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MINUTES OF THE ORGANIZATIONAL MEETING OF THE 
MOUNTAIN BROOK EMERGENCY COMMUNICATIONS DISTRICT 

JANUARY 26,2015 

The Mountain Brook Emergency Communications District ("District") met in a regular public session 
to conduct its organizational meeting in the City Hall Council Chambers (Room A108) of the City of 
Mountain Brook on Monday, the 26th day of January 201 5, at 6:55P.M. 

The meeting was called to order and the roll of the Board of Commissioners was called with the 
following results: 

Present: Jack D. Carl 
William S. ("Billy") Pritchard, 111 
Lloyd C. Shelton 
Alice B. Womack 

Absent: Virginia C. Smith 

Also present were Attorney Whit Colvin, Mayor of City of Mountain Brook Lawrence T. Oden, City 
of Mountain Brook Manager Sam Gaston, and City of Mountain Brook Clerk Steven Boone. 

1. ELECTION OF THE CHAIRMAN AND VICE-CHAIRMAN OF DISTRICT BOARD 

District member Pritchard announced that, at its November 3,2014 organizational meeting, the 
Mountain Brook City Council appointed the members of the City Council as the Board of Commissioners of 
the Mountain Brook Emergency Communications District ("District") (City Council Motion No. 2014-149). 
District member Pritchard then invited a motion appointing a new Chairman of the District. District member 
Shelton made a motion (2015-009) that District member Virginia C. Smith be appointed Chairman of the 
District. The motion was seconded by District member Womack. There being no further comments or 
discussion, a vote on that motion was called with the following results: 

Ayes: Jack D. Carl 
William S. ("Billy") Pritchard, 111 
Lloyd C. Shelton 
Alice B. Womack 

Nays: None 

District member Pritchard then declared that the motion (No. 20 15-009) carried by a vote of 4-4. 

District member Pritchard then invited a motion appointing a new Vice-Chairman of the District. 
District member Womack made a motion (201 5-010) that District member Pritchard be appointed Vice- 
Chairman of the District. The motion was seconded by District member Shelton. There being no further 
comments or discussion, a vote on that motion was called with the following results: 

Ayes: Jack D. Carl 
William S. ("Billy") Pritchard, I11 
Lloyd C. Shelton 
Alice B. Womack 

Nays: None 

District member Pritchard then declared that the motion (No. 2015-010) carried by a vote of 4-4 .  
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2. CONSENT AGENDA 

Newly elected Vice-Chairman Pritchard announced that the following matters will be considered at 
one time as consent items provided no one in attendance objects: 

Index No. 
2015-011 Adoption of the rules of order and procedure 
Motion 

Appendix 1 

2015-012 Appoint the Chief of Police of the City of Mountain Brook as 
Motion the District Administrator 

2015-013 Appoint the City ClerkIFinance Director of the City of 
Motion Mountain Brook as the Clerk and Finance Director of the 

District 

2015-014 Ratify and accept the fiscal 2015 District operating budget as Appendix 2 
previously adopted by the Mountain Brook City Council upon 
its adoption of Ordinance No. 191 5 on September 22,20 14 

2015-015 Ratify the transfer(s) of funds a) $9,843.75 for fiscal 2014 and Exhibit 1 
b) 14,822.64 for fiscal 2015 from the District's E-911 (Regions 
Bank) checking account to the City of Mountain Brook's 
Capital Projects Fund (441) to reimburse the City for its 
purchases on behalf of the District 

2015-016 Authorize the District Administrator to enter a Professional Exhibit 2, 
Services Agreement with 91 lconsult, Inc. with respect to Appendix 3 
consulting services for the replacementlupgrade of the District's 
E911 computer servers and software systems, and other services 

2015-017 Accept the $154,423 quotation of Ryan Public Safety Solutions Appendix 4 
(RPSS) for the District to purchase an upgraded E911 hardware 
purchase/software licenselwarranty agreement for the District, 
and, subject to the approval of District counsel and the District 
Administrator, authorize the Chairman to execute an agreement 
with RPSS for the supply, install and maintain that upgraded 
system 

2015-018 Authorize the transfer from the District's E-911 (Regions Bank) Exhibit 3 
checking account of funds in the amount of $1 54,423 to 
reimburse the City of Mountain Brook's Capital Projects Fund 
(44 1) for its anticipated purchase from RPSS of the upgraded 
E911 hardware and software and services as approved in 20 15- 
017 (above) 

Thereupon, the foregoing motions (Nos. 20 15-0 1 1 through 20 15-0 13) and resolutions (Nos. 20 15-0 14 
through 2015-018) were introduced by Vice-Chairman Pritchard and the motion for the unanimous consent for 
their immediate consideration was made by District member Shelton. District member Womack seconded the 
motion. District Vice-Chairman Pritchard then called for a vote with the following results: 

Ayes: Jack D. Carl 
William S. ("Billy") Pritchard, 111, Vice-Chairman 
Lloyd C. Shelton 
Alice B. Womack 

J:\Minutes & Agendas\E911 District\2015\20150126 Minutes E911 (Organizational Meeting).doc January 26,20 15 



Minute Book 86 

Nays: None 

District Vice-Chairman Pritchard then declared that the motion carried by a vote of 4 -4 .  

The motions and resolutions were then considered by the District. District Vice-Chairman Pritchard 
then invited a motion adopting the motions (Nos. 2015-01 1 through 2015-013) and resolutions (Nos. 2015-014 
through 20 15-01 8). District member Womack made a motion that the motions (Nos. 20 15-0 1 1 through 201 5- 
01 3) and resolutions (Nos. 201 5-014 through 201 5-0 18) be adopted. The motion was seconded by District 
member Shelton. There being no further comments or discussion, a vote on that motion was called with the 
following results: 

Ayes: 

Nays: 

Jack D. Carl 
William S. ("Billy") Pritchard, 111, Vice-Chairman 
Lloyd C. Shelton 
Alice B. Womack 

None 

Vice-Chairman Pritchard thereupon declared that said motions (Nos. 20 15-0 1 1 through 20 15-0 13) and 
Resolutions (Nos. 2015-014 through 2015-018) are adopted by a vote of 4-4.  

3. ADJOURNMENT 

There being no further business to come before the District at this time, Vice-Chairman Pritchard 
adjourned the meeting. 

Steven Boone, District Clerk 

EXHIBIT 1 

RESOLUTION NO. 2015-015 

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency 
Communications District that the Board hereby ratifies and approves the May 21,2014 transfer of funds 
(IVAP14819) from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for 
the following capital purchases made by the City on May 21,2014 on behalf of the District: 

Vendor 
Net Motion Wireless, Inc. 

Short Description #441-3490-6730-0801 
(P. 0.5981) software license (25 seats) for the 
District's public safety mobile data terminals 
Total 

Amount 

BE IT FURTHER RESOLVED by the Board of Commissioners of the Mountain Brook Emergency 
Communications District that the Board hereby ratifies and approves the December 30,2014 transfer of funds 
(GJ 12-27) from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for the 
following capital purchases made by the City between October 1,2013 and September 30, 2014 on behalf of 
the District: 

Vendor 
Bryan Lourcey 
Ryan Public Safety Solutions 

Short Description #441-3590-6730-0709 
(P. 0.5927) labor to case and install custom door 
(P. 0.5868) E911 dispatch equipment 
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Mullins Building Products 
Allcom Radio, Inc. 

(IVAP 14823) Custom door 
(P. 0.6025) E911 dispatch equipment 
Total 

EXHIBIT 2 

RESOLUTION NO. 2015-016 

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency 
Communications District that the Board hereby authorizes the execution of a contract between the District and 
91 lconsult, Inc., in the form as attached hereto as Exhibit A, with respect to consulting services for the 
replacementlupgrade of the District's E911 computer servers and software systems, and other services. 

APPENDIX 3 

EXHIBIT 3 

RESOLUTION NO. 2015-018 

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency 
Communications District that the Board hereby authorizes the transfer of funds in the amount of $1 54,423 
from the District to the City of Mountain Brook Capital Projects Fund to reimburse the City for the following 
capital purchase(s) to be made by the City on behalf of the District: 

Vendor Short Description #441-3490-6730-0502 Amount 
Ryan Public Safety Solutions Resolution No. 2015-017, E-911 hardware, software 
(RPSS) license, and warranty $154,423 .OO 

TotaI % 1 5 e m  
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RESOLUTION NO. 2015-014 

A RESOLUTION OF THE BOARD OF COMMISSIONERS OF THE MOUNTAIN 
BROOK EMERGENCY COMMUNlCATlONS DISTRICT ADOPTING THE 

BUDGET FOR THE FISCAL YEAR BEGINNING OCTOBER 1,2014 AND ENDING 
SEPTEMBER 30,2015 

BE IT RESOLVED by the Board of Commissioners of the Mountain Brook Emergency Communication 
District ("District"), that the following is the adopted budget for the District for the fiscal year beginning October I, 
2014 and ending September 30, 2015 (as adopted by the City Council of the City of Mountain Brook upon its 
adoption of Ordinance No. 1915 on September 22,20 14): 

(For Rcfcrcncc Only) 

913OflO 15 9130r2014 
Ledger No. Account Description Budget Actual 
53 1-3305-4500 Fines & Forfeitures (Act 03-289) S (2,200.00) f (2,204.56) 
531-3404-4050-340 1 E-911 Surcharge (Mobile) S (3 13,800.00) $ (396,4 17.42) 
53 1-3407-4400 Other lnvestment Earnings S (900.00) S (1,503.43) 

E91l Revenue S (316,900.00) % (400,125.41) 
Bank Fees $ 296.00 % 332.71 
Development-Training S 21,000.00 $ 18,424.76 
Supplies/ExpGeneral S 1,000.00 S 1.590.77 
Service Contr-Comrn Equip S 20,018.00 % 31,077.59 
Utilities-Telephone S 82,000.00 $ 53,351.62 
Transfers-City General Fund S 200,000.00 S 200.000.00 
Transfers-Capital Projects Fnd S 0.00 S 9,843.75 
Transfers-Capital Projects Fnd S 205,186.00 S 0.00 

E9l l  Expenses S 324,314.00 $ 314,621.20 

Excess of (Revenue) Over 
Expendltures S 212,600.00 S (85,504.21) 

(Fund Balance), Beginning of Y m  $ (547,884.70) $ (462,380.49) 

(Fund Balance), End of Year S (335,284.70) S (547,884.70) 

BE IT FURTHER RESOLIVED by the Board of Commissioners of the Mountain Brook Emergency 
Communications District that the District Administrator is hereby authorized and directed, for and on behalf of the 
District, to disburse fbnds for the payment of budgeted expenditures including and not limited to salaries and 
benefits, payroll taxes, service and other contracts, debt service, utilities, supplies and such other 
by the District in the normal course of public safety operations. 

ADOPTED AND APPROVED: The 26th of Janaury, 2015. n//  /: 

I. Steven Boone, District Clerk of the Mountain Brook Emergency Communications District certify the above 
to be a true and correct copy of a resolution adopted by the Board of Commissioners of the Mountain Bmok 
Emergency Cornrnunciations District at its meeting held on January 26, 2015, as same appears in the minutes of 
record of said meeting. 

.. 
District Clerk 
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Before the execution of the mntract, 9tlConwlt shall pmvide the CUent a 
cerlificate(s) of Insurance evidench mmpllance with the wulrements In this 
section. The ce~tMcate(s) shall name the Client, and Its offlclals and employees, 
sr  additional Insured on the Comprehensive General Uabllity. Autwnobile 
Llablltly, and any applicable umbreUa and excess poliies, with nspect to &lms 
or uabtu~ss a h h  out of 91 1coMulrs operations. 

911 Consult, Inc. 
ITS.MWS for ~n EPI-I lndvmy 

Professlonel Servlces Agreement 

Thls Pmfessbnal Sewices Agreement (the 'Agreemenl") Is made behveen 
the Yountafn Brook Emergency CommunlcaUon DIstrlot (the 'Ciienr), and 
911Cowlt, Inc.. havlng Ita piidpal place of buslnew at 2311 Femway Dr. 
Montgomery. AL 36111 ('91 1ConSull') effe*ive as of the last date signed bebw 
by a party (the 'Effective Date'). 

4 Independent Contractor 

OllConsun h an Indenendent comracto~ of the Client This conlran does 
not create anv oadnershlo. klnt vanlure or orlneloal-anent relatbnshlo between 
(he ~lien;e;ld'9\; &uli kurlher. the i i & t  rekilns rb contml or auihorlty mth 
respect to Its means and methods In whkh 91 1Consult (or any of b empbyees In mnslderatlon of the mutual mvenantS herein. and other good and 

valuable eonskbrakbn. the mulp\ and sumc)ency of whkh Is askowledged by 
the partles, the Cllenl and 91 IConsult agree as follows: n shall not enter Inti anv contract or mmmltment on behalf of Cllent mat ll Is no1 

considered an affibte dr subs~tary of Client, and that none of ~ts representatives 
k enlilled to any employment rights or beneflls provlded to the CUenrs 
representetives. 

5. Confldentlallty 
The CUenf agrees to retain 9llConsult and 911 Consult agrees to 

peiiorm, the following p m f e s s b ~ l  mnsuitlng 6eNlces: 

(a) ~ e x t  to 9-1-1 banaltlon: Oversee planning effort and provide 
advice for Text to 9-1-1 transltlon. Thls task MU entail woMw 

91lConsull acknowledges that this Agreemenl creates a conMentlal 
relakbnshlp between It and the Client and that Information mncerning Cllenrs 

wtm the client to create a plan to evatuate the op~onr ava~abk 
for receMng Text to 9-1-1 and assist In Ihe lmplemenlakbn of ils 
ch0iCB; M d  

(b)911 Syatem Upgrade: Servlces will entail weaUng a plan, 
a W n g  on securing a vendor and prlclng, creating a Umeline. 
and providing advice for the replacemenl of the eldsting 9-1-1 
hardware that Is based on Wndw XP and Windom Sewer 
2W.3 with hardware and software that Is compatible with the 
exisling system. T h  services also will Indude assistance and 
advice to the Cllent on malten, petmining to the ovedght, 
Instellation and lmplementetbn of Re upgraded system In a 
mamar mat facllltates a aeamless conversbn and functbnalily 
of that system. 

(mllectively hemlnafker, the 'SeMc-9~3. 

bushess affairs, customers, vendon, finances, properties, melhods of operatin. 
comDuter omcrrams. and documentakbn. and other such information. whelher 
wdlken, oia1.01 oihemlse, is conMe"tial In nature. AU such 1r;formation 
mncernlng Cllent is hereinafter collectively referred lo as 'Confldenthi 

91 1Consult agrees that, except as dlrected by Cllent. It wlll not at any Ume 
d u r n  or after the term of this Aweement dlsclose anv ConUenUal lnfomaticn V2 
to a& person whatsoever. ~uriher, upon the terml&uon or explrakion of this 
Agreement 11 will turn over lo Cllent aU dauments, papers, and other matter In ils 5 
poswssbn or mnml that relate lo CUenl. 9llConsult lurttler agrees to bind 11s n 
empbyeea and subconlractors to the terms and condiibns of this Agreement. E 

7. Grant !a 
9llConsult agrees that b work product produced In the psnomanca ot k 

this Aareement shall remain the exclusive NO~IIV of Re Client and that it will 4 
Thls AQeement shall commence on h e  Effective Date and thereafter 

mntinue In effe* for one year. 
not sill, trander, publkh. dkclose or otha7nvl& make such work producl 
available to third p a e s  wilhout Cllent's prlor written mnsent. Any rights granted 
to QllConwlt under this Agreement shall not affect Client's exclusive ownership 

Unless otherwise agreed In writing, the Cllent wiU pay 91 lConsuii the sum 
of $3600 for all Services It performs and expens- It Incurs h con- 
therewith (includh travel and lodgh) (the 'Fee'). In no event will the amount 
paid by the Cllent hereunder for all Services (inclusive of all expenses exceed 

of the work product. 
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lhb amount. 91 tConYlt may submlt lnvolces monthly durlng the term of this 
Aareement and receive Denial Davment of the Fee s r  Its work Dmcrresses. These 
lnklces shaU reflect thenalum. time oeriod and other a u n m a ~  l&wl InformaUan 
about the Sewkes peiiormed. cueni shall make full paymenifor aU undlspuled 
Sewices within tNr(y (30) days of lnvotce. The above-mated Fee lnchides 911ConsuII agrees that lls spresentaUvas wiU mmply with aU commonly 

known oMce rules and regulatbns, lncludlng security requlrementa, when on the 
Cllenrs premises. 

9. No Improper Inducement 

mmpensetbn for anllclpated travel behveen BllConwlra regular place of 
business In Montgomely, Alabama and the Cllenrs business h i i o n  In the Cily 
ol Mounteln Bmok. Unless eurl iclt ammved bv the oartles In advanca. Re 
client MII not reimixma 911Cimuil di the enpirue 61 travel to any vendor 
1acUny or exlsnng 911 center other than lhat maintained by the CUenl for the 
purposes of investigating potenUal vendor solullons. 911Consult warrank that It hsr not empbyed or relalned any firm, enlq 

or parson to sd1Cltor secure its sok8CUOn to enter mto Ws contract, lhat It has no1 
2 Wemntlea by 911Con.uIL 

9llConrult moresenla and warranla to Cllem that la) It has the 

Pakl Or agreed 10 m v  anv fee, mmmisslon. Dercenteoe. alfl or other 
rnnrideratlcin to any i i c h  flim, entity or person hat is &llr&nt upm or 
resulting horn the award or maWnQ of this mnlract, and it has m t  onered or w e n  
a gmtuily ol any type to any CUent employee or agent In conneclion wilh thb experience and abnito peiiorm the Semcer requlred by this dgmement; (b) I1 

win perform said Services In a mmpelent and Umely manner that b consistent 
wnh pmfessbnal skiU and care that would be pmvlded by other pmfesslonab 
under same or slmllar conditions; (c) It has the power to enter hlo and ped~rm Ils 
obUgation In this Agreemenl, and that b under~lpned representative has been 
authorized to enter it on its behalf; (d) its peiiormanat of thM Agreement shdl not 
Infringe upon or violate Re rights of any Wrd party or vblate any federal. 
pmvinclal and municipal laws; and (e) It, before mmmenclng Its work and at Ils 
om expense. MU o b W  all bnses,  p e d t s  or other povernmental 
authorlzattons needed to mmDlete lls Services, lncludho withovt Umbtion. a 

If requested. CIlent shall provide a Umkad Lener of Agency, as requlred 
by potential vendors to dlscuss sewkes for Cllenl with 911Consuit. The letter of 
Agemy to be In lo rn  only during the term of thls mntract. 

