19IN RACK MTG/ARBITR
[Aurora 2.2 - LITE MIS System Multl-Product Pur
1 873399-00102.2 [AURORA 2.2 DOCMED
1 87339104003 AURORA LITE LIC
1 873391-04002 IAURORA LITE USER LIC
1 04000-00339 [SQL 2008R2 CAL RUN ENT
2 PA-SSG-ALSL JAURORA LITE PER SEAT LIC
2 [SA-SSG-ALSL-1Y SPT AURORA LITE 1YR
2 SA-SSG-ALSL-5Y SPT AURORA LITE YR
[Aurors LITE Server Equipment for Virtualized S
Nota: Additional Hardware 10 be installed in
DDS-8 Server.
1 [BA-MOO-ALAO [V-AUR UTE MED ADD-ON
Sorver Extendod Warranty
1 04000-01528 WARR 24X7 DL380 SYR
Note: Upgrade & uplift from 3 yr warrenty 9x5
NBD to 5 yrs, 24x7 responsetime.
Qiy-1 systom sorver
Workstation Extended Warranty
3 104000-01586 [WARR 24X7 2220 SYR
Note: Warranty upgrade from 3 yrs worranty
95 NBD to 5 yrs 24x7, 4 hour response.
Qiy-2 calkaker workstations, Qty-1
consolo
Prge 25 of 26 V1072015
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Coverage and Servic uested
[N Service Coverage:
X { Wananty Period only, being 12 months®
X | Extendod hardware warranty support terme
(see additonal note befow)*
.
Service Provider
RPSS
RPSS
Alrbus DS Communications
n. Covered Products:
Hardware ]
Software ]
Hardware & Softwars
Service Coverage Details;

The VESTA solution includes a single year (12 months) of software support from the
manufacturer end a single year (12 months) of support services from RPSS

CUSTOMER will also receive three-year Extended Warranties for the Servers and
Workstations.

[Qs for Ryen: Are thase manufacturer’s warranties? Below there is reference to a § year
manufacturer's warranty]

The (servers and will have a five year hardware warranty
from the manufacturer Hewlett Packard. All other will have the Nl
offered by the associated manufacturer; which in most cases is one year.
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