11. Governing Law 
budneu license h e d  by the.~lty of Mountain Bmok (coi l~vely.  'Ucenslng'). 
end will further will mainlaln that Ucensing ~ u g h o u l  Re peiiormance ol Its 

laws 
Thls Agreement shall be 

of the State of Alabama. 
constwed and enforced In accordance with the 

12. EnUn Agmemmnt 

During the term of Ws Agreement 9llCansult shall obtain and malnteln 
tha following Insurance for l lmb not less than staled below with a company(ies) 
IawluUy authorized to do buslness In Alabama and reasonably acceptable to Re 
Client 

Thb Agreement contains the entire understanding of the parlles. It 
supersedes all p b r  nepotlatlons, representations or agreements, ellher written 
or oral, concerning the mabm hereln, and any understandings not reflected 
hereln are unenforceable. 

(a) Comprehensive General UabUlty: Two Hundred Fifty Thousand Dollars 
(s250,oOo); 

Any notlce mntemplated under thla Aweement shall be In writing and 
shall deemed delivered If sent by certified or repktered mall to the prlnclpal 
bushess address ot the other party. 

(b) Aulomobb UabUlW Automoble UablUty mvaring owned and rented 
vehicles operated by the 91 1Comult with poOcy llmlb of not less than Two 
Hundred Mty Thousand Dollars ($250.000) mmblned sinple Umll and 
aggregate fo i  bodily injury and Proparty d a W :  14. Default 

911Conwn may uae umbrella or excess IlablUty Insurance to ahleve the 
required coveraw lor CompreheMhre Genemi UablUty and Automobile Uabllii, 
pmvlded that such umbrella or ereem Insurance results h the m e  lype of 

If 911 Consun defaulb on a material oblloatbn to Re CUent under the 
Agreement (a 'Defaulr). the Cl~ent may terminale-it If, following lha Its pmvlsion 
of mllten noke of Defaun to 911 Consult. the 911 Consull falls to mnect or 
remedy me Defaull wilhln seven (7) days alter receipt of notice Fallure of the mverape as requlred for the lndMdual pdldes. 

I 
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Dl1 Canault to Umely perform the Servlces shall be cauldered an event of 
Default. Thb remedy is In addidon to any other pmvided In lhe contract or 
available by law. 

SllCONSULT AGREES AND ACKNOWLEDQES THAT, IN THE EVENT 
IT ASSERTS OR MAKES ANY CLAIM. DEMAND OR ACTION OF ANY TYPE 
AGAINST THE CUENT ARISING FROM ITS ALLEGED BREACH OF THlS 
AGREEMENT OR ITS FAILURE TO PERFORM ANY OF ITS OBLIGATIONS 
HEREUNDER. THE MAXIMUM AMOUNT THAT 9llCONSULT MAY REMVER 

PROPOSED AND BASED ON M E  ASSUMPTION THAT THlS SPECIFIC 
LIMITATION IS APPUCABLE. AND THAT THE CUENT WOUU) NOT HAVE 

PROFITS. A D V A N T ~ E ,  SAVINGS OR REVENUES OR FOR INCREASED 
COST OF OPERATIONS. 

9 t l C m u l t  may not a w n  Its rights, obllgatlons or the beneflts of lJ& 
conlracl to any third p a w  wilhout the wrftlen mnsent of the CUent, whW mnaent 
may be wihheld for any reason. 

mb mntract la made only for the benefit of Uw Went and 91lConsull. It 
Is not Intended, nor shall It be coiulrued. to grant or bestow any benefit rlgM or 
prMlege to any thlrd party. 

91 ICcnsult agrees to defend. Indemnify, and hold harmless the CPenl, 
and Its agents, representatives and oMdals (coklively herelnafler the 
'Indemnllees') from and agalnst all demands, acUons, damages, judgmenls, 
expenaes (Includinp but not Umlted to ammeya' few, exped fees, court costs 
and other IlUgatk-n costs), b w s ,  damages, and daims (hcludlng those for 
bod!& hlw, slcloress, disease or death, or lo Wuw lo, destmcllon w b of use 
of la~ol6le~nmartv. or those for flnanclal bss or7damaoes) fmllectlvefv hereln 
'claI$s~) k i n e ;  by any lhlrd pmlles (hduding any fmpioj9e, 8ub&tmtor 
or represenlalive of lhe 91 IConsun, herealter s 'Consultanl RepresenlaUve') lhat 
arise out of, relate to, resun fmm, or are anrlbutable to nepllpsnt acl, omUon or 
mnduct by 911 Consub or any Consultant ~ e p m . s a n t a ~ ~ l h a t  a h s  from or 
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reblar to L (or lhelr) pedonnance or failure lo perform ks (or lhelr) mspmWlities 
under Aoreement ~ M e d  lhat 911ConsuBs Indemniflcatk-n oblbaUon to the 
a w  under tiib norovislon shall not exceed ~e amount of Re limits oime oemra~ 
lladlty and aukmoblb lnrurancs pokies set forth hereln Thb l n d e m k o n  
oblbatkm indudes CIalms by Wrd parUea that are caused In @ by Ihe 
negllgenca of an Indamnlteo; pmvlded, n o W  hemln shall obligate 9llConsult lo 
Indemnity any of the lndemnflees for Claims isulling from thebole negllgenca or 
from the willful m M u c l  of the Indsmnlteas. 

This Agreemenl may be 0%- In counterparla each of which when 
executed bv lhe Darties shall be deemed to be a mmnlela orkinal. An ektronlc 
or facsimile coW of the execuled mnbacl or counteipart st!& be deemed, and 
shall have the same legal force and effect as, an or!glnal document. 

Any forbearance or d a y  on lhe part of the Client In enforcing any of Its 
Mhls under lhls contract shall not be mnsbued as a waiver of such rights. No 
terms ol lhh mnlract shall be waived unless expressly waived In mlllng. 

If any provlslon of lhb contracl b held to be Invalid, llega! or 
unanforceable by a mud  of competent jurlsdlctlon, the remaining pmislons of It 
shall remain In full force and effect 

Thls contraa may be amended only by mlnen Instrument sip& by both 
parties. 

23. lmmlgrslon Act Compllmce. 

la) 911 Consun reDmsent8 and warranb hat  It does not !mwimlv 
employ, illre for emp~oymek, or contlnue to employ an Sinautiwrlzed aen: i i  
deflned by lhe B e m H a m m o n  Alabama Taxpayer end C / k n  Pmleakm Act 
Acl No. 201 1-535 (H. 8.561, as amended from Ume to Ume (lhe 'Acr), and lhal, 
durlno the perfomawe of Ws Apreement il shall parWpate In the E-Verity 
program as required under Re terms of lhe Act 

@) 9llConsull agrees lo  mmply wnh an appilcable pmklons of the Ad 
with respect to Its subcontractors by entering Into an wreement with or by 
obtaininti an affidavit from such subcontracrorb ~ l ~ ~ l d l n ~ ~ ~ r k  for 9llConruil 
lhat suci wbcontraclors are In mmnliance wiUi lhe ~ with maned lo thelr 
peftdpatk-n In the E-verity program. 911Conrult represems and w k n t s  lhat U 
SW mt hire, relain or mnhad wilh any subcontractor whkh It knows Is not In 
compliance wiR the Act. 

6 

(c) By slgnhg thb mntrad, 9llConsull affirms, for the dursuon of this 
Agreament, that ll will not violate lederal ImmlgraUon law or knowingly employ, 
Nre for employment, or mnUnue to employ an unaulhorlzed alien wilhin lhe State 
of m a m a .  

(d) A mntracung party found to be In violallon of thb provisbn shaU be 
deemed In breach of this Apreement and shall be responsible for all damages 
resulllng therefrom. 

IN WITNESS WHEREOF, the undersigned, duly aulborlzed 
representatives of the partks executed this Agreement as of lhe dates rellected 

E911 Consult, Inc. :::. :. . ... . .......... 

By: . . . . . . . . . . . . . . . . . . . . .......... . . . . . . . . . . 
Name: LEO Mwre Name: &I'&kl i?a " "" 

TIlla: Prlnclpal TIlle: Chalnan. Board of Commissioners 

Date: - -, 2015 Date: ~ A J  ZL ,2015 

niIS ADDENDUM (Yhdlhu Addendum'? lo h pincipd apmont k w c a  tho blonnldn 
Bmok Emergency Communlc.llonr Dhtrln (.Wlo Dimict") 9911 Conrvll, Lr ("?he C a m o r )  
dawdluxuy 26.2015. 

Tab Addendum b p.riorth. pdoclprla(mm.nI, butruprneduand controls noy 
sonlllcIlna or lnconrlrtent lemr or ~mvislonr la Ibs ~rlnclvd maFImen1. DI~~~CYI~IIY 10 Ibc extent 

remedirt on ibr Coolnclor Iban are prorlded henin or u0d.r olhemhe applLbl. lmr;or lo (b) 
rrdun,nrlrlcI,or eDmIwle dghu or remedm 1h.l would bearalhbl.to llcDhlrkl vodrr 
olhwwleappUable hw. T b  addadom rball raoaln in lull rom amd rllrrlwltb mprcl lo any 
amnldment, edo~lon, oreuppl*mcnt olor to Ih* pdnclpl agmmcmI, rbrtbcr or ool uprarly 
acknowledged or locorponted thlnln. No oge.1, employee, or rrpmmutin oftbe Dklrlc~ h 
authorized to We, modlW,oor iwpmd tbe openUon ofthe Addcadurn or any o r b  tcrmr or 
pmvislonrwitbout ripnu.pprmd ollb.Mouolain BrookDblhl Councn. 

I. DqlnILm. For purpores of Lir Addendum, LC I m n S  klow Iuw the following muninyt: 

A. "Th DWrkP nlm lo md inc1vd.r Lo MovnUin Bmok Emcrgrncy Communiutio~ 
DiltriU and iu mnaiutw dcpuwnts, boudh mispmsiu. 

B. '77" Oh&) Apnemmr" relcn w LC prinsipl conml, ammen5 proposal, quoutbn, 
or olhcrdocumal thlt sou forlh LC h i s  D m  md conditions under which lhc 
Conlnslor ir rnlepod to pmvido g d s ,  mrluirlr, or senkcr to Lo DiruicL imlding 
tho pymcnt or aher wnsidcrmion lo be povldcd by thc Diiin in exchany therefor. 

C. "77" Cmlr0s1w"nfcn to rho pcmn, Rrm, amher lwl entity thlt cntvr inlo M 
epnsmcnt with the Diruist to pmrldc g m d ~  mt&k a reniw Loths Dikuic~ end 
insludcr vcndon rnd rvpplicn pmridiig goad* ~IcrL ls ,  and PW~CCI m the District 
with orwithout fomul smtnst u voll u the Contnctor's vmdw suppliw uwl 
rubcontnclon. 

2. ArbUraUon; Mrdiabm;Ahrmde DDpde Mrolulbn. The Diirin lo d m *  dirpvtu 
or lo engege In ~Itcrnlte dispute rordution (ADR) ifvbimtlon or ADR is nguircd by L r  
. ymmt  u e mum olmlving divyoMenu h i n g  thuurndcr or ir a precondition to the 
mnuitof dhcrlcg.1 mod*s, but M ~ Y  lo Lo utcnt ill lhc rinhu and mmdiu available under 
rush arbimtion mius a pmccucr do not afford the ~~~~~~~pltcr rclicl(c.g, morncy's leer. 
danugoa. dc.) thm would k evaihble under othcnvilc eppliublc hw. (21 LC venue f a  tho 
ubimtim or medialon pmceediq is in JcfTcnon County, Al.b.m. md (3) L C  wrm of such 
pmsrcdinu (inchding Lo fcer of Lo vbilnmr w d i m o r )  m divided evenly bet- lhc 
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3 Auornn'i F..r; Cow Can; U @ & m  -a. Tho Dinrln tMI M b ILble for1wm8y'1 
fern corn mu, liliplion upw, md Iiko c h y u  clccp( ~d to tho oaml such 14 salt.. 
ud charm would b o d  .uinn U. Dimicl udcr moliubl. Inv in tho album of mv 

4. Lmr P Q R ~  Qlyrri Fm; IalmP. l l w  Dlrtrin dull mU be lisblo fw my b pp.)munt 
&ma, inturn. a fee on MY dclinpucnt bill for ppod* nulerW* wurvla U amla hither 
thu-!wa-thirds of cm -ntntpu 4 t h  (&$I p l M t  pr U U I \ Y ~ ~  bu( bitis rmdrnd to& 
DhmU dull rm bc w m i W  delinqumt uly e u l l u h  thlr(y (3O)&p U k r d i t i o n  d a  
cnmpl* md vsunfo bill by the Conmclu. Con& Mlis a i u l l  no: be m b j m  to Me pymmt 
ch.ryr pndinl  rcrol~tn. ofth*diipute. 

5. Indu~Ukuflem; HolCHanlaJ; ld814' W d w ;  LhOalb~ qfZls)NQ or Rard lo .  7 h o  
D'*ainshallnoCuddmmin~~,holdhvmlsqurrl~.ytheCon~rwanyQhv 
penoh firm, a kgd entity fa, fmm.orwilh nrpa m m y  claim uum d a a i m ,  ws!. 
f o ~  a p n s ~  or liabilily w i u u a r u  uising out ofor mlatiq to tho mbjeU mmnu of the 
rpmmnt  or UH pufomunce or mpufmwm thmC M. shall or dm the Disbid wivo its 
dght to u m  or iunuemy remedy or claim f a  r * * f o f ~ y  kind Ihl it m y  haw yu'nn the 
Conmow or m y  oUHr penoh fim w mtily for MY actual a llkged default a o t h a  bnuh of 
lepl  dulym UH pm ofthe Cmtnctaor m y  p n o h  lim w enlily in privily therewith w -ins 
on CMmUor'r bohall. Any llmiution or muistion rryldin;the rypo. MN~,  form, umunt. a 
extent of any righL nmtdy, relief, or m v c r y  thu would &wise b avaihbloto th8 Distrin is 
c rpmly  disavowed, excluded lrrm UH tcmv d h o  ynomenl, a d  wid. 

6. Choice o/Lnu; Cholnof Y e m o t  Form The muning, 1rg.l OITWI, a d  enfmMlcnt of  
rum, md povlrbns ofthe syrmcnt m d  the mmlulim o f ~ y  dirpula uising thermndsr a 
n!arln%Urnto QII b l o r e d  br Uu *w. d do Slue of Alabuna nsa4 tortm u tmr  
o h w ~ w  nquimd by a&iuble wnflin+f-Imv prlnciplo. The vmuc d ~ y  suit, dm, a 
l c y l  proceeding brought to o n f m  or rcure relidby r u P n  ofmy u v n t d  brash of duly 
arising out of or rdating to tho ptrfmwm or wnprlonnvlu ofthe -cnt shall b 
I e f i m  Counly. Ahbuns except to Ulc m m t  cihawiv q u i d  by lppliable pinciplu of 
Lrv. 

Z Conrnuuloa o j r l d d d w r  Nnhinp In thls Addadum shall bo m n u ~ t d  to ueuc or lmpotc 
any duv a hbi l iw on lo Dlmict. to right OT m d y  in favw of tho Conmuor winst 
th Dimin. or to ruuiet a .bmpte my right or r a d y  that rs available lo tho Dimin win# 
Ihc Conwclm or my othcrprsm. firm, or entity undcrcahcr UH principal lpnrmcnt or u a 
macr oflaw. 

1. A106Mu I&&r Lor ConplYlmcr (j,mlIOb. ConConhaoryrcu thu it wlll fi l ly m p l y  
wilh th lmmlpnrion Rcfmn ud CoaMI Ad of l9& u mwd& by lk Immiy . lb  Anof 
1990. a d  th BuvrrHunmon Alohma T u p p r a d  Citizen Roltumn Act. whlch makes it 
unl~wfil form employer in A h *  to Lnm*indy him or wntlnw to employ an d i m  rbo L oc 
hu bearm vluulhorirod with rupm to meh employment or to fail to m p l y  with the 1-9 
nquimnau orfailslo use Ever ib to  wrify tho e l i u i i l i l y  * p l l y d  in the Unittd Su(r 
f a s l l o f l u n w  hint  whom e m p l q d r o ~ i n U n S U U o l A l ~ b u n r  Without limitinpth 
forepin& Conmcla shall Mn hwing ly  emplq. h i  fornnploymml, a m t i n u o  w employ 
m unlurhorirod alien. m d  shall hare M o8sor or n h u m u v p r r i ~ l  c m p l m  who is p d l y  

tunliiu with Ihc Ca(nndr hiring W c u  m uccvto m afn&vil to this effect on the 1- 
mwlicd by lhc Boud md nNm Ik m e  10 ttm D ' i  CnmaUor shall 1110 mmII in lhe L 
~ G f y  F?&! prior to pnfooniq my watt or cantinuins to perform my ongoin, watt and 
dull mnuin mmllrd lhmu&ut UH mllm c o w  of iU prlonnvlso h d u ,  ud shall atuch 
to iU 18d1vit tho &Verify P q m m  for Employment Vuifrolion and M m m d u m  of 

enmllnvnl in U. E-VeNy Ram. C M I M o r a m I  "01 to Lovingly allow #ny of lU 
rubwncrssmrs or m y  n h u  pun with whom il h u  r w m c g  to employ in dc Sbm d A l h  
mr i l lcnl  a undocumenled a I h  to d o m  mv Ln co~oction wid! Ik R o i r e ~  ud shall 

Alabunr, it will nmoveihat employcc h m  the p m j w  j&b orp&5c. of the Dirlrkt m d  
shall mmply with the Immigration Reform m d  ConMl Act of  1986, u mended by tho 
lmmignlion AU of 1990, ud the L!uwm.H~mma A l a h m  Tup.yerondCi t i~  Rotoaion 
Acl. CMmcur lh.11 m u i ~ u J 1  o f i u ~ ~ n ~  a d m  Wia wilh whom Phul 
con- to IU in a similar fashion. I f C o l n d a  vlol8tes m y  I& dthls povisim, lhir 
A&reemontvill b subjm to i d i s m  t c m i ~ l i a  by the F i t .  To t b  f i l k n  extent 
prmiacd by isw.Co~muor dull d e b &  i dom i f l d  hold h u n l w  the Eisoisl fmm any md 
all lmwq 0 0 ~ n t i . l  dam- ex-(including but na limited to, aaomeyd h h  slums 
suiU, lilbililiu. fin% paultiu. ud any olhu wsta uLin;om o f w  in m y  m y  RLWJ to 
Conmads Ulum to fulfill iu obllplions mUld in thb p.n(nph 

DATED Ihis 26lh dsy oflonuuy. 2015. 

911 Coudt. Ins  MounOIm Bmok Eineqonq ....::... ............ ........ . . . . . . . .  

By: ............... 
IU : r. : (?.&&$& 
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W m R U S , t b s b o i n B m d r ~ y ~ i m i m s D & ( ' D i s * C ) A d m m ~ h I r  
&Inmind Bat tbc GiS&'s WI I uli &in# ryrtm ( l ~ d w a m  and rrlvrd S O M ,  h-n, Ihc U I I  
Taking S m - )  n ia lxcd ofupp&dp m obrohnec;  

WXEPg*$ thc G U  T* S p l m  is a mapnl cunpmun of Be kilitaa q u i d  a rrsrin 
umxmcy d h  pmcrr h?sc d h  and din* rrrpmdcmr fw p b l r  d m  purpao; 

WHERGAS. R y a  hbllc S l f ~  Soldom (RPSS) b thcenmy h., s u p p l i  iM.l*d md mUami~ 
U r c q v l p r r m a d r y v c n a c ~ l y w r d ~ ~ D ~ m r r c c k e ~ d b . n d d i q . n h ~  

WHERtAS, ia mkr b pmma(c mnlinuily md Ivmimlity ofall eomponma of Be Dimin's 
mcrpcncy d l  sptm, thc D i i  dpircr (o enter inO m ~lscmM w.th RPSS to pu&u+ h u l l  .nd 
minbln m vpyded Cdl T.kin8 Synnn; .nd 

WHEREAS, A h  Code Sklba 41-16-5I(aXI5) authwim Be awud of mntnco l i i  the 
mlcmpbnd m e n 1  will! RPSS dlhwurmpaitii biiin6whcrrtheanfnmvl vrvkud p m b k  
uc"rc*hdtoak.v[e) m ~ e t u p 4 ~ r i y p l n n s p m c e d ~ - n 4 ~ , ~ ~ 0 r h c  
vcvriy ol s luyofprrau .  s t n r l u q  faclliti~, or I n f m . "  

ADOPTED AND APPROVED: This 

(IS) Conlmchrd wmicts and yurchws ofpmducls n b k d  lo, or h t n g  m lmpllcl v p m ~  
sccunly plans. prardurrr. nswstnenls, measures, or syslrms, or 118~ v r v n y  or ufiy of 
persons, strucfurts,,6nl~tirs, or mnfi~slnrrtum 

1 have included d l  of the relahd documentation for your consideration. Thank you. 

To: Caphin G. Hagood 

Fmm: lieutenant M. H e m  

Date: J m u u y  20,2015 

Sub/ect: 9-1-1 Call Taking System Upgnde 

lhe Polire a t w N n e n t  is in the p m e r ,  of m m ~ k t i n n  an u ~ m d e  to the current Aitbus 
Pamot 9-1-1 GU 71)11ng ~ ~ s r r m ' t o  the ~ c n a  4 i5U tkg+;tem with Auron UTE 
MIS 9mc.s. The fwdins fox this pm* war 'mluded in the M 2014-2015 budnet lor . . 
the Police Department. 

We bekve  the purchaw of a hardware refresh and rofhvm u d a t e  for the CtWs 
uriulng ~ i ~ b u s . h t n o t  9-1-1 C s U  Taking System ,hould be exempt lmm ~ l a b ~ m  btd 
law 41-1651 t m u v o f  t h e ~ r t o m  brdware/wfhvare exemption asd& i n l i L  

Section 11-16-51 
Conlvacts for which nnoltitiwe biddine s o t  m i n d  
fl I) PU& o/ca~rpu~n~ond w r d p ~ ~ ~ n ~ ~  whm Nu hmdumre8r lhconly lyp 
thnl r mnphble vnUI hnrdumdmndy mumi by lht m h y  Wong b d m d n t r m u t  scplum ?4 
We further believe that Attorney Cpnerol opinion 2014047 issued I" uponv m a. 

n 
request by Umnlone Counly 911 f o r m  exemphon to the b d  law r r la td  tuliUe 41 ib- $ 
51(a)(15)applia to the puxhase of this hardwarelsofhvare upgrade Themmplete a 
opinlon u anached and the code dm11 ir below. a 
Srctioa 41-1651 
Crmhacts for whick compltitiwt bidding not n p h r d .  

-- 
sTATSOCAU.UI  

OFmCL OF THE ATTORNEY GENERAL 

March 10, 2014 

Honorable E. Shsnc Black 
Attorney, Board of Commissioners 
Limestone County Communications Dlstrict 91 1 
Hand Arendsll. LLC 
102 South Jefferson Street 
Athens, Alabama 3561 1 

Emcrycncy Management Communications - 
Dtstricts - Compctitivc Btd Law - Contracts 
- Exemptions 

Dear Mr. Black: 

If the Limestone County Communications 
District 911 ("District") determiner that the 
purchase of a campuler-aided dispatch 
("CAD") system with a mapping component 
would impact the safety or security of 
persons and structures within the E-911 
systcm. thcn it is the oplnion of this Offiee 
that such 8 purchase would be exempt from 
the Compettttve Bid Law pursuant to section 
41-16-51(a)(15) of the Code of Alabama. 

This opinion of the Attorney General is issued in response to your request 
on behalf of the Limcstone County Communications District 91 I. 

Doer the District's purchase of a new computer- 
aided dispatch software system (with mapping component) 
fall within the bid law exception set forth in section 41- 
16-Jl(a)(lJ) for the 'purchases of produets related to, or 
having an impact upon, . . . the security or safety of 
persons. sttucture~. facilities or infrastructurcr?" 
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Honorable E. Shane Black 
Page 2 

Honorable E. Shane Black 
P lgc  3 - 

The Limestone County Communications District 911 is  an emergency 
communications district, typically referred to as  an "E-91 1 district.' ereatcd and 
operating pursuant to sections 11-98-1 through 11-98-15 of the Code of  Alabama 
ALA. CODe g 11-98-1 to ( 11-98-15 (2001. Supp. 2013). In your lctler ofrequest. 
you informcd thir Office that part of the function of the District necessarily 
includes its ability to quickly and accurately track the precise location of a C8ll. 
collect information about thc call, and relay that information to emcrgcncy 
responden. The District's ability to quickly and cWetively perform these tasks is 
frequently essential to the security and safety of the emergency Clller. Currently. 
the District uses a computer-aided dispatch ('CAD") soflware system m d  a 
mapping software that works with the CAD software. In your lctter of request. 
you credit the CAD and mapping software for glving the District the ability to 
cffectivcly exceute thc key functions previously refcrcnecd. 

by tbc courts and may not be arbitrary, unreasonable, or capricious Sec Anderson 
v. Foyette Cnly. Bd. of Mue.. 738 So. 2d 854, 857 (Ala. 1999). quoting Union 
Springs Tel. Co. v. Rowell. 623 So. 2d 732 (Ala. 1993). 

The foregoing no~withrtanding, thc purchase of the software may also be 
exempt from the bid law requircmcnts if sueh roflwarc is  considered custom as 
expressed in scetion 41-16-51(8)(11) of the Codc of Alabama. Set, prneroiiy. 
opinion to Honorable R.L. Campbell. Chairman. Morgan County Emergency 
Management Communications District. dated December 6. 1994. A G No 95- 
00046. This provision statcs the following: "Purchaser of computer and word 
processing hardware when the hardware is the only type that is  compatible wilh 
hardware already owned by the entity taking bids ond eustom software." A L A  
CODE ( 41.16-51(a)(Il) (Supp. 2013). 

Although these provisions may provide a method by which lhc Limestone 
Counly E-911 Syatem may avoid the competitive bidding process. this Omce  has 
historically taken the posillon that it Is better to follow the eompctitivc biddlng 
process in acquiring goods and scrvieer. even if the acquisition can be found to 
fall within the purview of one of the  exemptions. Cmnpbell at 4. 

The District seeks to purchase a new CAD systcm and questions whether the 
purchase of this software would fit within thc bid law exception found in section 
41-16-51(.)(15) of the Code. Section 41-16-51(8)(15) states as  follows 
"Contractual scrvices and purchases of products relrted lo, or having an impact 
upon. security plans, procedurcs. assessments, measures. or systems, or the 
security o r  safety of persons, structures, faciliti<s, o r  infrastructures." ALA 
CODE 5 41-16-51(a)(15) ( S u p p  2013). 

CONCLUSION 

If the District determines that the purehasc of a CAD system with a mapping 
component would impaet the safety or security ofpcrsons and structurcs within the 
E-911 system. then it is the opinion of this Officc that such a purchasc would bc 
exempt from the Competitive Bid Law pursuant to scction 41-16-51(8)(15) of thc 
Code. 

This particular exception was added pursuant to Act 2004-487. This act also 
added similar exceptions to the Puhlic Rccordr Law. Public Works Law. and the 
Opcn Meetings Act. Research reveals no case law interpreting these exceptions. 

Under the cstablished rules of statutory construction, words uscd in a statute 
must be glvcn their natural. plain, ordinary. and commonly understood meaning. 
and where plain language is  used. a court is bound to interpret that Ianguagc to 
mean exactly what it says. E r p o r t e  Cove Proparries. Inc.. 796 So. 2d 331. 333-34 
(Ala. 2000); Ex porte T.B.. 698 So. 2d 127. 130 (Ala. 1997). This provision 
exempts from competitive biddiny contractual serviecs and purchases of products 
that are related to o r  have an impact on the safety or sccurity of persons or 
structurcs. The term "related" is  defined as 'having relationship: connected by 
rcason of an established or diseoverablc relation: having similar properties." 
WEBSTER'S THIRD INTERNATIONAL DICTIONARY 1916 (2002). The term "impact" is 
defined as  "an impelling or compelling cffect " Id. at 1131. 

I hopc thir opinion answers your quotion.  If this Omec  can be of further 
assistance, please contact Monct Gainer of my rlaff. 

Sincerely, 

LUTHER STRANGE 
Attorncv General 

Accordingly. although the routine pureharc of office supplier by 8 public 
safety cntity would not be related to or have an impaet upon the safety of pcrsons. 
the purchase of software that loeatcs emergency eallcrs with pinpoint accuracy 
may have an impaet upon public safety. This. however. is  a hc tua l  dctcrmination 
that the awarding authority must make. In doing so, the awarding authority should 
consider these definitions and bc mindful that sueh a dctcrmination is  rcviewable 

BRENDA F. SMITH 
Chief. Opinions Division 

0.y- 

z-&E!- --- 
r a w -  
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DEFENDING WORLD SECURITY 

Aurora' LlTE 

User Information 
Technlwl and customer support 
m~*om.,Wq~walcorrmtn~ 

F 0 l ~ b i 6 l l m m , m ( I m ~ n t  F a  F ~ W  iquinq nnm YI 

J ~atb~m.r*r 8m.491.1n4 d  ah ~ m s i o :  t ~ r ( 9 1  1734 
d lnmuia.l:951 7192195 d hkmtd 951.71911B 
d E . w l .  uuMgC~~idiu*'PiamMiPrioh- 4 E.nnil: ia(bgCusidii-&.m 
# I n - :  h n p J ! m - . C " s & " C m M ~ m m  Fw-Mn-koaw *: 

r S m l : ~ - d i ~ e a i m r -  

H e n  you call or .mall 
Tohelpurunryar4ricUy d c K % m l h ; p l a v  b.wchrfomwwinl-(ioomiWc 
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Copyright 
C w ' d t  0 2013 Cvr!dlm Communlcnuons. Inc All nlhU m d  'I%" IUunNm 0s f a  inf0mmulmul p- mW NI 
mdm;rh. wur wlh po6un lvmn rompny -a and lopa ppamf m 11-wan Or pcpm of 
I h u  mqmzrr omm nu I~!e.nu, u pmndd AS IS' volhovl r u ~ w  ofany klnd C . n ~ d ~ m C m n ~ o l ~ m  hmby 
d u r r r m  all mmmao ad cmdmorn n d  wrd 9th~ l n c n ~  ~nrlrLn;all w.p~ md m p L d  vmlza  

hnyu;. m my form nlha! pm mum s o m t  fmm &#dun Canmmuuas Thu sohmpmdua, ~ncl&; thr 
m u d  md  my mhud ckrtmur mdu (b! IS D m .  CDI. I p s ,  or OW md8.l. IS rowihlrd aod-hms p m c w  
mfmoon r )u rhu l vb l a l  l~duner mlhovInoUcl Thr a h n  mr b c u u d a c o ~ l d m l v m ~ a o ~  nthdr tmnr 
a<& 11- agrcmwI'mtk n c +  F~VOO. k n  -kt. m ~ l t  w o n  ofths cusv~ lm  
Communwom mmcsno-nub111ty f o r f o m  ~1omomu101~ Ncnkrls my Ihabslq "4 forduny" Y " ~ M D  
homW1 uw or lbe ,"foo.t,rn c o N v n d  hnnn 

A w m  A m  S m  M m u a  B l r k u ~  ALI R e n d  Swm CERES. CERES AudmRc~lYCr CEW AudmRrmster 

Rwta. ECS.IWO SSI i u cmy .  ~~. ru&ol .  UISIU. ~ronr*u.. ~ r m h l n  Inhva.Ococul. ~ r o u v  w ~ ~ . o ~ ~ D I ~ I Y ,  
InVisoal N m .  I nV i so l  Synl(n. oPSAP. LmrpLkr. M M R S  APU. M M R S V m .  MaIIC. Mq IC  Fnerpnu. Mlt lC 
Ei. MruC.11 MebLmwn PI-. NDT. NeoNmty. ORION. OWON ARIES. OPJON A U U U U ~ L  ONON AMSmn. 
ORION CADSar. ORION huSync.ONON Flcld R c w u  ONON M.pMuupo.ONON MqMoblk.ORlON YapYu. 
ORION Mob#kD.lr ORION RMS.OUON VcI* P & L w  R v l w  SCIIs. P C S C m l w o r  P E A W .  PEI-DB. PEOPLE 
MOVER PYX16 R112. R9.1 R9W. k-. kuuc.STAR RncuSTAR RtVERSE Ill. REWSE9I I .  
&<E&Ew-REVE~EII~ tkl;&.E911 NFT.RE~IIS~WHET. Stmoll9 I I.Sml~nrl9.I.I ~m6yunur. 
Sennrrl Aar l ty  ~n rh , .  S rnm l~LbVBMs .  Scnoncl CM.Scntmrl FCS.lWO.ScnllollECSlWOComModPOST. 
Ln l lw l  E n b r d  ALI. Ln l lnr l  Mmlla. Srnmcl L n l l d  PSWol BOOST. S~nUrrl Pavlol C4mnundPOST. 
L n l v r l  Suu. S d  Ahuluon MMoQllc, Sympr. Thr Cmmca lo r ' ,  Ik C o m m u n ~ ~ #  NXT VESTA WSTA CS. 
VESTA DMSICQ. VFSTA ,Rllu. M5TA M.1 VESTA Pallu. VISTA S.IcIl8uCTI. VUTA SL.IW. YESTA Sundvd 
VESTA Vww, Vi~lldClS ~dmm,  Closmj Ih Conlmunrulau Loop. L f c  oo Or L w .  Mu& Srm14 md Ik of 
shamr M CILCI md-h ormptcn4 m d d l  ofC.lud8.n Conn ru lwow  Inr Ar.yl and A m  M mdtmu*,of 
m r a  Inr ArcVin nd ESRl uc rind mckrwi3 of  trm-mt.l Svllnnl Rorucb h u t u c .  lnr Adrbr. A&' 
A&! KC& UUZI a. F~-M&,. a d  P-P( M mdmwh ofA&br S- loc Bus- Co rnm~~r .am 
Muwn(BCMj. Mendom SL lm. mdMmdlm I m I n d r & d A r m  Inr C ~ u l R l p o n ~ ~ ~ ~ m ; u m d ~ n n u l o r  
Blsz-Ob- PIOOA 4 a n r m l c d  m h u k  ormonn D~.o.ub Crmomlzon MndCaoFlrr 8%. & u k d M . M o  

m d r d  a r r a s d  mdch o fD  bnk C o p n n a  ~ c l i u  a m d r d  of Olll lnr HP rn a tndanvk o f H ~ d a t  
P r l v d  Ikrelopmcllt Cmpny. L P M!rmroIl, bchmac Sora lWI.MS EOS. SQL h a  2m0 SQLlWO S Q L L n u  
2W5. SQL Sma 20L6. Windous Explorer. Windrm NT Lnq W!ndornM Wmbulom. Wdowr KT, W ~ n h  2000 
Winds 7. Wnndavs Scnu 2003 W m d a s  ha1001. Whd- Scmr 2(131 R2. W d o n  XP md Wlodon ur =.!ha 
mautad trademuks or vdrmufu M-nC~rponum m ~ h r  unnud Sutes muor nbn m m c r  WznZnp u a 
ngutmd m d d  of WnZ8p Inwm.uaul U C  All nhrr pmhru  ur nlha ul* or r e ~ l u m d  & n r t s  d L u r  
r u p u r r m s l  

U.S.A. 

P.0 Bm 9007 
Tnmrul&CA91569-9Pm 

951.719.21W 

Getting to know Cassidian Communlcations 
As t k  luges m d  most wld source of miuioo criGcll samun iunom in North Amnisl 
m d  plobdly, Cur id im Commua*uio~. an EADS Nonh Amaiu rompmy, is I d n g  thc 
n y  m s u a d u d r - b d  9-1-1 ull cum.pplic.tiau. nai f iu t ion IOIudcm sndwrv im.  md 
P25 Id d i l c  ndionchrwks. C u n h  Cmnmuniutimrrolutionr uc m i d m t  i n  2 7 0 t h  
top 30 most poplour U S. c i t i a  d l u y r t  fint rrrpondcr opcntioos. 

We o f f a  a- next m c n l i o n  m l i u I ~ o n s  fm 991-1 dl mrsu inn .  imidcnt d I C C ~  . -. 
muugrmcnt. C m p t e r - A i d d  Dispatch (CAD),d.Umnm$cmnS intmdi*svo!ce-m. 
nmifintioa rolurions m d  I s n m s  indudmg on-irs. hortsd m d  bybid implnmmlims. 
PZI Id rnobik ndio. &w lud ina rmning. Dchnicd rumn.md.  full rum ob-d 
m i c a  m d  pmfcuiond services. - - 
T b e c a n p y  i, m ISO9WI:ZWll c a t i f i d  q m i n t i o n  .nd is b r ~ n c d  in  Tnrmla,  
CA with nbcr m s j o r o p u u i m  in FmUm. RI; Wwo, TX; mdGatinta.u. Quebrs. 

Introducing Aurora LITE 
C&dim Connnuniut im A u m  1.ITE d l l i on  u a m r t c K c N * ~  M a n q m e n  I d o m t i o n  
S p t m  (MIS) ruluion Ibu isdesiped lar dl sttath.troquueh.~ic qmuq A- 
U T E  i n c l u b  the a b i l y  to s u c h  fa. cdl, u p m a  dl d c u h  mod (CDR). m d  run. 
d l  number o f  rcpau. D.u is autarut~ul ly  p q c d a f ~ u  I 4  months. 

A u m  LITE improra thc ability lo  rrpm nur red-umc b f m . t m  quckly f a  utn La1 
have five m f m r  4 - m k i y  paitiau d b d k  low b n  1W.W c d h  srch flu Fm 
h" r i la. Cu r i d im  Cummvniuliau u K m  A w n  S t m a  a mom fcaNIC-nnh 

Aurora UTE Product Brief 

List of topics 

J G o ~ b b a r r C a U l d l o n c Q m m U ~ ~ z  
r Irhwbxhg krm UTE. 1 

J A w m r n S y l b m ~ S  ., A w m U T E ~ n q u h m n b . 8  
, Aurmrn.rcl lHsdus.6 
/ T w m g h u a r n . 8  
r APP k w ~ ~  11 

J F ~ d ~ a , ~ 5  

Aurora LITE system components 
The A w o n  LlTE spttm conriur o f t k  tdlaing- 

hug113 h a  ~ ~ c f o .  u t ~ a y  - ~ t 0 . m  &U horn 
MaplC EX m A w n  UTE 
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4 AY- UTE PrOhlC1BM 

Aurora LlTE provldes the following key features . Call Dlrplay -Auron LITE'sCdI List p e  d~splays d l  dru Ihn A m  LlTE r-r 
h m  intcfltrds'lrtanr on. -real-tlms b u t s  A rmpls ulllngputy numkr(CPN) m 
dltthims -b un k .DPlied m qvlskly f d  cdlr .. . 
R c d t f l n l d  Repods - Aumn LlTE provldn oncclnck ncrar  lo  B s  rollowlng d m u m  
and call m t  rcpau: . k t  MonB Aynt  RinaCouot by Rnng T i  Range pcr Trunk Lnne . L.n MonB W I  DuRtim per A@ . LUI Monlb C.ll Dvntion pn Clur  ofSewicc . b n  Wock Call Camt  by How per T d  Line . k n o w  30 Days CaU C a t  by CdI atcgory pa Day of Wek . k v i o w  36s Days Mcnt Tmsrtx A v r n ~ t  by Momh pa Spcd I h d  

r k v i o w  365 h y r  Call Covnt by Coll Cuegory pcr Day of Monlb . Yenday Call h t  b a l l  C . t cm  pcr Hour 
Aurora LITE system requirements . Bmwstr-b.~d A p p k l l o n  - B e a m  Aumn UTk u MI lnruUcd on mmts  

w h t i o m ,  ponlble diuuplimrr m u l l  ukcn b climbled 11 1s a - a -bed  
ap+3pplidoa th.1 u ncceucd b m  a bmwur on I w l  or mmms mmpututm 

r MkroioR SQL Server Amaly8 Scwlca (SSAS) -A datnbue murhvc hu ken 
implsmmted tb.L cnnbsr mmc emclcnt rsponk . Amtozulk D.1. P e g  A w n  LITE autarut idly -M datn .Am I4 m o n k  m 
rsducc tb. sue oftbe d r h  Tb:s a- h siltr wll  d w y s  have mnr m 
ICmmth shdmg d o w  Lr rumnng h8noris.l m p m ,  sompanng m d .  ad 
~ ~ p a r 0 ~ .  . Ccntnlbrd M.mgeme.1 of Avron  LITE Srurl ly  - Grmpd=edpcrmwumr .rr 
aut-dully cmted wbm Aumn LITE is im.Ud 

Aurora LITE's new featurns 
A w n  L I E  now pmndcs . Supped br V i S T ~ l h d  4 R2 - Aumn mcsivn. p-, and m W  m dru 

h m  Ihc nov VESTAlSmtinl4 RZ d l - m k t q  applic*tm . Rolcburd logla - Aumn tbe abnhw m TCCP UI agmt's mI5 fmm br 
Cmputsr Telephony htcgmtnm(C70 d assign rcunl la  mtb. Wnf ic  mlc(cdl uLsr. 
drrptcba, ad 10 on) I h s  infmmatnm b Ihrn anil.blc for rcgatlng and d y s n r  

I;.., , , . .. ,:.* 

Tbc A m  LlTE symm ucbimnvc provides r v e n l  knsf iu  

r Tbc bmvrer-hued naum ofthe appliutioa dimin.- tb. wd to nM.ll tppliaemn 
compnsnu on clicnt mmpllm. miniminn8 dimupions u u l l - ! h n ~  and +tch 
p i t i om.  

Aurora LlTE architecture 
Amon LlTE- !he lb l lwinl  sk m f i p l i o l u :  

VESTA R l l u  3.0 

r VESTAISak l4  or lutr 

~ R U i o 1 3 . l o r ~ t c 1  

The m - 8  ryrirm mud be W m  Smn 2Wt R2 

r All rspom vr rmdard m tb. ma wbnc Aumn L m .  tr d l c d  and u c  scot to ercb 
cltent ahrough lhcw Web baa Fmm lbc client's bm-. rrpom can bs printed, 
crpned,  un t  u r - m l  auzhmenu, ox saved U) s Bc 

Ihc C u r i d !  C r m m d a t i m v  App M w g a  . I l m  you to r s c s l  m c n l  r o a f i w o a  
remhg .ad functlm h a cmtd i2~d .  b m w w - b d  .ppIt~Uoo 

Revlewfng the Aumn UTE system 
The A- UTE mrr drsw id& the Bllaring m a  e m p w n u ~  

r S9LWrimlrdlbcAumndru&plon4pmwaupMeaIIhhOm~a0~1 
m u r c a 4 ~ n f o r I M y i n t b c h h b v c  

, T b c A u m n W ~ ~ ~ d ~ M - B s Q L S w n ) m u r m b r u I I & U b y  
using Ihr PEI.DB b b u e  and SQL S m i r c  Adyw S r m c a  (STAS) cuka. 

, Fmd lavira b e d  by Micmoft h.temet hIktut ioo ScMccr IUSD uM md 
m ~ r ~ m t b c u l l d r U i a A w ~ n D ~ ~ W . ~ w p m v l b e ~ b m ~ w  
i - forolmommiqdqmbp.  

The fc4Ioll.v~ d- dcpim how A w n  LlTE upbucr, pmcup. d -tall 
i a l d o a i n L k A u r m W W v c b o u v  
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Touring Aurora LITE 

ThH- a== inclda die fdbun~i  mm: -. . OU la Collulmsa lcmlllq lut of t k  ms mar ull rt8vmty It a l t o p m ~ ~ a  I I ~  
lo duph-8 a -6c dw.bmr magc ofuII) In ad&tlm. 11 mrlvdcl a CPN uMb 
f i r l d f a m u c W r l ~ ~ r p c c ~ f i c c r l l  W l d a b u n b r v 1 ~ ~ 4 ~ * r d m 6 p ~ t s b  

L . n M r ~ C . U h r . l b . p u A ~ - F 0 ~ c r h 9 c q p ~ 1 ~ ~ u t h c a v ~ c  
L n r i m d e v h u l l r - t ~ t h c l u t W ~ ~ ~ d h  
L ~ M . O I L C S U D ~ & . ~ ~ C ~ ~ O ~ ~ - F ~ C E ~ E I U I Y ~ ~ ~ L O L ~ ~ ~ ~  
~nelvdrd ~n t k  pnrd amamuic locatlon m h m t m  (AU), fk. rrp~n -DU die 
a- h l o l l  of& call vprrnr fm dm Ira mmIti1 iacomin# cab . L u t W a L C . U C o ~ t b ~ H o w ~ r ~ n L ~ - F o r u c h d o r l m  
p- lbe ton1 &oipmr;ucd ca~h fcr uch hour (w ~uovgh z3j 
~ n ( t l b e ~ ~ e e t  

. - .  iote.;o-( pr: , i':et+ WCAS~lulnn 

- . ' P k ~ l  . . ._ - - . .. - -. -. .. - --. .- 
--.-- I 

Fmm &e Home pp un alrontuin I CDR rcpm, This rrpDn prwidet wMi6oluI call 
i n i d  for thc uhud ull sub  u luc fmh MoreUh .nd hc ring h W i i M  

SyUemStmNa- ldcMi~ i=~vhob~cdolk  y U m m d I l u ~ t i m o f ~  
lolbui", ypa Qflsuira: . SQL Server Scnicu 

r WlsdowSaviw 
A w c m S c n i a  

N n r r  u d  Alem - Fortbe prviau 1.3. wd 24 h dirplaw 
~ w d ~ l l ~ ~ U e W l o d o ~ ~ A p P I i N i o a c m t l ~  

Thmbddr lhn pxmb tonll- wd yac minks 
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A u m  Mlgmtlon Utility 
Tbc A m  Migaio. Ulility(AMU) h .--I q+uii thu cwbm of* 
rollowire mipatim utilitLr. 

MNC Dan M I W ~ -   dom my I muimt M.JC (PUQB) 
lo A- (PU-DB) upoa inrt.llnb. ofA- UTE 
kkl h(. m a  - Coph d.u frrm Srnbncl PhOI lo A m m  L m  It -'as 
o f u & ~ M a y r q p l L . I h I b c m v u c ~ - - D ~ M i ~  
Publih,  ad. krirl Lhu Mignion V d b t y h a b u r u k m  that will be deployed 
witbin PEl-DB. 
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8 A- ! J E  c m d u d 0 M  

Aurora Support Manager Web site 
Thc A w n  S u e  h ~ r  (ASM) Web sitc p m l k  fra sccar lo tlmcly pmdua upd.u. 
d Wet-bad making fm the Aumn UTE wlution. The tram8 ndsor .ddFor such toplcr 
.r 
r A- UTE Ovcrvicv . TbeHomch~ 
r Avmn Clll Flow 
r Call Catcgona - E-sy v-us Nan-mcy 

~ ~ - ~ m ~ o d u s t n ~  

r Wccnrr M s n s p m m t  - Remds ad duplsyr A w m  UTE IiDcmr ~ n f o m u h  and 
NNI. . L n l c e  Msm.~mmI - Mm8t.m Ihe -ttloo of lhc A w n  UTE MI- a r h  u thc 
A w n  CAD h u  Roceuor, ad c c d ~ g u r r  8-t louuon mfomvuon msqn $r 
k o u ~ c l  d VESTMcntancl4 s cmnpum tclmhonr .narntton ICIIb nhtf- 

- .. . Glob1 11 Fomanrr DrCmcr and drp- locsum l n f m t n o n  purmg rulcr. wmlcrr 
feld md k v m d s  (vuclen lnd8utorcode.) Rw t n f m t a m  8s w d l o  d l p h y  l a m  
l n f m t l o n  m dr .WS d drfiou bm llvt mlomom s f . c d  . P d d  Scrudty - kfi- rvho is suthorimi a ma. Ihc vanour A m  LITE ad AW 
M ~ ~ n ~ n u .  d 0 , g a n l ~  Lbs .uthon.rd ursn in10 m y  Bmvp . SQL Wrltn-M-gcr lhc SQL Writer urvics .nd m n f i e  m m m  l o u t ~ m  
mf-tlon m u u p  for VESTA I--VESTNSnuncl4 r) CTI p W m s  

A i p  anager 
T b c A m ~ r i a s h o t m c z - b d C ~ c  ' ' l i a m ~ d , h p - i &  
d i m d s a y r n m t i u n i a v l i y l a m u f t b * c . , , i d j , ~ ~ ~  
pmauo. 

I -.--.-.I- 
1 -.---- I : .  , 1.--.-A.--.....-...-,"u- 
h e -  

--.-- - . - - --w 
C -- 

l k  M M . ~ ~ l e r  hmemi  con& s s m k o f p m k ~  mnfi~lnt ion "titif** dkd 
av~l-1 The AppM-qqli& llvt wly to A m  UTE include: . A r r l l v a  - k b i v s d  m g c s  cvmu. 

Miy.Uoll UW-Mipm & u  horn t k  M q l C  or S m h l  hoim buhu a A- 
Lm 

Codlwri.. DshM~-t (CDM) - C o n f i ~  dr ALCM mlq L k  * 
( k h h  TrulJr). 8u11olu. Avdio Rcmrdss A d  W I  ~ ~ a i d c i o n ( ~ ~ ~ ) ~ u r  
.od ~ i n t c  ~nacb ~ r c h a l c  (PBX) M la tbcdclipntrdule. 11 also dcriaup wbii '  ?4 
p.rud ht im   on b innlid .od m v a k  u c l u d d  fmn A- LKE. la a .dPiliun. Iuiuu o m o l a m d r  H a o d  s i t s  md re.-- tbc*urochtd d .ad 

"ruin.' . E.tuprhr/HrM - ConQumthc Enollyi*d.U mlllerim ~ n n c m m c t i m  
~ t * ~ h c E a c r p i u d ~ ~ i u . ' ~ ~ ~ ~ r n u P g t b c d f i c ~ o l e ~ h n ~ ~  
- ~ L b s d . ~ ~ u W ~ t b c ~ ~ p ~ b t c l l v ~ i ~ u u d f o r I b c l l ~ l t  
m l l . c t i ~ ~ ~ ~ ~ t m e . I t I * o r n ~ n ~ - ~ ( ~ ~ ~ ~  4 
~ t u d t o I b e E i i ~ - ,  

Frequently asked questlons 

a: mYt b.nalb d m  A- LITE prorlds? 

A- LITE indud- Lbs follownq kmfiu ( m g  nhcn] . Easily v c m i b l c u l l  ~nfomutmn . O m l ' i . r c a r t o r r p o r u  . Sfl~mliDCd deployment lmmg s bmunn-baed u c b t a t w s  . w+twcd b.inmp d t,rnIy upd.tu 

a: Can Aurora LRE b. -sod horn an off& eompukr? 

r-. u !.cq u nr& v s c s  can k h c d  a dr A- LITE domu" I ~ ~ Y & .  
fimwall. ( A m u  br brm e m f i g v d  pmpaly.) 

r-. YOU un click m h  hw to ml b b t  COI- 

ussoding m duccndrng order. 
A- LITE w m  8. 
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ru. on lhe ~ e p n t  V ~ ~ W C I P ~ C ,  YOU ~ 1 1  chck the Export I C O ~  ud ICI- EICCI to cxpon 
y o u r m p a r  to I Mi-R Exccl fik, even dyou do na b r c  Excel ~ n . ~ l l l d  

You mwt h.re Exscl (or Excel newer) mruUcd D new Exccl Cdcr. 

a: c a n  I . x m t m  nport to PDF? 

YII Click the Expert icon and scla t  PDF a cxpon y w  - to a PDF filc ExpomnI 
the lcpan lo l PDF file U5.W M C S E I  Copy 0f the W n  b t  b -tcd dn A m  UTE 

a: D o n  Cas.ldf.n C a m u n l u t l o n a  Mbr Imlnlna Iw Aurora UTE? 

l... U d i . a  Communrulion. oRm Wcbhrcd bal ing c luwt  fm A- UTE 

a: Csn mu bran UTE s b  mr+as Uu Auron support Y s n m  w b  sn.? 

ru All A w n  UTE s lu r  b v c  access lo the ASM Web ntc End u r n  can ssceu pmdurt 
anfarrunm d Web-bucd w r u n g  Svppa pn&n ha= =PI c upd.u. and fim 
fmm Web sltc Uur .ccar mu1 bc m up w h  A w m  LIIE IS 6m ~ m 1 a l l r d . h  
.ItC 
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RPSS SYSI'EM SALES AND LICENSE AGREEMENT 
Apr rmrd  No: RPSS-MtnErooUl VESTM12015 

RTs 011 SYSTEM SALES AND LICENSE AGREEMENT ("Agreement") h m8de bbWm Ryan 
Public Safety Salutions. Inc CRPSS). end Ih. MounWn Bmok Emwoncy CommunhUons 
Dlstrlet ('Ruch.ur) for mo a#., l i m d w  and ImlU!dbn d lh. N W  DS Communiatlon' VESTA 4 
IP eased s t - t  WI ~ . ~ i n g  a m o n  ('syem). m e  anedvm dab of me ~ e e m e m  is h e  data lat 
sipned 4 s i h r  party m indcabd H me n d  of t M  &reamer& m a  Sy.1.m Indudw P u  W p n e n l  
M(MOm. m d  n w m  hdtd .dn me auched EXhlbit sy.1.m M M o n  and M d w  vrNd form a 
pan d mh &rmmnt 

t Total P l lw  A. M i l e d  m d  m m h d  In ma l o w  pic0 of ma S p i m  (lndudng sh- f u  
madaton and *wnr r ing  s *mm)  h Sl54.423 00 (tho'ToDl Pdu? n l o  to me q u p m  pMb.d 
m Sy.1.m M8 pu lo Purshnw upon15 hll p y m m  for tho .gdpmmt M n g  p s h n e d  

2. Ordur  Ordm s a w  by RPSS und.1 mh &roamem ere d.md to b. norrans*aUa w l u  
bMh par8m w e e  In mitino lo modh lha udn AO such order c h m m  shaU b. w d  4 lho bm 
end andtima rpsinod In hn &ramant 4.u dh.mm a p e d  to in Lho shmga ur*r d w m n t  
P i a m  mU Uut any c h a w  order rW8H.d by P u c h r  may rmdt In mR&ng hn from ma systm 
manufacturn 

3 Dollwry and InsUlUl la Th. Sptem shall b. W o r e d  lo and 1Md.d a mdbda lkabmawrmn 
me Gly of MwMan Blmk RPSS wP ma 15 b a t  affmla lo mmdab SI.Um ddnw. and pllm 
znrtnmon on ~eord lnn mm ma Im la lnm .chaddo to b. .a& lo br barn nmhm H o w v n  RPSS 
,U n a  mmoncm any .quipmm orewng or omn W N I ~  tiher mh ; i im& i -GmG (i) ;&mwd 
Itis &marnerd nscvlsd by bdh parVm. and (2) me IW w e r d  8s Hated in p n p n p h  5 Ww. 

4. Risk d LOIS. m e  mr dim or a m g a  to me d p n m t  mmphing me Wsbm e x a p  th.1 
mused 4 RPSS, paas- to Purshnn upon d ~ v e ~ ,  or met qt ipmmtto me I ~ W I * ~  Adbu. 
5. Paymen1 Terms. &I iritiel W m m t  of tM( of Uu TDL.1 Purduw Mn h d w  upon contad signing 
and r d p  c4 lnvoicr The Wanco of me &mad ToDl Purchau Price sham b. paid n fdam: 50W 
upon pudusoh  r m i p  d .guipnr& and ha nnal 40% upon RPSS pnomunw d mdnrr ing 
senicm urn :nun In ma 1-4 ImuUdon of me W s m  m d  Purshmoh e x . c u b ~  of ma RPSS 
System AssePana CsrPflmtm a urn* of W s h  h allaclmd n N p w r u  pvmena era 
dum and pqsUm Himin b n  (10) day. ldDwiw UpDn lim comdeuon d mch murtone n s tMd  in t m  

8 s o h u e  L l c m u  Pufchner und.ntond. end mcMw.4- Uut hn N r m e n l  doma m pnnl any 
o*nennp u ndR lo tho promdery wR*ruo hino povid.d 4 Nlhn omer Uun mmrduw.  
b a n u  lo the &mu w h l a  relaud to Uw V n .  4 SyUem In m w h r d l  Pulmrur m lo -. a d y  
m common wm m -1-rn In m o  mr. pomms u *U d ma comp*.r w a r n ,  or d popm 
end smvlm xnh rhb thw ~nuaace, may b. omd 4 LUIIM of Arhn u olhr fhrld mr m d  
shau b. s u m  to t m s  and mn6bor. I m W  4 wch bun- u ah01 Ihrd mn 

7 Worranuw by RPSS (a) E@pnwv%fhl@lodich W m n y  RPSS m m n a  mat (I) lol a p d m  
01 tmha (10 montm fIOm ma dab d Syibm *-nu, bw . q d w n t  or R o d M  add h.rm8nd.r 
and d l  uulaeted aohwe *la b. f m  from m8l.d.l dafsdl In mol.dels end - W p  end 01) th. 
w w m  end NRBUS sowar. rroro menutaduled and dunned I" acmrmco wlm'me m n  
s p ~ c a b o n s  moral0 Pwchaur ahan PO rmtton no- to RPSS d any d d m  np.rdng dofomvo 
agulpnwn u sdWa0. .pahFng h a  ruiura d me d.bQ mWn (12) mmV. d S m m  accrp8ncr 

(0 )  S m u  WMlW RPSS w m m  rmt 4 t h  r m p d  lo mo o w n r d n g  lrrbuam and omw 
SeNica r mP p.llwm In connuam 4 th  uppnbnp h a  S m m  n W pllorm & w n h  In a MMO, 
that m m n h b n l  wlth p o f u i d  1131 end a m  mn would b. p w l b d  4 oUur p d d m l k  amng 
und.1 u n u  01 umdu andDon. and In the 0rd.t~ p w u  of U* u p p r a  p r o w  

end rapraenb m#. wlm maw to w spripnant scemre, d.lwareuG or dh i r  m i  podrst 
Iwnhhed 4 *to h e  Purchnn (d.cbvW, he'Rodu*l') punuantto Ws &resment. (a) RPSS an. 
IS l lamed or ha# me doh1 to supply ail wsh RDduda to me Purshnn. Indudna OU InleU(l.rmU ri& 
allandmi meralo. and (b) me Pur& h a  me rioht to we sluch R&O 6 sonnr6~1~kc lt. 
emerpsng. ownmuniations opntima. 

(d) Exdurion of Wmnt ia .  THE W M E S  STATED IN THIS PARAGRAPH 7 ARE IN UEU OF ALL 
OTHER WARRANTlES HEREIN. EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE 
IMPLIED w m w n E s  OF MERCWWTA~~LIN AND FITNESS FOR A P A R n c u m  USE AND 
EXCLUDE ANY USE OF THE SYSTEM AS A WMWNENT IN UFE SUPPORT DEMCES OR 
SYSTEMS. (7 for Wm: M a t  k W s  a n a m  on me 'U1. Supm h v l m  or S W o d  Ienpwg.7) 
RPSS &ea not w m n l u  uninienuplsd wing of Uu mdlwre endlor dpnn It fumishn hersunder 
end w Intail. 

8 Warranty P n k d  Mu M s .  In .Mum to ma t2.mordh warn* on .qupn.nt and s&m 
p a l d w  In Suam 7(4 amvo, Cdno mh urn* t2.monVl VVMY pdod  RPSS awn. to p a i d *  mo 
amborui s u n a  for ~w ~ n n m  m a  are d n d  in ma aaeh.d Erhlm c rm. O I I  . h t m  

Funher. n naUd on p g a  O of Exhltil h W n d e d  WarnMs. on S m . r  .nd WwZIUObr. vm b. 
pmddd lor a p r i m  d 3yean from me Sy.tam acap8na  dab. 

h for RYAN. Are me atandad mrnnt im from ma mnutadvnR Is W b w a g a  In W o n  8 coned7 
If mom are aiend.d n m n t i r .  Isme mvonga m Exhitil C #so for 3 ymmm? 

9. Wy.d P.~brmmdFwca Wwn. N*Our p r l y  sh.O b. UaUe to me dhar for any hi luo to 
pnm w d b r n h m  o U l W o n  (indudno m.nt dp.@n) undn Wa Agreement C r i w  any 
W c d  In v m h  b p.llmma Is by drsunuunm w m d  im r e m a t i e  c o r m  svch n nr. 
n m d  WH. mmb.rpo. Mb, riot, or me H e ~ m l m  d any gwernmmu aumori(y (a '&a ~sjaw; 
E v W .  Howsvor. me d u y d  p ~ y  mull promFQ pwid. me dh.r p r t y  wlm whtm "dim of Uu F o m  
Mejwre Ewnt m- wayad p a w  Smm for p r t o n e n a  w b. oxmud &, lor the d m ~ m  d m e  
Evom. end d hd Event Isam l o w r  man X? m, m m  U u  o m r  prty moy Imm.6mty brminab, In 
W e  or In pa* t b  &remen by gvingmium m S a  to U* duayed party, 

P U ~ ~ N  w m t  RRPS SI ormd.mnmcmon a momd. tod  ~n ~.;fion ~ j i n d - d a k i  &G & r a n i  
an-U. holound*r 1 RPSSs Lmlted n n u d n  herdn fad of m a r  r u m e l  PIIPO.~. RPSSi YXO 
ou~gadon and IheWh and Rleh.uh ux. r.msh for RPSSs d1.d nod-- .P& a*.& d 
mrnnly. a~e0.d h e r h  of mnum u *bid u mii t a w i  in any i& i&;Iadadith &-,T;rh7&i ol 
ma &rwmmt or me PrWwh or services fumhhd pumumlto it (Indudng me mrv ls r  m~em@.tod 
in Exhibit C) shall b. limited ssfoliam: 

(I) n t h  Irpd to ahmve q d p n m l  toRml0 or n e m  H RPSOs omm me raplr 
~ e d a w m n l  u refund d me a x p n u  of me &trove &dpmml .ornu; or ~ t m s i  
pnng nu lo h a  dalm. 

(il) 4th r r p d  to wk. RPSSs r r p l l w m n w  of d.Wen mervla. d no edditiorul 
sharp to me P u r W u  u refund d Uu c h u m  for Vnu w n i s r :  and 

(iii) RPSSS ENTIRE W U M  FOR ANY C W M  OR LOSS DAMAOE. OR U(PENSE 
FROM ANY W S E  W T S O M R  S W  IN NO E M M  EXCEED THE TOTAL 
PRICE OF THE SYSTEM 

@) THE PARnES AGREE AND A C M O M D G E  W T .  IN THE M N T  EITHER ASSERTS ANY 

CWM. M W N D  OR ACTION OF /WY TYPE AGNNST THE OTHER ARISING FROM AN ALLEGED 
BREACH OF THIS AGREEMENT OR EITHER P M S  FNLURE TO PERFORM ANY OF ITS 
o B u a n w s  HEREUNDER. ME WMUM MOUNT THAT EITHER PARN MAY RECOVER 
FROM M E  OTHER AS W E S  IN ANY SUCH ACTION IS LIMITED TO THE ACNAL DAMAGES 
THAT MRECTLY ARISE FROU W T  BREACH AN0 *RE PROVEN IN A COURT OF LAW IN NO 
EVENT W U  M E  DEFAUTING PARTY BE LIABLE TO M E  NON.DEFAULnNG PMTY IN ANY 
SUCH ACTION FOR ANY INDIRECT, INCIDENTAL CONSEOUENll/\L PUNITIVE RELIANCE OR 
OTHER SPECLAL DAMAGES, INCLUDING WTHOC~ uw*T(w. WES FOR LOST PROFITS. 
ADVANTAGE. SAVlNOS OR REVENUES OR FOR INCREASE0 WST OF OPERAnONS 

11 Tu-. ApPiaUe wlm. we and oUur t u r  on p&O and sari= obUlmd harmunder by tha 
Purshmer arm Induded In the Tot# Pko. m a  Purchaur m p m  lo  pwld.  w i d m a  of im ux eremp 
SUtu to RPSS. 

NOTES TO RPSS -THE DISTRICT IS EXEMPT FROM PAYING SALES TAXES UNDER NA CWE 
4012-2?2 RPSS MUST INCLUDE ANY TAXES ON THE SOFTWARE IN M E  TOTAL PRICE. AND 
CANT PASS ALONG ANY SUCH TAX TO THE MSTRlCT LATER ALSO THERE ARE NO TAXES ON 
SERVICES 

12 AssbnmmL N81thn p r l y  m y  adgn  &nmem. Ib b.mltt a ma ouigshma wd to me 
omer prty haround.: to a mlrd prty mlhout tha me: p W s  e x p r s w i m n  m n m t .  

13. Indomnlklbn. C) RPSS mgrm to Wend Ind.mrity. end hold harmlm ma P u c h n r  (and any 
of ib emdoy.r, omdds or rapmanistivm) from and against #I Uamibs.. adons, damp.., jvdgmenm 
l o u m  e x p m m  (indudng M n a  limited lo renmeu. attomop' fes. exwn h m  court cora and 
omer i r m m  a m  In connosDon ftur&m) and da im th.1 am u s e i d  4 any buty epnimt tha 
Purduur (end any d ns m d o y e r ,  ol6dsIs or r e p r e n b k a )  arising from any heach 4 RPSS d ~b 
WHraMm In % d m  7(c). Indudng. M n d  limitad to any ddm th.1 U* System infringes on any pamnl, 
mpVdoht or dh-r ime0ectu.l poprty bterW. Purshem aha b. rquirad 0 C a  timely nd ia ,  end 
award to RPSS me dpht todefmd or will8 wch d d m .  

(b) RPSS agrees to M e n d  IndemW and hold h r m l a r  me Pursh-r (and any o f ~ t s  am$o)rees 
omd.II or r e p n n b ~ n )  from end q d m t  dl liaWbes. edom. demsnh. w p m  (including M no; 
Umitmd to r e a o ~ b l e  mttonuyl' f m ,  W p t  f.r, mvrt a 5  and olher !dgabn msm in cmnsdon 
thrwim) end da lm nurt.d by any Wrd p r l y  a g d m  the Purchaser (.nd any of im emdo- 
o f i d h  or reprenbWm) lor p n m d  injury (Indudno d.Hh) or p W  &mag= to the &em mai 
swh Injury, &am, or damage k a m a d  4 M e &  In t M  RcdueD or qtipment lumlshed 4 RPSS 
hreundar, tha h a c h  of any mnmly  @en to RPSS lo IM Purshmer hemundor. &fieendas m me 
SaNicm pwlded by RPSS under hn & l o m a t  w lha servim mntempted in Extibt C or ths 
n W w w  of RPSS ( a  15 ofnun. amdoyen, w sgenml In pllorming or hnling m wriorm as yp oUlpmma her-un&r 

14. I n s l l l o n .  RPSS VA u u  b maloruUe commercial dful~ lo comdeie lhe ImbWon and t w n g  5 
dtha S y s m  puwantto *dm& for the wbiscl uwrad. p o r n t o  b. .or& lo by ma panes. n 
15 Comp(.uon upon U* &to of compl*lon d system tmUP.bon and tnbng to Purduwri  i 
SmfwmoR Pwchnn a g r m  lo uon RPSSs SI.bm Acmpunca Cemnwte m 1M rolm s u a a d  m 
Exhbt Mlnu o-ons n u  msbn.Uy snatlng Sysmm (umondq SM w m b d  on me Camrwu LT.I 
and ShaU b. p o m w  r0md.d 4 RPSS but s-[I n d  patpow comdnon e M  mmant  

18. Purshlnr Pre.inrWllbn Rosporulbllltla. Pnor to RPSS commmdng ImUUatio~ Purchaser. 4 el ib O V ~  wpm.. *UI 

(a) If required obhin w rewind comerd Imm lmaom morlgapon or omer mird 
pan- for m; insuuauon end s u w q w m  mint.naw'oi  tha wt;m. 11 urn h 

r.qufed RPSS may m a i l  and m ~ n u i n  tho system d wsh umnmbon m obmlned 4 
Uo RPSS SeNica oap.mnml 
Ib) pond. locrbon(s) mUun ID p e r n u  suQUa (01  ma tmWIbOn d IM eomd 
u m c o m p ~ n n a  of Um QaUm m l aw t.d 

(c) pond. d l  VOnDlmng hel0in0, mollnp humbly. and dud mntra equlpmao 
numasew to onwra that Uw quPm*nt 1-bon 41 m-1 tho *nvlronmM mqdwmenm 
s n  lorul n l a n  and m any E~upmmt  Sdmman. manom and uDdr t  tachn~ml .urn. 
 SUE^ ioabon shdi b. dry, free of dust end of m a m s  injunwa to m. sy.tei to 
InuUW 

(dl pwld.  -1.ctriul W N i a  Hnh suitaUe tuminals, surge p a e d m  and may bl&.~p 
wh.n mgulrod. and 4U pwid. imURed m m c  m m o n  sound. 

(0) I1 lequled, paldm RPSS wth dgmd Imar 01 mgancy. In ma folm p o n m  4 mo 
Pwshner. auVImn0 RPSS lo msko Senm r w n m  upon the sawing telephone 
m p n y  fol Pulchm-h S W m  IMnmnnwmm mrrromanm. of am Th. unmno 
telephona compnyk sharp.. or em, omer d u r g n  f a  L r a  or oVlr w m c a  a n  m i  
Indudad In mo 1-1 Purchno Prim end shaU b. s a p n b h  p # d  by Purckour to mat 
mmpny. and 

(0 l w m h  RPSS any M b w  dam U U  m y  1d.m a n a l l e d  s q d p n m  wnng w 
m e r  mnabon )rm*n men mpht w an- or m l m  .nea me ~munmon d tns 
Spum RPSS may mh on U l o u  dam In pnlo.mng la InulaDon w l v i m  M RPSS 
ah0 4 1 m  to YY IenmaUo pmm to avdd darn- lo Uu W b n g  ;qupnont 
mnng, of tnbrwushrn mm* p m  of 15 omlabmi 

17 Defoun If ammr patty hUs to pdorm a m.1.n.W oblwlon wd to tha oUmr under m &namnt 
snd thst def8dt conbnua Zn (10) W s  oiml minen n m u  t h w d  fmm me mhd.(nlbng party lo me 
oUm. me nfflddeulbng prty. In aWmn todl  oVwr r e m d r  nadmua horaundel .hUl har.ma npht lo 
termnab b s  &memont 

18. Lola Peymont Charga. Intentiondtf ddHed 

19. ~ r n l n g  Lnr. Thh &remmt .haU b. wemad by and conwued amorbng to me sutstsmve 
I m o l  me sub ofPJab.ma. 

20 Entire Agrmmmt Thm &leoment. the Ernbm h B. and C a u d a d  ham10 and 31 aUoehm.nm 
desipnHed In Ihs Aprommt n ~ndud.d ahan m m M o  ma enbm Ageomem d m. pmes The bm 
end coodoom coN8n.d In INS Aprnment svprwds sU mol mi or rmnen undentandnp, hhm 
th. p r b r  s h l  conmtua V* mMm Agreement hlwm the p m n  mm lnpn to ma a u k 1  rnnef d 
ths Ageornnl and SMU n d  b. anbadded erdalned. on supplmanud 4 eny cwn. d adlng 
mlwm RPSS or any d 15 amllatr end mo Putchmul SIaomanm by RPSS amployan and or 
ahoasnnmm 01 dnamons  4 RPSS mu then m pblshed spaeuoom 0 not commvb 
mlnmee or oIM contnduU &gabom. and shdl nn b. rd1.d upon by Uu Pulshn.r as such 

lhi Ageemnt sWl n a b .  eItm1*4 mod5.d w .mmd.d exapt by. rmbw used 4 an aunoruw 
f a ~ ~ r l n v o d  bdh W m  field i d n  arm sen lu  WWMU o( RPSS .I. m aulhwlmdto mod* of 
amr me b n m  d ttis &nmt 4 rmum 01 orel r.p.unubon 

21 Uconslng Bdoro comnundng tho p a l l m a n u  d m un~ca on omar oUg.lon n r m ~ ~ f  
RPSS. at *. o*n a p m o .  *la om8n 31 hunsn, p rmm u omn paammnl.l mlhukmons nndad 
to V l l u m  ~b mh mdudno wlIhm.4 IlmUMR l h n o u  Gnnu b u e d  4 01. Caw of Youman Brmk. 
&ab.ma and ony onpwadng or omer polnuon# h a m m  (domrah. .Uuns~ng.) RPSS iunnof 
0w.n m mvluln that Uaming mlouphan IM p l l m e n u  of lm swim 
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22 Inmuancc. For the du.fion ol thh Lqrnmnt  and for iidb nd l e u  man mned below. RPSS M 
maintdn ma f m d w  i n w m m  vim a mmp.ny(ln) l M y  aulhorired lo do W n m  in L1ab.m and 
renonaw ~ w t l e  lo th. Purchain: 

Exhibit A 
Syatom Description 6 Pricing 

(bl Automble LiatiUly. AuiaobOe Lhtiiity m v u i w  a m d  and ramed v e W r  opmtad by ma 
RPSS with pd iq  Umib d not Im than OM W o n  Wm (11.0IXJ.Om) mmtlnad dnd. iimil 
and a W w M  fm b6iy ir\/ury and p o p *  dam-; 

Thb Agmmont-ts thocosttot ma Purchr* to mbrat. It. Sonunel Pablot cell Taking 
soluuon m the manufrlunr'a m MSTA p4aUm. Thla wlll Include mw S N ~ I  and 
Workswon hardwan. Tho Purcbaer wlil banoat flom a mbmtlon ol the ayatsm Ilcansbg 
a d  wlll Incur m.dd1Uon.l cost usocbladfor rolWu.Ikonslnp wlth Ih.oxcoptlon of I 

(El Wfkam C O m m U o n ~  M b m '  Compsnution r rsqvlrod by ammo. and M MIS appIIuUon and now IP Enhanwd Tolaphono sol Ilcnalng 

la) P~ofaworui b a b l y  P~oh i l lmm babliiy mvrnng RPSSa na#lgar* .dm, mom and 
odu ion i  in m p h e n a  ol p d u i o n d  u r v l c a  n t h  poliq bmrD d nol im On. M.lm 
Dalam (St.WMa) pn dam and in the -1.01ca 

RPSS MY a a  ummaom 01 man l~mbsty I w u m m  to asNwo me ngund mwmp. f o ~  
Compohmuva (i.nmd bahLty .nd Autaoblo bablty, p w l b d  mat auch umbra8 or m a n  
lrsulmnn r n u b  in me uma t y p  d mafag* n requlred for the lndnidud W d a  

Balm* Vh &ummt b c m n  *ncc)va. RPSS mhal porld. h e  Purchan a utnncafu.) d m r u n n a  
maanow mflim nth  IM ranmm.nD I" ma &on l h m  amnuturn) ahdl Mma ma Pufchasat. 
mnd lb -*and emplqni. a i  U b m d  imuledonme C a p e h n w a O a a R I  bmWW Womobb 
bib-ty. Indam *pclcetr* umbldia andnmm W a a  *Hh law to dumeor Yabllbn mmng ou td  
RPSS I v t a b c m  

23 N U i m .  Any n m c n  to RPSS und.1 Vra &roamant ahan ba @wed m Ryan Putl~c Sahy 
Sdubona, inc. 12110 US H a m  431. Oumamwlb. A I D ~ ~ M  35078 A q  m b m  lo Pulchaar unda 
t m  &lsanunI *hi0 b. mrramd to lhe MounUln Brook E m a m q  Canmumcabma Olsula do ma 
MOuntun Blook P o l a  Dqurtment. 101 Tlbbau S1ae1. Mwmvn 8100*. Nabem. 35213 

Tho wnlburaUon Includn roualnp the oxlsung notslosk, nmalia, AU database modems. 
IP bbphona rot& mlnny dw- rrWcaUndfor b.s& aqulpmmf l w c h  s c m  
monlmrs a t t h  Workatsllon posllkns and pdnbr squlpmnt fhd  b curronUy bolng uU1h.d 

1 87MOQOM02U PACAD L!'JF LC U P W  I 1 I s A a x w s L C  lGEOWIMULTISi cFG FEE 

24 Immlgrath &A RPSS wpaenb and m m n m  m.1 (a) a don m t  LnaW employ, km for 
omployman1 of mnlnua to employ I n  'unaulhmzed .lien ' r OUnad by Uu BusmHmm M h m a  
Taxwpr Md Oliz.0 Rol.dan Ad M Na 2011-535 IH B 9) aa amandad hom Ime to bma (ma 
' H I  (b) dvdw t h  pdormana d m h  Warmant. n aha p r D a p h  in ma E-VUIb PWIM n r w r e d  
undr tho bfnn of me M (c) a *U m p l y  wh dl a w u t l a  pondme d ma M wm r..pc( to m 
rmtrmaon by amanw lnb M awaamam m or by omemlw an ammnt horn wch mnu.aon pondng 
t b t  wch m Q M m  a n  In mmL(Iana n m  ma M clm r a m  to ma1 pmdpbon in me E-uenty 
PWsm (dl it m ~ l l  MI kn. (man or mnVoQ w m  an), cmu.dor lhmt 11 ban h not in m @ ~ a  rth 
ma ref and (0) Ill h found to b. in ridabon ol ma pwuon.  RPSS ahdi be d.anwd In koacn d W 
Awnmem ~d VuQ be ~npormtie fm mi damegee mulbnglnrdlom 

25 IndopDndont Contrecmr RPSS h an 1-nd.m mmfador dthe Pulcluuf l l h  r m m u  mea 
n d  u u l a  any pm*mUp, p n t  veniwo or plnapol-.pem mldoruhip b e t m n  h o  Pufchnar and 
RPSS. m I n  mplqw-employae ~ d a b m p  b a M n  an), RPSS r.p*unt.wo and h. Pufch.ur 
Funhe# ma R l ~ h a n r  ~ m m  m m d  01 authority wth rospad lo m maam and m e m m  m *hen 
RPSS (01 any of It. em@oyar of taptesenlebvae) poflmm lh r r  " M a  

IzPosTRELAY RACK MNT KIT 1 1214.001 

Capldinn Cemrnunlc.tions VESTA 4 Llconsr 
VESTA Mm.. Sand& Qp.nBonr 

MSTA Wo*.uHten Equlpmonr 

TWR STAND SFF U.20 
P:<.!r.. c<:.,i.ir;,v !<, 8+.:;,+ m,:;<+ 
::.-.I;.'.,CI.~, .:,'",ii.,r, 

28. Woe S i b  RPSS and ib m m n t l b v e e  Mi o.r(nm mdr .dm .nd owr.(ion. mt l l v r low m 
C* d h!ovlt.~n ~ o o k  p v g  (rm.c~vw. ma .w.& SII.') RPSS ha i n p a d r ~  m iu hm 
lmpNd Vw W St.. befmo m m m n o w  ~b rroh RPSS agroae thn ll (a) ha ma ad* rnpndtlLty 
to imnW m mndUon on N u r d m a t W  mwem itfrom u f a h  m d m m l m i b w h  andlbl h . rd&h 
rnpondue for pflaming ma Hwlr In e i d 0  m a m r  lhd doii not put h h k  th. rd&d p* 
e n d l w r  p o p y .  In t h  m u m  ol pflmmiw ib wh RPSS th.l hka mron.l(. p=t&m fm tho 

27. Mbubnwua.  The m m n  furthr w e e  to each ol ma fondnm bl ah b m u n l  m w  hm 
u.mM on m~nt.~prne each d *hch v r h m v r h m e r a ~  by me pan m h j  m bnmed-iL.  m+a< 
M e n d  An drd!omc or hcdrml* mw ol Vu u d w  m m a u  or muntapn  aNU b. darned and 
ilul hare ma ume h d  few and 8naa n. an oridrui dffummt lb l  snv f o f b . a ~ a  or w a r  ma 
Pen d Vu earn p R I  In *ntwaw any olm d a m  u k r  Y e  m m d s h d i n u  be m n w d  r ; &.r 
of auch dohb mnd m t a m  haain aha be W e d  u n l m  up...h w a d  inml lnp (c) d any W o n  
ol Ym m m e d  la hda to w Im.Yd. UlW or unmfor-be br a mun ol -mr* lvrhdmm m. 
remarung pov l r im n ihan mmdn In b fee. and drt a& (d) ma m t r k  h mid. only (or Vu 
benant of me Purchmur mnd RPSS. and u h nd 1mend.4 nm mhdi n be mntrud, to  MI m b a t w  
mny bmdt dphtorpfvUwtomny W r d p y  

I ?h.& :..::Tr*.w !.: idu.7. w r C y  rL;H 
W d . Y  

R4 CDR SVR LK  UPGD 
R4 CDR PER SEAT UC UPGD 

IN WTNESS W R E O F .  ma p m a .  Wouph mdr und.dpnad. w ..urnonred r.paaenmm 
asaa ma me Pufchnar ahmi w ~ c h a a  and w IW t h  Swam. and RPSS *UI pr(orm ib omp.bon. 11; 

t h i  &laemom In rmldanm n m  ma Urn and m n d l m  hamn 

U d d h  C4olmuduUunr WSTA 4 Admirl RInW 
i k2 . r :  C:l.i?l+x :.i i*i:rv .J;II% ~hc;.ir. 

<4<<.,: 

P PWLlCENH 

i I 
UI.ldlm COmm~nl~aUm# VESlA 4 Ronuvols. Mdr -lion 

P PHN LC sm UPGD 

PURCWSER: Mounbln Bmok Emwgmcy Cornmunlutlons Dbtdcl 

SIGNANRE: 

W E :  

TinE: 

DATE: ,2015 I c i r o  swirshmouf" Eq"Ip111nr 
s m n  zoeu + CBL 2 4 . ~ 0 ~ ~  
WAR ?OY) ICP 21  IYR ? a n  
WAR 29M U P  Z l  MR 24n  11.us.m RPSS: b a n  Publk S.My Soiuuon% Inc, 

SIGNATURE: 

W E .  
L% <::,l.)ii 

MISCELLANEOUS MATERUUUBLES 
SWPlNG COST FROM MAMJFACTURER Tine: 

DATE: ,2015 Wph".b& EquIpmrRls*, 
67,'~ C11tt-7.1110 * :.$a l.:.rzn .m:c.?xn! 
,,% .z..!..r:i?J;c.:: 

1 (YmWDIBI KYMePORTSmn 
1 OUXYUa607 CBLKVM USECONSOLE 
4 (Ym060(111 CBL KVM USB 1OFT 
1 LWOORMMIO BRKT IWN RACK MWARBITR 

Page lot26 UlWlllS 
Cmlidnlnal 
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1 PAJSOU8L  /AUmRA UlE PER S& UC 
I lSA-SSO*LSL-ly SPTAURORA LllE lYR 

I ~ . d d ~ m  cammunlrodms M S r A  4 moner 
P PHN L C  S TD UPGD 
MSW P PHONE e rsn  

C l r o  Swns l r rmu~  Equlpntnt 
SWTTCH 2WO t CBL 2WORT 

Idc. Mdl ,,uvn 

s1.mo.m UIW.00 

DPTIONAL 

R I ( p I 8 d e  & E9u;pmenl Reehs 
MI.. C w I m r l o  futro srlzlva w'innu 
n?* u,dp,Ipheak. 

KVM WORT SWrrCn 
CBL KVM US B CONSWE 
CBL KVM USB (OFT 
BMT tow R*O( M w A R s r n  

1 87ll0101002 AURORA UlE USER L E  
1 MWMOS30 SOL2mPlCALRUN E N l  

2 P A J S M L S L  AURDRA UTE PER S EAT U: 
2 S*-SSMLSL.lY SPTAUROR* UTE 1YR 

"'..'d 
1 BAHaMLAO V -AM UTE ME0 A W N  

w1.w 
s lu .00  
SJl2.W 
U1.W 

w z m  
s1ts.m 
S1.W 
$32.00 

Q u o b  S u m m i r y  
PRmUET TOT& - 
UIIa1.n C o m m u ~ u d e l u V ~ s ~ ~  4 S w l n  SM.U?.m 
*urn -MIS I w m  S Z Y L W  
t5aUnd.d Wamntles MI17.W 
FIeld m l n e d n g  I e w l u s  U4.W.W 

lorU11~~.slri .  A 1 1 o b l t f r  

u 
EA 
EA 
EA 

I 1 tomwom I v a R B m c s P T i Y R  1 s1m.wl -I s toLm l  

VESrr  wodrnum Equipment 
2 81-FF W K S T W m 0 S F F  
2 W E 0 1  IWRSTANDSFFmO 
2 RPIIONaWS MONPWIDE S C e E N  

1 : 64WlJm l6  I(EYPAD24KEY IZFTCBL 
EXOU0401 SAM EXTSPKRKC 

2 a5msmW2 ,R4SW W R K I T  

P u o b  S u m m a -  
.?- t O f A L  
i i d l e n  Ccmmun luUon~  V U T A  4 I & m  Yl.a2r.m 

I 
C.dd;an CommunlceUm. M s r A  4 Y W u m  IC4ddw8 C o n m u n l u l m e  VESTA 4 R R Y d u l e  1 I 

a7URWOYI1u R I P R U C W M  I i IR4RRSWspTlyR 
-1Y) R l  SW SPTTRNSFR 

Summary  
IIP.~~ ~..cllm-0'1 NO. OI PC+ TOTAL 

1M170 M M u n  8- N - A 1 
10728s M M m n  0- FD - B 

SlW.16ZOO 
2 YS.471 W 
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Uirdprty harhnrevenda r t m d 8 a ~ .  

" S m r w  C d e *  meanm hioh I w d  pcgram that h m t  madim&ble. RPSS 911 SYSTEM 
ACCEPTANCE CERTIFICATE 

R e S d a  6 UmmeA@mum# RPSS_MtnBrooULMSTAOf2015 

Thr Ascapmm CemnUI., when usMed, indutas .mBna o l w i p n e m  a d  a0 imlbaon, 
tnimnp and 0th.r pololsionsl rdm par ltm r m n  q r m e n t  referrwd rDve  

System DnsrlpUon: VESTA4 Cdl TaYw SoluDon 

Customu: Mwnmin Brmk Em-y CommunluUMIr Dlrtrid 

Any ouDUc4ng hmun or mted a?lapiom u e  itrmhed Wmv (if none. w W): 

Mountain Bmok Emergency Communlcat[ons Dlstrict 

(signaluro) 
Date: ,1015 

Ryan Public Safety Solutions (RPSS) 

Name: 

Rgc 13 of26 

Sample Document 

EXHIBIT C 
911 SYSTEM SUPPORT AGREEMENT 

T h  011 Syum Svppolt Apwmam C*(lamaW) 11 antered into on me Mr I n t  signed m a  
b w r n  Ryan Publk Wey Soiutbns. Inc. m R a b m  corpor.Don.(hudn.ner 'RPSS). m h  o f l cn  
at 12110 Hdwm 431. Gunuwd.. U a b m  35076 and t m  MounWn Blook Emaraoncv 
~ o m m u n k M i s  bistrki (Uu 'CUSTOMER') for me VESTA 4 Cdl Trldnp dution er r p d i e d  i; 
*ppsndx A 

1 DEFINITIONS 

"Cmtrai Ptosoulnp Unit" or I P U '  m n m  me mmpm h a ~ S # ~ e  u t  form I" Wwn6x A. n m q  b 
*mend+¶ bj qlormem cd me pamr, on vhch CUSTOMER n au(hom.d un&r t e r n  d I P~O&U 
W n m n t  to u e  l.8- Matanah 

*Documenl.llon* maam th. nunumb, uur guides. and o h u  materirb p w i M  bl RPSS to auid ma 
CUSTOMER in lninp Pmduct.. 

"FIX* mans .dr(&nsi or n@mmnvnt Una d Sdhmre sod. p w i b d  lo CUSTOMER bj RPSS to 
remedy dy Mad in S o h r a  t M  wuwd d to not op.me sub.1.ntisOy in accordan- with ib miNn 
r p d f i a t i m  

"Uwmed MNriaIs- mans h a  Sdmre  and Drmmenbbon p M  unbr Uwme lo CUSTOMER. 

*Probba~- m a m  hubmre ltul dor rol ow* in accordaw Wh ihmi(tsn . p d f m S m ~ ;  SoWme 
mat do- not opara~e rubrmU.ay in scmrdanw rrih ib winen rpdf ical im; w h m n t a t i o n  hd b 
"d mrrsd 

-Prdusl" meam harbmrr and& U u n d  Mmtarimh p o v i M  to CUSTOMER for u a  h ma plUk 
raw market n m e  1pc iKdy  I n  fmh In*ppndx A. h rdo .  

"Rolponw Time" maam th. 8bp.d t i m  horn Mmn RPSS r w a  e r q w t  for n r i i h n m  urnii Uu 
m m e n w m m  d n b m w .  

"SOwbs* or "Support -" m u m  h e  S v p w  to b mwidsd p m w m  to me term ol  Vi, 
AQInmenL 

"80m.m- m u m  m m w u  r n a r n  In mamnmmdabl. form i i a n e d  to CUSTOMER 4 RPSS for 
Y.. on dm~nsted CW(1) Sdhmra &a n d  Indud. any vemon of Soum Ccda and any owrung 
r y r m  adwars instsued on me CW. 

"-m Upd.tn" m n a  r u b w e n t  r d a u n  d AIRBUS* %Kvme v.tM u a  p.nnOy ma& 
avanable f a  SWIW Sdhmre at no add&rd charm. dh . r  man mad. and h d n o  ch.ma. in ma 
urr of ownohg s w r m  rdwar.. RPSSr r d e  obli&on rhd b m u. rnwnsbl i  Qorb lo a u m  
CUSTOMER bj w6n.Dnp uim tho thrd py vmdor ol wch .orlmr. D ,ache a h s w  rsport.d 
W a m  m h  a u d  rollrrua Whw. U m ! n  m y  ah0 conln. in &Eon to Fxa ,  m f e . t u r r  or 
funBm&ly hl much n n  h r h v r  m b m m d y  am not LmmM m CUSTOMER m d r  me 1.- dm 
*(lament and e n  ON b 10-.d wldm hr u n m  of a *Urn bgmment rm me pynvnt of o w  
a m u b l e  ndn.lwar In IJda ta  rhd na onduds mm r d a u n  d o n  of fvtvm rxduct. vhch 
RPSS itm& repn t .h  Vpdlm exdude any h&ra u w n &  or c+anbng ryitem u w n d r  
nmury to r u w n  h e  u p m d  a r e .  

'Suppon" msam leplnnp or ~ed iang  hudmm or Sdhmra mat d o x  nd ommla on aceixdlm m h  
m wnun .pasoam, of arhUng h a  CUSTOMER m soordnaOw repon 01 redanmrnt ol  herdmu 
or mo~mm palm bj r Vird pun/ vanmr ol  rvch hardwn S W ~ a O o n s  for h r h l e  Uw m u m  

-System Mmlnlstmor' nurna an amdw.8 a .pml of CUSTOMER wth Maul tmmw and 
axpnomm lo ldanbfy and m l d e  Roblami to h r ldmn or Sdwafs and to ua lds  sumdent ~nfotmabm 
and muntmm to RPSS to be mUa to spodum much R o b l m  T h  System Mm~mualor a Msl  
ddqms r h l l  b h a  unple h t  of conton mm RPSS wh.n lapohng Roasnn RPSS may rqu te  
CUSTOMER to mmnt  a n n  Swem MrmnrW.tol 1 RPSS ~ e n m a W  ddmmnr  m d  We Syrtsm 
MmmVltor m n  nn p o u w  me u.mng or . x p n r ~ .  wmury to pflorm h e  ~qulrsd hncborn ol 
w Swam M m ~ w m o r  or annot m m m u w t .  Qwmeiy wth RPSSI r u w n  pncnml  

'Sneny Lwei f (CnbulY moons It . m c t m  mavlso undo, myl1.m opralon In mafd lw lno  ways. . AWUI ryr t rm~buwmat ~ r r h  inlam d .I b m ~ a o n s  p o c n u n g u p o h y  
(Eo. all C O M ~ ~ ~ L  ma r1* to muma dam r a m  or bN1rM.I) 

. L o u d  bbh 8y.L.m links h a dudiink & i r m s m  

Aff.ct mainlon.ncc m d  dotab...: 10 for Rnn: is MI dmure m n  of the dsfilwon d a 'Cribd 

"souority L w d  1 (Hbh). mean1 R .nnb un lce  mdor roubnr myrtm oprslom in h e  fp04np 
myr :  . SipmKwm im d bMiond  visiti!Jiy andlor di.(*alc w p b l t y  

Hubruahdtwmo f8ilure that aU.ct . . r r tmuplay 

Mosl mdntenma. .dmlnlstramn. .tc: 10 for Ryan: is Wr daurs port d Uu dofinlaon of a 
'Noh Lev* 2 iuuon  . Signnls8nt dsgnbt im of a-m for m i m e n r w  or r ~ o v n y  o p m m  e . s g n ~ d c ~ m  1nne8n In I)nbm rdrtoa M t a a  wouaa lapom . Cor~vpuon dryl tem & t a b u  mmt m not ~ r ~ l t  on H N I ~  rflecbnp cot~eCDYe ram . TOW 6mr~pOW ol  rspim gen.r*lon w p b l o n  

A 

otnu  pDblamI th.1 dpdcanh  lh rup  or p.vmt mdne ryrum adviba, w are a w e d  x maiw by 
me ~ t o m s r  vrih ul. conwnsnca d ma r w i s r .  2 
'Sevsrily L n d  3 (Meduml. m u m  oVvr dbrupUon problems not v W  .I m r v l w  Iloctlng: . Lou ol non-cnwi .vdm mmponenl Ie.p.. up &e. CDROM, rodsm) 

CDR rema inconu.tsm p.! 
Wdlwtion a t e  InmwUch u n l  b mrreded bj user 
Fte mainmanw (prmiuionr, wr nun8psm.m. repjrl . InatUyto pcmu r y r t m  upd.lta or b e b p  . R n e n B n  d a a a r  for routine sdminhwation amviy 

Rps isor26 

' h r i t y  L a d  4 I1M' moans trruas of mnsorn UId rsqulre rnponw without r.qulrlng ssrvlo. 
,nLOT.Uon: . R . ~ ~ r t a e r U m l w o a  

Docummbfion i m s u  . Q d o n r  rqmrdnp normal oprotiom 
SPUm rnom*sr hat onh occur o m  

' 7 1 1  1 Support* m a w  b n t  iinr o l  mnhn for R o b l m .  Tier I S u m  lnduda mwndno to r e w r h  
f a  08uIunm or biaphxn u U m ,  a epp(iabla. a m r i n g  mdminhlrrlhe or l w I b q ~ o & ,  hdabnp 
Problem to hardmre a SdIware and c d l d n p  6 U  to repodwe such Problem. and acmaanp 
Problorn to Tim It Suppal wiwn necessary. This lwei o l  mvpport b rnpmsibls for h n d n g  mlnor 
Problem. Indudnp, L U  n d  limited to, rsboolnp h a  wrtem or h f i q  harhnrs. Imhllinp nm mO(hre 
rd.08a Or Sdhmr. Uda tn .  ch&a I w  6108. checldna mnnaurrfiom. tsleohana .st Rd.canant 
and u m d n g  Cemr.x & ~ n 0 o m  Ti& I =at,* may b; u l f  p a l d d  bj hi CUSTOMER m q  ba 
podded by RPSS of a rubsomncIor to RPSS, or b palad by a 1-1 m m m  ponder ~suanmd otsdy 
br CUSTOMER st t h  O u t o a  for am such SYDDOn 11 T i  I SL-n b DIO*&~ w ma 
CLSTOMER, it All be &dad by me System &ninirtmw ' CUSTOMER i. ;uponmibe for enshnng 
. w e t .  Tier t w m  b b dace lo mad h d r  rqdrsmsnh. 

"nor I1 supporr mane that I n d  of rrpport m vmch Pfobl- m a  UMOI ba mmw by I 
S u m  r e  a u l l s d  to rndve  rvch P,oUsmr mn i w d  d r u w a l  lndvda ~nolnng Pfcdems 
1d.trdt0 halhnra lor w d i m n o u t h  t m  thrd mm vandal d rvch  h r h m  lo l rdve lhe  PloUrml 
ryrum mnlipvnaon poblsmm. G h r e  ~ r o l i i r n ;  or, b h e  w e  d w n n g  system whr; ,  
m r d ~ t i n p  rnoMnQUH p d s m  Wh h e  Uird prty va& d muh w h r s .  

Tior 111 Support" meam ha i w d  ol wpport utiliued to addrw Npiy mm@ex poblemi, indurtq 
rrdving Problem invMng AIRBUSr Sdware (or mordnstiq uih tha third prty vendor d m&rr 
lo r a d v r  Problem). 

1. TERM AND TERMINATION 

The lsrm ol  WI Amemem rhdl ummmm on Wtem A m m n m  O m  L ' E l f d e  D M 1  and end one 
y u t  Y u  w J u  i ~ ~ e d  6flrr.nly In W n d a  B mat h nt+h.d hslsto Theredm Ihn A@rnnsru 
mhal aaAomrbmiq IOW lor up to k a  (5) w a v d n p  snnvr term(i), Mrmnaflu Lnorm n hr 'fenmu 
pariod(rl., u d n i  M h r  pub p o n d a  vmmn mu to ma omar pun/, on or bfors thrry (30) 6 y r  
peadng  an enmrrury ol  t M  Elfame Dm,  of om mtrM m t  to lenm for Uw -xi 8nnu.l pnod 
C h e w  for r*r.wal pdcd  Support Ssmcx mhul ba d RPSSI tmn wr rn t  pn- an mnsd # me (me 
of w d  m& RPSS rhrU ponds manp for ma nnt mnnvrl on& pnod r t  I r x t  form (40) dlys 
prior to r n  anwrnary d hr Elfume D N  If r 18p1r on Suppon Servlcx mrs#s@ occvlr r t  any om*, 
RPSS m q  i m w  h.CUSTOMER r rsrmauon fee to Imp.ct h e  Pmdum plor to sntrnngrdo n m  
r g r m e n t  punbon  for Ryan H a  m u d  18 hm mraaOon f.sq Un ln i  omsf aImnplmsrU r m  
.woe4 mrmnng by bh p m n  RPSSrmi ~nvmm C u s T o ~ E ~ f o r  r m  famrm b m r m  end m m m l  d 
thr I U ~  ~ M W I  r m w l  amount I; ma on or wwr me unm 101 d q  d h a  annu4 frnsrm tarm 

if CUSTOMER faih to py MY invoiw in NI MVin a pr icd ol  hirty (30) d q r  IR.r ma rams b b e  and 
rvch fmlure ombnvr f a  r period d U n  (10) dayr aBr  RPSS (ivn m t i a t o  CUSTOMER thrwf;  than 
b addtion to 4 Dulu riphb and rrmadn eI Im or dhsr*lira. RPSS mhdi have me right to Urminate Ws 
Agrosmm upon M n t y  four (24) houn nmm to CUSTOMER vrihwt any Ilatii~y to CUSTOMER 
wh.M.vu. 

ExmP for CUSTOMER'S hilure 10 maka W m n h  n h r d n  e k e  id form, &her party may tsrminab 
thh A u m e n t  on ndlm to Ih 0th.r if dhsr mrty h u  dshuted in the p h r m a m  d ih diigaaom 
undu Wm Agmmsnt, h n  breaded any material pwi.ion ol  Vir P g n m m t  or bcmm indvent. 
invokr a1 r d.Mor m y  l a  relalnp lo th. rrllef d dsbton' or wedton' riphb. or hrr mudl ibw invoked 

J:\Minutes & AgendasE911 DistrictY2015Y20150126 Minutes E911 (Organizational Meeting).doc 

Rgc 16 or26 

January 26,20 15 



Minute Book 86 

egainat it as a dabla. Such ternindim ehdi b. eflediv. IHm(30) Cy. a m  notiw, u d e u  mudl M a d l  
is w e d  by me m h m n g  putv during mat p a w ,  or ma d.c.dt h or a m t u o  mat am b. mmdd 
during me cum pdod  and the h i n a b n g  polh .pro. in w i t iw  m d  k b a.(ianad that m* defaumng 

L SUPPORT OF SOFTWARE RELOCATED TO A MFFERENT CPV 

If CUSTOMER dmi rn  lo roloate SoRwsra to 8 dflorent CPU or opmbng vsbm. CUSTOMER shal 
provide ten (lo) days .dvanuminm MLia to RPSS. RPSS MI nmly WSTOMER w h . W  it wil acaa 
to cwuinue lo pwid. tho Smica !n -Cm vn:thtM ~ e a m a m .  and any ch.nga in th* tsmamd 
c m a t i m  or p i a s  apFliabla thereto. If RPSS and CUSTOMER mutralb a ~ l w ,  the p l d m  Mil sntu 
Into an add.ndum to mi l  &rmmeu 3. SERMCE WVERAOE OBJECTIVES 

7. OBUOATIONS OF CUSTOMER 

CUSTOMER ahaU pwida acwn to ib faulit ir 1" cannadon vAUl the prfumance by RPSS d th 
obligation h rwndu .  No chug8 %Mi b. mad. for auch -. RPSS mO povids p iw  noPficaOon 
w h a  audl e c a u  h roqufnd. 

CUSTOMER .ha maINm a ucur. hph S w d  WN mnnoctad to tho loul n l * o n f w  all CPV'r ured 
a t h  R o b u  bang mumaned k RPSS CUSTOMER ahdl m ~ ~ p u m d e  lo1 odumng any lowiled 
upd.tm to m ~ d  pew WMIO 

An adhodzed repmenbtiv. d CUSTOMER mua b. pnan t  &on any orrril. Sav ia  is pwldod 
U d r a  dkrvriae w e a d  CUSTOMER ograa t M  d a rapmanulk. i8 rot pment when RPSSa 
twhnidan ankm on uU, no S m i u  mll b. prformsd 

8. SOFTWARE UPDATES AN0 FIXES 

CUSTOMER agren m d  a0 S o ~ l o  Umatn  and F- fumshad to CUSTOMER aha4 m d w m w  lo b. 
pan of much bu rned  Maletlab .utjui to mo lnrn and mmoom d Swem Smla Agrwnwd (or such 
b a n a M  Mltefub and .h.U only b. w M  on t M  Roductl lnsbd #n W n d r  A 

A in adoon to pwndnp rap"  u #.c lamant of h r b r r o  .M R x n  fw SoMt. Pmblem.. 
CUSTOMER WU b. anbaed to m o  .I SoMr. Upd.ta Vut Indud. F u r .  p w d a d  the1 
CUSTOMER h r  p l d  m. annual c h u r n  lo mamain m. &!nm.d #n 0 1  (or- and dlact 9. PNCES. INVOICES. AN0 PAYMENTS 

The charge (or SaNIcm, fl am. i. sham in W n d x  0. T M  chuO.rk.a b. the W1* of (a) 
thin, (30) days fmm Vu date of the invda. and (b) me hnm (to? day ol  m. Iarm or umual renewal 
brm. 

0. CUSTOMER agrma to purehne auppolt a m i u  tom RPSS .I itemhad in A p p n d r  8. Such 
w m l t  UMCI U. to b. wdable On a M.nh4wr (24) han, uven  (7) days pr m e L  385 

if tha CUSTOMER r q u n t s  Spda l  S.Mcm. t h  dl- fw a~chaanima .ha0 bs ~ n v o c d  n urn n 
p r m m u o  a b r  the S p d d  Slnaw are pwrO.d If CUSTOMER roqunts SoNnaa m a  ara aduad .  
u u e  m t r m n d  to b. crdudad a b r  such S o m a  ole u w l m d  In e a u a n s r  mm W o n  5 d M 

C. S p d d  Sanlca m y  b. r w r t e d  b# CUSTOMER Spda l  S e m  i ndub  any o d  d 
mvemp urvima u Mhu uNI= 6 4  mvar.d by mh *gmmmL RPSS *ill &la0 
CUSTOMER in - a m  in mbng that RPSS intend. to MM Spda i  Servlma for ill wppoh 
Prwidad CUSTOMER em.n in witing to py fw S p d d  S e n i a ,  -0 Savima vdJ b. I d  
an M how beai8. wilh fw.hWT d r h u m .  endth. CUSTOMER h r u p n s i W  fw 1 ~ 0 n . W  
e w d  and living apnr, if apMmti. The houw ram b measured from the tima .untana la 
pmvidd 01 u C d  o h ,  vmichwu b ew iab le  Each aat iond hour u hsclion thuadml l  
b. c h u p d  at me man cun.nt S W a l  Savica rmb. Tho S p d d  S e n i u  rat. i8 ava8.M. upon 
rqued  

&voar*n2 then RPSS ah.a lnvda  CUSTOMER f u  auch'SlNik aa .mn as pramcable and pyment 
ahaU b. du. within Vr* (30) dap dlu me date of the i m o ~ u .  

rC " 
Any c h u r n  Wtod on C p p -  0 8hdi b. L m  for rmrh (30) dqa  *fml Vu Cb that Vus documed n 
.urmd.dto CUSTOMER (or oxoddon 11 RPSS don n d  I&. a mpl d lhn &vwmantsxr~tad k 
CUSTOMER mmn much am*, aU onma .I. auqu i  thr.ahl to adptmeM q RPSS 

10. ADDITIONAL CPUs 2 
4 SERVICE REOUESTSRYSTEM ADMINISTRATOR 

if WSTOMER b.m- aulhuhed undcr the lerme d any ramrate .mement to m a  SoRMre on @ 
CUSTOMERS roqwab (or S u p p i  SONlWS mud b. mad. to RPSS* Cmtomar S u p p i  d.prtma~E d 
1-2s270MYU. 

.dbbmaI CPW.) snd CUSTOMER oms- to imvds & adbbond EPW*) m d a ~  tn1 Meomem 6 4  
RPSS end CUSTOMER ahan c r w m  an 8mond.d App& A m *  .haU a d  fonh a dmcnwon d susn 
nm CPU.1 and lh. adbbord urn fw mnduum of mush narr CPUI.1 m h o  S n t m  S u m n  Mrecment 2 

RPSS 8ha .LW# r q u n n  f u  Suppon S m i o r  from CUSTWEKS -tom W n h V . b r  or ml.gnm 
on a bmly-four 124) hodr, "van (7) err p* rwk ,  285 days p r  you bnr CUSTOUER m q  apponl 
n w  S n h m  M r d s ~ a t u I a l  on n d  i h a  man Un It01 dm muon nd- to RPSS CUSTOMER 

FW purpo.u d mi* ~ m r n m ;  me term TFV ahdl , dud .  both VI; oripind CPU~ and ihe n& c p u  Y 

11 ADDITIONAL PRODUCTS 

CUSTOMER'S System AddlTrtntor(.l b idenSfied b.iw 

Rp 110126 

If CUSTOMER o W i m  ad6tiomI Pro- .nd d a i r n  lo i ndub  wch a&6Oonai Produ*) for senica 

Nama. L t  Ychad H.mn - Phone: (205) 802-3858 hreundr. CUSTOMER and RPSS ahall o d a  an amendad m n d x  A and Appnd. B rmich ahal 
a d  (om a dnsnmon ol auch nm Produrn, tho m v o n p  ogon sdabed. and ma aMOonaI pm fa 
ins lwm ol much M600rd  P~oducb an tns Sm8m S u m  &semen1 h SUPPORT SERVICE EXCLUSIONS 

1 2  WARRANN Th. p l d n  a s 1  t h e  u n l u  a h m m h .  a s n d  to in wiling by RPSS, the Support SaNIws to b. 
pwidsd under mh COraamont and me char* quded by RPSS for a u d  Support S m i c a  do rn mver 
or indude h e  fdlaing: RPSS mrranl l  to WSTOMER Vut It m'n pwlorm tha S m i c a  hraundar in a p d e u i m d  m m r  .M 

In v m r d s n u  4 t h  scd m a w  and accac4.d wacbcn for Uke a o f n s b n h  rtlw undr same u dmbr 

A Support d an), poQld n d  ibted In W n d x  A w m i n t m n s r  d 
imahma to any W d  n d  bled in Appndx A: 

d o m  If a u c h ~ ~ m i c i p o v o  to b. rm .o pdumed. and I CUSTOMERm0fi.a RPSS man a 
mm (30) d q  pnod  mmm.ndng on w dl(. d mmd*UM of tns Senla. RPSS MI. at m omon. enher 
cwmd any mlem and O ( l a a a n  f u  vhch n 1. ,.amnubla u Iandr a M w m a t e d  whnd u cndt 

8. SuppWt d a Produd which h a  b.sn modned by dhr than RPSS a 
r e p i n  providd by Mhu then RPSS. 

b e d  on ih. oripind sharp. forth. Smiw.  

THE FOREGOING WARR/VrN IS EXCLUSIVE AN0 IS IN UEU OF A U  OTHER EXPRESS AND 
IMPLIED WARRANTIES, iNCLUOlNG BUT NOT LIMITED TO WARRANTIES OF MERCWTABILM 
AN0 FITNESS FOR A PPRnCUUR PURPOSE PROVlDFD RPSSS LMITED WARRAWnFS 
HERE UNDER^^ NOT FAILOF MURESSENTIL CUSTOMER.SSOLE AND EXUVSIVE REMED~ 
SHALL BE RPSSS OQLlGAllON TO MAKE WRRECTIONS OR GIVE A CREMT OR REFUND AS 
SETFORTH ABWE IN THIS WAR- in *mu tima a m a d  W folvro to mnbnually pwad. r u u b a  opsmbonal 

n w l m o m  wm d l  h d i d n  pas0ib.d by the a@&* muud .  Indubng, but 
m t  lrdtsd to me mule to mvim u ma faiuo of eiactnai -. 13. UMITATION OF UABlUNlEXCLUSION OF CONSEOUENTIAL DAMAGES . S.e u m o m  

lo(*) and 1Wb) tha RPSS S l im  and U m r e  Agmm.nt b**sen pnim. Mich is inmrporaled 
huein by referenu 

E MdncaUon w n d a n m n t  d a Produn. replr of damage. w incream 
in unia Uma u u u d  by the uu of a Pmduct for dha than tha pu- (or 
vmich U w m d  u n d  in Kmrdana  wilh RPSS opuating gdd*inn; 

t& NONWAIVER - SI Saction 27(b) d RPSS % I n  ond U m u  &reomem bswen  the p m a ,  
wtich is incorporaled h r u n  by reforonce. 

1 5  DELAYED PERFORMANCUFORCE MAJEURE - See Seslion O d RPSS Sder and ticenre 
Mrwnmnt b.tmsn the pu t in ,  wtich is incorposted herain by refaem. F. Modfiwtion w roplawmant d a Produd, rewk ol  Cmap., or incraasa 

in **Nice time a w e d  bl 
. udder& 
airtu. Uhich ahel indud. but not b. Imibd to so, m t u ,  wind. and 
lihwng. 
- b n m o n .  
- W a d  u mbwe. 

I &  CHOICEOF LAW 

The mraUucUw), int.rp.bUon and prbrrnanse of lhia Aprwmrd .Mi b. governed by lhe law of the 
Slats d Uabun.. 

17. ENTIRE AGREEMENT - Sw S a d m  20 of RPSS %lea and ticmu Asoemsm m w e n  the 
p a e l ,  wtich h ~nmrponted hermi" by rsferena. 

1 h  ASSIGNMEW - S w  Saclion 12ol  

G Modfiaoon u mpaumnt  d Plobrt, w inaono In u r v # m  Im a r e d  
w me w e  O( l R d u a  in oanbrubon w m  o h  podus( or mum.* n u  
h ~ r ~ m d  by RPSS. u In mmblnabon m d  dhm R o b d  u malands lumohad 
by, tu not corntined by. RffiS; 

H. B4ddng up w redwing pogrma andlu dab; 

I. W n g ,  Impating, mnvemng w madmdon  of d.1.; 

19. PARTIES BOUND 

Thb &remnant ohan b. tindng upon and *MU inun to Vu bandl ol the paldm hereto and their 
rmp.clive1eg.l repmsnblkn,  hein, isgaba. auccawn. and nr igmm. 

J. Modnation u redamen( ol  a Rodud u the P r M a  oprrting qatm 
and IaDr and e x p w  ,dated thento, dW to I k h m a l  s ~ c d i m  for a 
S o M r e  U w n b  to b. Mn6r4 imdmentsd 

20. NOTICES 

AJ notima undar Ws A ~ r n r n n t  ( o l w p ~ f u  r q u r l l  fw SeNiu) a h l  b. in vdbng and ahdl be p a n  by 
wagfam 01 dmilar cornmunimSm. w by mail, plw proprid addmaed to the rapsmus p m n  a1 
thdt ..t (om Wow. w to .uch o(hu &eu r 6 t h ~  pn, mol, dnignme by n m a  
w u m t  h e m .  Sush mum ahen b. deemed to hwo b n n  pivan wh.n r&ed 

At Vu r w &  d CUSTOMER and ldiming pwb ion  of a winen e.tim.1. end CUSTOMER'S 
a(leemam in mbng to P.Y such Mmeta. RPSS. at ib role dsaetion, my p&rm m y  of Vu  ( o w n g  
a m i c r  on a Welie S p d d  S a n d  basis. CUSTOMER q r a  tho1 any S m i m  rmdued punuent to 

raquost for S d m  b# CUSTOMER mthin Uu uleded mvnap. ol CUSTOMER W c h  b ddndned  
by RPSS to haw b n n  u w e d  b# a problem u t  (om aDv. MU b. mnsid.nd a Spdd Smiw.  To RPSS: To CUSTOMER: 

Rwn Public 5.lW Sdubom Mwnldn &oak Emergency Communicdiona D in id  
12110 US Hlglrmv43t c/o Mavltain Broak P d i a  OapC 
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1C.uldl.n Communlmlonm MSTA 4Admln Rt 

IC4uldl.n ComtltUnk#Ims MSTA 4 
IP PHN UC ENH 
lP PHN UC STD Uff iD 
AASTRA tP PHONE 87571 

I1 any pnp .ap l  dame m r r o l  In t~ &remen( IWI b. hela to b. InvaDd or un.nio~uaUo In any 
p d s b b o o  In vhch mu Agrmen l  rn LAng pntarn.d, then h e  meaning d w m  cdrmgcaph 01 dame 
s h U  b.  so as lo r n Q I I  4 .rlotceab*. l o  me ext.nt1us.W end 11 w hubU Int.rpl8lMon 
would IN0 s u b  puagnph or dmuu. il shMl b. wered  I r a  llim Agreemom and the remmdar Ihdl 
remin in MI lot- and .fled. H-er. In th avant aueh oarmn& or dauw is sonridned an -ntiM w u o  svl tcMlwrr&uipm.nI  

SWlTCH 2WO + CBL 2CPORT 
WAR 2080 24-P ZT IYR 24x7 
WAR 2WO 24P 2T M R  24x7 

e~smont tiw &rwment. th p m n  8h.11 pomptPl "mot; a r e p l ~ m o r n  thweo~ ii me padm u. 
UMUO lo . p m  upm npleumem Urn vhbn lhrty (M) dry. d the I n d  d w  mmr mrty mmy 
1ermMt.lhn Agreement u r n  len (10) dry. MOI rmNn m b u  

ParlphonIe b WImv8ya 
M e .  Cudma lo muse uiaw g d m w r  

MISCEUANEWS MATERUVUIsLES 
SHIPPINO COST FROM WFACTURER 2% RELEASE VOID IRmUondly da1m.d 

1 
1 

p.r(pfmde M e :  Cur(ar  b Equipnnr lo muso m s l e  uirlig 4upnerN 

RP-MISCMAT 
RP-FREIGHT 

IN WTNESS WHUIEff, his  Agreema hra teen 0x.Cul.d ty Ae undntlpmd, dciy 
a~thc42.d repmnlelNe8 ol Uu parti-: 

KVM I(WRT SWITCH 
CBL KVM USB CONSOLE 
CBL KVM US8 lOFT 
BRKT 1OIN RACK MTUARBITR 

A v m n  2.2 -LIT€ YIS S y a m  YullbProfhtcl Rn 
WRCUA UTE PER SEAT UC 
SPT WRCUALITE lYR 
SPT AURCUA UTE M R  

nu.: nu.: 
Dale: Dnr 

BU(BX TLlSM-R4 MTACAST 
CBL DB25WD025M l W T  

MW0415d4 BLKBX T L l W U 4  MTACAST I I brio c w D m m B m i n  
M1 Y.dlum S.w Buru)b 

2.WST REUY RACKMNT KIT 
W YIIUum S m  Bundle I ; /1530314LSWGDf lv-DL S W  BNDLGEO 

00-1 2WSTRELAY RACKMNT KIT 

CommmMIons M S I  4 Urn-s 
MSTA Pdm. - Snnderd Op*..Uons 

PSPPR-VWLM WRIME MLTP PER SEAT L C  MIG U d . n  CommunluUona ESTA 4 U m s r  
ESm Wnn - SlmW OP.rmm8 

R4 SWSPT TRNSFR 

2 SSWR-VSML-IY SPT VPRIMEMLTP IYR 
2 SSOPR-VWL-M SPT VPRlME MLTP SYR 
2 8008C&35130 R4SWSPTTRNSFR I I 

Goo MmoUulU Slm Add On U m u  

3 
3 

3 
3 
3 
3 
3 
1 

2 
2 
2 
2 
2 
1 

8IWOW03SFF 
8MOM7Wl 

UW7.XQl1 
I s m 0 1  
15303OMlM 
-51W 
MlDMlRUlW 
17089007501 

3 
3 
3 

MSTA Wtk.1.Oon E w l p m w l  
WKSTHPZZUSFF 
TWR STAND SFF 2220 
M: Cud-rco ".use eIi8h57g 
l m m w t m  

KEYPAD LKEV 12FT CBL 
SAMEXTWKRKIT 
R4SAM HDWR WT 
R4IWSCFG 
R4 IWS STG FEE 
CPWSYSPREPIMAGING 

(uW7&18 
85YYUQ0401 
(UmMDJ02 
80980035109 
80880035108 
PWW-07501 

2 
2 
2 
2 

KEYPAD 24KE? 12FTCM 
SAMWTSPKRWT 
R4SAMHDWRKIT 
R4 IWSCFG 
R4 tWS STG FEE 
CPRISYSPREPlWGlffi 

'17309POOM2U 
~ 5 1 1 0  
MWO-35lM 

1 
3 

January 26,201 5 

U d n  Communlwme ESTA 4 YDduIes 
U~M CommunkWonL ESTA 4 im W u  
R4IRR UCUPGD 
R4IRR SWSPT IYR 
R4SWSPTTRNSFR 

U~M CcmmunluUone ESTA 4 UVI Yon 

87309OQHON 
S%W&35110 
80980035114 
80980015130 

1 
2 
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c a u l d e n  ConrmunImions VmrA 4 hdu1.a 
a M e n  CommunluIIom MSTA 4 I ~ Y o d u  
R4lRRUCUffiD 
R4lRRSWSPT lYR 
R4 IRR SW SPT SYR 
R4 SW SF'T TRNSFR 

U u l d a n  Commmlcaflons MSTA 4 W R M o d  

87MOOOMmU 
173W0011U2U 

Nor.: Curcomr co Mu unbhg m plnhr. 
R4 CDR SVR UC UPGD 
R4CDR PER SEAT UC UPGD 87JOOBmBON 

87309901 1 0 N  

w: W ~ O T  to r w u e  * " # ~  CDR pun0 
R4CDRSVRUCUffiD 
R4 CDR PER SEAT LIC U f f iD  
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I I 1CsulB.n C o n m u n l u U ~ s  VESTA 4 Mmn W 

C s u l d h  CommurluUm VESTA 4 h n o d  

1 87230144Wl3 RORA UTE UC 

Appendla 

Coverroe and Su~wfi Servlces Rwumted 

I Tkr L m l  I SorvCo Pmvlder 
X I mar l l RPSS 
X l narll I RPSS 
X I Tier Ill I * i r h  DS Communica(onr 

X 

vamae !Jetallr; 
TheMSTA solution Indudes a single year (12 months) of SomMre supporl tom the 
manuhchlrer end a slngle year (12 months) of wpporl seruices t o m  RPSS. 

WnanV Pulod onh. b*no 12 monW 

CUSTOMER will also receive threeyear Exlendad Warranties for the Servers and 
Workslntiom . . -. . - - - - . .- 
10s for Ryen. Are those manuLcturefsmmnUn? Eelow there b reference to a 5 you 
manufachrreh wanonly1 

The wmpular huchnre (sawon and worksbUons) will have a We year hudware wonanlq 
hom the manuhctunr Hs*laU Packard. All other harchnre mll have the stendad coverape 
olfared by the assodaled mnufacturer. whish In most cases Is one year. 

x 
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w n d e d  hardmammntf suppon t e r n  
(we . d d i ( ~ I  note bafowl' 
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